
NOTICE OF AWARD 

State Of Missouri 
Office Of Administration 
Division Of Purchasing  

PO Box 809 
Jefferson City, MO 65102-0809 
http://oa.mo.gov/purchasing 

CONTRACT NUMBER 

CC191557002 

CONTRACT TITLE 

Tires, Tubes and Services - Statewide 

AMENDMENT NUMBER 

N/A 

CONTRACT PERIOD  

August 8, 2022 through March 31, 2024 

REQUISITION/REQUEST NUMBER 

N/A 

MissouriBUYS SYSTEM ID  

MB00021723 

CONTRACTOR NAME AND ADDRESS 

Continental Tire the Americas, LLC 
1830 MacMillan Par Dr. 
Fort Mill, SC  29707 

STATE AGENCY’S NAME AND ADDRESS 

State of Missouri 
Various Agency Locations 

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS: 

In accordance with section 34.046, RSMo, contract CC191557002 between the State of Missouri and Continental 
Tire the Americas, LLC is hereby awarded by the State of Missouri consisting of the attached documentation as 
specified on page 2 of the attached Cooperative Contract Procurement document. 

BUYER 

Jennie Rees 

BUYER CONTACT INFORMATION 
Email:  Jennie.Rees@oa.mo.gov 
Phone:  (573) 751-6442   Fax:  (573) 526-9816 

SIGNATURE OF BUYER 

J 

DATE 

8/8/2022 
DIRECTOR OF PURCHASING  

S    
Karen S. Boeger 

http://oa.mo.gov/purchasing


STATE OF MISSOURI 

OFFICE OF ADMINISTRATION 

DIVISION OF PURCHASING (PURCHASING) 

COOPERATIVE CONTRACT PROCUREMENT 

CONTRACT NO.:  CC191557002 BUYER:  Jennie Rees 

REQ NO.:  N/A PHONE NO.:  (573) 751-6442 

TITLE:  Tires, Tubes and Services E-MAIL:  jennie.rees@oa.mo.gov

TO: Continental Tire the Americas, LLC 

1830 MacMillan Park Dr. 

Fort Mill, SC 29707 

RETURN DOCUMENT TO THE DIVISION OF PURCHASING (PURCHASING) BY E-MAIL, FAX, OR 

MAIL/COURIER: 

SCAN AND E-MAIL TO: jennie.rees@oa.mo.gov

FAX TO: (573) 526-9816

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS: 

State of Missouri 

Various Agency Locations 

The Contractor hereby agrees to provide the services and/or supplies described in the attached State of Iowa Contract # 19103 for the State of Missouri 

subject to the conditions stated on page 2.  The Contractor further agrees that when a Notice of Award is signed and issued by an authorized official of the 

State of Missouri, a binding contract shall exist between the Contractor and the State of Missouri.  The Contractor must be registered in MissouriBUYS.  If 
not registered in MissouriBUYS, the Contractor must register in MissouriBUYS immediately upon request by the state.   

SIGNATURE REQUIRED 

VENDOR NAME 

Continental Tire The America’s, LLC

MissouriBUYS SYSTEM ID (SEE VENDOR PROFILE - MAIN INFORMATION SCREEN) 

21723 
MAILING ADDRESS 

1830 MacMillan Park Drive 
CITY, STATE, ZIP CODE 

Fort Mill, SC 29707 

CONTACT PERSON 

Peter Wesselman 

EMAIL ADDRESS 

Peter.Wesselman@conti-na.com 
PHONE NUMBER 

803-280-7842

FAX NUMBER 

1 (704) 587-6556 
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE) 

 __X_ Corporation    ___ Individual    ___ State/Local Government   ___ Partnership   ___ Sole Proprietor   ___IRS Tax-Exempt 

AUTHORIZED SIGNATURE DATE 

PRINTED NAME TITLE 

 
VP of Sales

6/27/2022

Chris Charity

6/27/2022

SVP Sales & MarketingWilliam H. Caldwell

mailto:jennie.rees@oa.mo.gov
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CONTRACT TITLE:  TIRES, TUBES AND SERVICES 

CONTRACT PERIOD: DATE OF AWARD THROUGH MARCH 31, 2024 

Contract CC191557002 is awarded by the State of Missouri consisting of the following: 

 The attached Contract #19103, signed by the State of Iowa on 1/8/19;

 The attached Continental Technical Proposal;

 The attached Participating Addendum;

 The attached Continental – Amendment 1 Jan 2019;

 The attached Continental – NASPO Pricing 4.1.22 – 3.31.23; and

 The attached RFP #1118005083 issued by the State of Iowa on May 18, 2018, including addendums 1

through 6

Scope: 

The contractor shall provide the products and services specified by the State of Missouri at the firm, fixed prices 

specified in the attached documentation.  All references to the State of Iowa and NASPO ValuePoint, in the attached 

documentation shall be deemed to refer to the State of Missouri with the exception of information specific to the 

State of Iowa and NASPO ValuePoint such as background information, statistical/factual information, etc. 

The contractor shall submit invoices for supplies and services provided for the State of Missouri to the address 

shown on Page 1. 

Cooperative Procurement Program: 

The contractor shall participate in the State of Missouri’s Cooperative Procurement Program.  The contractor shall 

provide tires, tubes and services as described herein under the terms and conditions, requirements and specifications 

of the contract, including prices, to other government entities in accordance with the Technical Services Act (section 

67.360, RSMo, which is available on the internet at: 

http://www.moga.mo.gov/mostatutes/stathtml/06700003601.html   

The contractor shall further understand and agree that participation by other governmental entities is discretionary 

on the part of that governmental entity and the State of Missouri bears no financial responsibility for any payments 

due to the contractor by such governmental entities. 

Business Compliance: 

The vendor must be in compliance with the laws regarding conducting business in the State of Missouri.  The vendor 

certifies by signing the signature page of this original document and any addendum signature page(s) that the vendor 

and any proposed subcontractors either are presently in compliance with such laws or shall be in compliance with 

such laws prior to any resulting contract award.  The vendor shall provide documentation of compliance upon 

request by the Division of Purchasing.  The compliance to conduct business in the state shall include, but not 

necessarily be limited to: 

a. Registration of business name (if applicable) with the Secretary of State at

http://sos.mo.gov/business/startBusiness.asp

b. Certificate of authority to transact business/certificate of good standing (if applicable)

c. Taxes (e.g., city/county/state/federal)

d. State and local certifications (e.g., professions/occupations/activities)

e. Licenses and permits (e.g., city/county license, sales permits)

f. Insurance (e.g., worker’s compensation/unemployment compensation)

http://www.moga.mo.gov/mostatutes/stathtml/06700003601.html
http://sos.mo.gov/business/startBusiness.asp


Contract CC191557002 Page 3 

The vendor should refer to the Missouri Business Portal at http://business.mo.gov for additional information. 

Federal Funds Requirement: 

The contractor shall understand and agree that this procurement may involve the expenditure of federal funds.  

Therefore, in accordance with the Departments of Labor, Health and Human Services, and Education and Related 

Agencies Appropriations Act, Public Law 101-166, Section 511, "Steven's Amendment", the contractor shall not 

issue any statements, press releases, and other documents describing projects or programs funded in whole or in 

part with Federal funds unless the prior approval of the state agency is obtained and unless they clearly state the 

following as provided by the state agency: 

 the percentage of the total costs of the program or project which will be financed with Federal funds;

 the dollar amount of Federal funds for the project or program; and

 percentage and dollar amount of the total costs of the project or program that will be financed by

nongovernmental sources.

Debarment Certification:  

The contractor certifies by signing the signature page of this original document and any addendum signature page(s) 

that the contractor is not presently debarred, suspended, proposed for debarment, declared ineligible, voluntarily 

excluded from participation, or otherwise excluded from or ineligible for participation under federal assistance 

programs.  The contractor should complete and return the attached certification regarding debarment, etc., Exhibit 

A with their proposal.  This document must be satisfactorily completed prior to award of the contract. 

Anti-Discrimination Against Israel Act Certification: 

Anti-Discrimination Against Israel Act Contractor Requirements:  If the contractor meets the definition of a 

company as defined in section 34.600, RSMo, and has ten or more employees, the contractor shall not engage in a 

boycott of goods or services from the State of Israel; from companies doing business in or with Israel or authorized 

by, licensed by, or organized under the laws of the State of Israel; or from persons or entities doing business in the 

State of Israel as defined in section 34.600, RSMo. 

If the contractor meets the definition of a company as defined in section 34.600, RSMo, and the company’s 

employees increases to ten or more during the life of the contract, then the contractor shall submit to the Division 

of Purchasing a completed Box C of the exhibit titled, Anti-Discrimination Against Israel Act Certification, and 

shall comply with the requirements of Box C. 

Regardless of company status or number of employees, vendor is requested to complete and submit the applicable 

portion of Exhibit B - Anti-Discrimination Against Israel Act Certification with their response.  Pursuant to section 

34.600, RSMo, if the vendor meets the section 34.600, RSMo, definition of a “company” 

(https://revisor.mo.gov/main/OneSection.aspx?section=34.600) and the vendor has ten or more employees, the 

vendor must certify in writing that the vendor is not currently engaged in a boycott of goods or services from the 

State of Israel as defined in section 34.600, RSMo, and shall not engage in a boycott of goods or services from the 

State of Israel, if awarded a contract, for the duration of the contract.    The applicable portion of the exhibit must 

be submitted prior to an award of a contract. 

http://business.mo.gov/
https://revisor.mo.gov/main/OneSection.aspx?section=34.600
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Contractor’s Personnel: 

 

The contractor shall only employ personnel authorized to work in the United States in accordance with applicable 

federal and state laws.  This includes but is not limited to the Illegal Immigration Reform and Immigrant 

Responsibility Act (IIRIRA) and INA Section 274A. 

If the contractor is found to be in violation of this requirement or the applicable state, federal and local laws and 

regulations, and if the State of Missouri has reasonable cause to believe that the contractor has knowingly employed 

individuals who are not eligible to work in the United States, the state shall have the right to cancel the contract 

immediately without penalty or recourse and suspend or debar the contractor from doing business with the state.  

The state may also withhold up to twenty-five percent of the total amount due to the contractor. 

The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or local law 

enforcement agencies. 

 

Outside United States:  If any products offered under this contract are being manufactured at sites outside the 

United States, the contractor MUST disclose such fact and provide details in the space below or on an attached 

page. 

 

Are products being manufactured at sites outside the United States? 

 

X____ Yes    ____ No 

 

If yes, describe and provide details in the space below: 

 

Continental Tire manufacturers tires in plants all over the world including the United States. 

 

 

Missouri Statewide Contract Quarterly Administrative Fee: 

 

In addition to any Administrative Fee terms outlined in the NASPO ValuePoint contract #19103, the contractor 

shall also pay a one percent (1%) administrative fee to the State of Missouri which shall apply to all payments 

received by the contractor for all products and/or services provided under the contract.  Payment of the one percent 

administrative fee shall be non-negotiable. 

 

The contractor shall pay the administrative fee at the end of each calendar quarter (i.e. March 31, June 30, September 

30, December 31).  The total administrative fee for a given quarter must equal one percent (1%) of the total payments 

(minus returns and credits) received by the contractor during the calendar quarter as reported on the contractor’s 

Missouri Statewide Contract Quarterly Administrative Fee Report specified below.  The administrative fee must be 

received by the Division of Purchasing no later than the 15th calendar day of the month immediately following the 

end of the calendar quarter, unless the 15th is not a business day in which case the next business day thereafter shall 

be considered the administrative fee deadline. 

 

Payments shall be made using one of the following acceptable payment methods: 

 

 Check:  Personal check, company check, cashier’s check, or money order made payable to the “Missouri 

Revolving Information Technology Trust Fund” and sent to the following mailing address:  Division of 

Purchasing, P.O. Box 809, Jefferson City, MO 65102 – 0809 OR Division of Purchasing, 301 West High 

Street, Room 630, Jefferson City, MO  65101-1517.  The contractor’s payment by check shall authorize the 

State of Missouri to process the check electronically.  The contractor understands and agrees that any 
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returned check from the contractor may be presented again electronically and may be subject to additional 

actions and/or handling fees. 

 

 Electronic Payment:  Instructions on how to submit payments electronically by automated clearing house 

(ACH) will be provided upon request by contacting the Division of Purchasing at (573) 751-2387. 

 

All payments of the administrative fee shall include the contract number (CC191557002) on any check or 

transmittal document.   

 

Missouri Statewide Contract Quarterly Administrative Fee Report: 

 

The contractor shall submit a Missouri Statewide Contract Quarterly Administrative Fee Report to the Division of 

Purchasing which shall identify the total payments (minus returns and credits) received by the contractor from state 

agencies, political subdivisions, and universities that were made pursuant to the contract. 

 

The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Administrative Fee Report at 

the end of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for total payments (minus 

returns and credits) received by the contractor during the calendar quarter.  The Missouri Statewide Contract 

Quarterly Administrative Fee Report must be received by the Division of Purchasing (Purchasing) no later than the 

15th calendar day of the month following the reporting quarter entered on the report, unless the 15th is not a business 

day in which case the next business day thereafter shall be considered the reporting deadline.  Even if there has 

been no usage of the contract during the reporting quarter, the contractor must still submit a report and indicate no 

payments were received by marking the appropriate box on the report form. 

 

The Missouri Statewide Contract Quarterly Administrative Fee Report form may be downloaded from the following 

Purchasing website:  http://oa.mo.gov/purchasing/vendor-information.  The Missouri Statewide Contract Quarterly 

Administrative Fee Report is also included herein as Attachment 1.  The Missouri Statewide Contract Quarterly 

Administrative Fee Report must be submitted using one of the following methods: 

 

 Mail:   Division of Purchasing,     

P.O. Box 809 

Jefferson City MO  65102-0809 

 

OR 

 

Division of Purchasing,  

301 West High Street, Room 630 

Jefferson City, MO  65101-1517 

 

 Fax:   (573) 526-9816 

 Email:  ereports@oa.mo.gov 

 

The contractor shall agree that the Division of Purchasing reserves the right to request modifications to the format 

and content of the Missouri Statewide Contract Quarterly Administrative Fee Report, the method of payment of the 

administrative fee, the timing for submission of the Missouri Statewide Contract Quarterly Administrative Fee 

Report, and/or timing for payment of the administrative fee. If and to the extent the contractor agrees, any such 

modifications shall be set forth in a formal written contract amendment signed and approved by and between the 

duly authorized representative of the contractor and the Division of Purchasing.  

 

 

http://oa.mo.gov/purchasing/vendor-information
mailto:ereports@oa.mo.gov
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Missouri Statewide Contract Quarterly Usage Report: 

 

The contractor shall submit a Missouri Statewide Contract Quarterly Usage Report to the Division of Purchasing 

(Purchasing) which shall provide the Data Element information listed below: 

 

Data Element Description 

Contractor Name Contractor name as it appears on the contract. 

Statewide Contract 

Number 

Statewide contract number as listed on the cover page of your contract 

with the State of Missouri. 

Report Contact Name Name of the person completing the report on behalf of the contractor.  

Contact Phone 

Number 

Phone number for the person completing the report. 

Contact Email Address Email address for the person completing the report.  

Date Report Submitted Date the Missouri Statewide Contract Quarterly Usage Report is submitted 

to Purchasing. 

Reporting Quarter Quarter for which the contractor is reporting purchases on the contract.   

Entity Type Indicate the type of entity by entering "S" for Missouri state agency, "P" 

for Missouri political subdivision, "U" for Missouri university, or "O" for 

political subdivision or state entity from another state. 

Customer Name Customer's name.  If the customer has multiple locations, please only use 

the main entity name. 

Product or Service 

Description 

Description of product or service purchased. 

Purchase 

Authorization 

Number/Identifier 

Purchase Authorization Number/Identifier supplied by customer to 

contractor.  Enter PO or other authorization number/identifier. If 

procurement card used, enter "P-Card".  

Contract Line Item 

Number 

Line item number on the contract. 

Quantity Delivered Quantity (i.e. excluding returns) of products delivered.  Enter a quantity of 

"1" for a service/project. 

Unit Price Charged Unit Price Charged (i.e. excluding credits) for the product or service 

purchased. 

Extended Price Quantity Delivered X Unit Price Charged. 

 

The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage Report at the end of each 

calendar quarter (i.e. March 31, June 30, September 30, December 31) for the purchases made under the contract 

during the calendar quarter.  The Missouri Statewide Contract Quarterly Usage Report must be received by the 

Division of Purchasing no later than the 15th calendar day of the month following the reporting quarter entered on 

the Missouri Statewide Contract Quarterly Usage Report, unless the 15th is not a business day in which case the 

next business day thereafter shall be considered the reporting deadline.  Even if there has been no usage of the 

contract during the reporting quarter, the contractor must still submit a report and indicate no purchases were made. 

 

The contractor must submit a Missouri Statewide Contract Quarterly Usage Report electronically either utilizing 

the “Missouri Statewide Contract Quarterly Usage Report” worksheet included herein in Attachment 2 which is 

downloadable from http://oa.mo.gov/purchasing/vendor-information or utilizing another format which is Excel-

exportable.  The contractor must submit the Missouri Statewide Contract Quarterly Usage Report to the following 

email address:  ereports@oa.mo.gov. 

 

http://oa.mo.gov/purchasing/vendor-information
mailto:ereports@oa.mo.gov
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The contractor shall agree that the Division of Purchasing reserves the right to request modifications to the format 

and content of the Missouri Statewide Contract Quarterly Administrative Fee Report, the method of payment of 

the administrative fee, the timing for submission of the Missouri Statewide Contract Quarterly Administrative Fee 

Report, and/or timing for payment of the administrative fee. If and to the extent the contractor agrees, any such 

modifications shall be set forth in a formal written contract amendment signed and approved by and between the 

duly authorized representative of the contractor and the Division of Purchasing. 

 

Registration of Business Name (if applicable) with the Missouri Secretary of State:   

 

The vendor should indicate the vendor’s charter number and company name with the Missouri Secretary of 

State.  Additionally, the vendor should provide proof of the vendor’s good standing status with the Missouri 

Secretary of State.  If the vendor is exempt from registering with the Missouri Secretary of State pursuant to section 

351.572, RSMo., identify the specific section of 351.572 RSMo., which supports the exemption. 

 

 

 

 

Charter Number (if applicable) 

Continental Tire The Americas, LLC 

 

 

Company Name 

If exempt from registering with the Missouri Secretary of State pursuant to section 351.572 RSMo., 

identify the section of 351.572 to support the exemption: 
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EXHIBIT A 
Certification Regarding 

Debarment, Suspension, Ineligibility and Voluntary Exclusion 

Lower Tier Covered Transactions 

 

This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension, 29 CFR 

Part 98 Section 98.510, Participants' responsibilities.  The regulations were published as Part VII of the May 26, 1988, 

Federal Register (pages 19160-19211). 

 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION) 

 

(1) The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither it nor its 

principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 

from participation in this transaction by any Federal department or agency. 

 

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in this 

certification, such prospective participant shall attach an explanation to this proposal. 

 

Continental Tire The America’s, LLC  
 

Company Name  DUNS # (if known) 

   

   

Authorized Representative’s Printed Name 

 

 

 Authorized Representative’s Title 

 

 

Authorized Representative’s Signature   Date 

 
Instructions for Certification 

1. By signing and submitting this proposal, the prospective recipient of Federal assistance funds is providing the certification as set out below. 

2. The certification in this clause is a material representation of fact upon which reliance was placed when this transaction was entered into.  If it is later determined that 
the prospective recipient of Federal assistance funds knowingly rendered an erroneous certification, in addition to other remedies available to the Federal Government, 
the Department of Labor (DOL) may pursue available remedies, including suspension and/or debarment. 

3. The prospective recipient of Federal assistance funds shall provide immediate written notice to the person to which this proposal is submitted if at any time the 
prospective recipient of Federal assistance funds learns that its certification was erroneous when submitted or has become erroneous by reason of changed 
circumstances. 

4. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered transaction," "participant," "person," "primary covered transaction," 
"principal," "proposal," and "voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and Coverage sections of rules implementing 
Executive Order 12549.  You may contact the person to which this proposal is submitted for assistance in obtaining a copy of those regulations. 

5. The prospective recipient of Federal assistance funds agrees by submitting this proposal that, should the proposed covered transaction be entered into, it shall not 
knowingly enter into any lower tier covered transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this 
covered transaction, unless authorized by the DOL. 

6. The prospective recipient of Federal assistance funds further agrees by submitting this proposal that it will include the clause titled "Certification Regarding Debarment, 
Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered Transactions," without modification, in all lower tier covered transactions and in all solicitations 
for lower tier covered transactions. 

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered transaction that it is not debarred, suspended, 
ineligible, or voluntarily excluded from the covered transaction, unless it knows that the certification is erroneous.  A participant may decide the method and frequency 
by which it determines the eligibility of its principals.  Each participant may but is not required to check the List of Parties Excluded from Procurement or 
Nonprocurement Programs. 

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in good faith the certification required by this 
clause.  The knowledge and information of a participant is not required to exceed that which is normally possessed by a prudent person in the ordinary course of 
business dealings. 

9. Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered transaction knowingly enters into a lower tier covered 
transaction with a person who is suspended, debarred, ineligible, or voluntary excluded from participation in this transaction, in addition to other remedies available to 
the Federal Government, the DOL may pursue available remedies, including suspension and/or debarment. 

Chris Charity

6/27/2022

VP of Sales SVP Sales & Marketing

6/27/2022

William H. Caldwell
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 EXHIBIT B 
ANTI-DISCRIMINATION AGAINST ISRAEL ACT CERTIFICATION  

 

Statutory Requirement: Section 34.600, RSMo, precludes entering into a contract with a company to acquire products 

and/or services “unless the contract includes a written certification that the company is not currently engaged in and shall not, 

for the duration of the contract, engage in a boycott of goods or services from the State of Israel; companies doing business in 

or with Israel or authorized by, licensed by, or organized under the laws of the State of Israel; or persons or entities doing 

business in the State of Israel.” 

 

Exceptions: The statute provides two exceptions for this certification: 1) “contracts with a total potential value of less than 

one hundred thousand dollars” or 2) “contractors with fewer than ten employees.”  Therefore the following certification is 

required prior to any contract award.  

 

Section 34.600, RSMo, defines the following terms: 

 

Company - any for-profit or not-for-profit organization, association, corporation, partnership, joint venture, limited 

partnership, limited liability partnership, limited liability company, or other entity or business association, including 

all wholly-owned subsidiaries, majority-owned subsidiaries, parent companies, or affiliates of those entities or 

business associations.  

 

Boycott Israel and Boycott of the State of Israel - engaging in refusals to deal, terminating business activities, or 

other actions to discriminate against, inflict economic harm, or otherwise limit commercial relations specifically 

with the State of Israel; companies doing business in or with Israel or authorized by, licensed by, or organized under 

the laws of the State of Israel; or persons or entities doing business in the State of Israel, that are all intended to 

support a boycott of the State of Israel.  A company’s statement that it is participating in boycotts of the State of 

Israel; companies doing business in or with Israel or authorized by, licensed by, or organized  under the laws of the 

State of Israel; or persons or entities doing business in the State of Israel, or that it has taken the boycott action at the 

request, in compliance with, or in furtherance of calls for a boycott of the State of Israel; companies doing business 

in or with Israel or authorized by, licensed by, or organized under the laws of the State of Israel; or persons or 

entities doing business in the State of Israel shall be considered to be conclusive evidence that a company is 

participating in a boycott of the State of Israel; companies doing business in or with Israel or authorized by, licensed 

by, or organized under the laws of the State of Israel; or persons or entities doing business in the State of Israel; 

provided, however that a company that has made no such statement may still be considered to be participating in a 

boycott of the State of Israel; companies doing business in or with Israel or authorized by, licensed by, or organized 

under the laws of the State of Israel; or persons or entities doing business in the State of Israel if other factors 

warrant such a conclusion. 

 

Certification: The vendor must therefore certify their current status by completing either Box A, Box B, or Box C on the 

next page of this Exhibit. 

 

BOX A: To be completed by any vendor that does not meet the definition of “company” above, hereinafter referred to 

as “Non-Company.” 

BOX B: To be completed by a vendor that meets the definition of “Company” but has less than ten employees. 

BOX C: To be completed by a vendor that meets the definition of “Company” and has ten or more employees. 
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EXHIBIT B, CONTINUED 
 

 

BOX A – NON-COMPANY ENTITY 
 

 I certify that ___________________ (Entity Name) currently DOES NOT MEET the definition of a company as 

defined in section 34.600, RSMo, but that if awarded a contract and the entity’s business status changes during the life 

of the contract to become a “company” as defined in section 34.600, RSMo, and the entity has ten or more employees, 

then, prior to the delivery of any services and/or supplies as a company, the entity agrees to comply with, complete, 

and return Box C to the Division of Purchasing at that time. 

  

 

  

   

 Authorized Representative’s Name (Please Print)  Authorized Representative’s Signature  

  

 

  

 

 

 Entity Name   Date  

 
 

BOX B – COMPANY ENTITY WITH LESS THAN TEN EMPLOYEES 

 

I certify that ___________________ (Company Name) MEETS the definition of a company as defined in section 

34.600, RSMo, and currently has less than ten employees but that if awarded a contract and if the company increases 

the number of employees to ten or more during the life of the contract, then said company shall comply with, 

complete, and return Box C to the Division of Purchasing at that time. 

 

 

  

   

 Authorized Representative’s Name (Please Print)  Authorized Representative’s Signature  

  

 

  

 

 

 Company Name  Date  

 
 

BOX C – COMPANY ENTITY WITH TEN OR MORE EMPLOYEES 

 

I certify that ___________________ (Company Name) MEETS the definition of a company as defined in section 

34.600, RSMo, has ten or more employees, and is not currently engaged in a boycott of goods or services from the 

State of Israel; companies doing business in or with Israel or authorized by, licensed by, or organized under the laws 

of the State of Israel; or persons or entities doing business in the State of Israel as defined in section 34.600, RSMo. I 

further certify that if the company is awarded a contract for the services and/or supplies requested herein said company 

shall not engage in a boycott of goods or services from the State of Israel; companies doing business in or with Israel 

or authorized by, licensed by, or organized under the laws of the State of Israel; or persons or entities doing business 

in the State of Israel as defined in section 34.600, RSMo, for the duration of the contract. 

 

 

  

  

 Authorized Representative’s Name (Please Print)  Authorized Representative’s Signature 

  

 

  

 

 Company Name  Date 

 

Continental Tire the Americas LLC
6/27/2022

Chris Charity

Continental Tire the Americas LLC

William H. Caldwell

6/27/2022



NASPO ValuePoint 

PARTICIPATING ADDENDUM 

TIRES, TUBES AND SERVICES 

Led by the State of Iowa 

  

Page 1 of 6 

 

Master Agreement #:  19103 

Contractor:      Continental Tire the Americas, LLC 

Participating Entity:  STATE OF MISSOURI 

This Participating Addendum is entered into by Contractor and Participating Entity (collectively, 
the “Parties”). 

Scope and Participation: 

1.  Scope: This addendum covers the Tires, Tubes and Services led by NASPO ValuePoint/State 
of Iowa for use by state agencies and other entities located in the State of Missouri authorized 
by the state’s statutes to utilize State of Missouri contracts with the prior approval of the state’s 
chief procurement official. 

  
2.  Participation: Use of the specific NASPO ValuePoint cooperative contract by agencies, 

political subdivisions and other entities (including cooperatives) authorized by an individual 
state’s statutes to use state contracts are subject to the prior approval of the respective State 
Chief Procurement Official.  Issues of interpretation and eligibility for participation are solely 
within the authority of the State Chief Procurement Official. 

3. Term: 

☒  This Participating Addendum shall become effective as of the date of the last signature 

below and shall terminate upon the expiration or termination of the Master Agreement, as 
amended, unless the Participating Addendum is terminated sooner in accordance with the 
terms set forth herein. 

☐  This Participating Addendum shall become effective as of the date of the last signature 

below and shall terminate on [date], unless terminated sooner or otherwise amended in 
accordance with the terms set forth herein. Notwithstanding the previous, in no event shall the 
term of the Participating Addendum exceed the term of the Master Agreement, as amended. 

4. Primary Contacts: The following (or their named successors) are the primary contact 
individuals for this Participating Addendum: 

CONTRACTOR: 

 Name: Peter Wesselman 

 Address: 1830 MacMillan Park Dr., Fort Mill, SC  29707 

 Telephone: 803-280-7842 

 Fax: N/A 

 Email: Peter.Wesselman@conti-na.com 

 

mailto:Peter.Wesselman@conti-na.com
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PARTICIPATING ENTITY: 

 Name: Jennie Rees 

 Address: 301 W. High Street, Rm. 630, Jefferson City, MO  65101 

 Telephone: 573-751-6442 

 Fax: 573-526-9816 

 Email: Jennie.Rees@oa.mo.gov 

 

5. Participating Entity Modifications and Additions to the Master Agreement: 

☐  This Participating Addendum incorporates all terms and conditions of the Master 

Agreement as applied to the Participating Entity and Contractor. 

☒  This Participating Addendum incorporates all terms and conditions of the Master 

Agreement as applied to the Participating Entity and Contractor, subject to the following 
limitations, modifications, and additions: 

 

 See attached State of Missouri Coop Contract Document CC191557002. 

 For informational purposes, the contractor is requested to complete Attachment 
1 of this Participating Addendum regarding their economic impact to the State 
of Missouri. 

 
6. Subcontractors: All contractors, dealers, and resellers authorized to provide sales and support 

in Participating Entity’s state, as shown on Contractor’s NASPO ValuePoint-specific webpage, 
may provide sales and service support to users of this Participating Addendum. Participation 
of Contractor’s contractors, dealers, and resellers will be in accordance with the terms and 
conditions set forth in the Master Agreement. 
 

7. Orders: Any order placed by Participating Entity or a Purchasing Entity for a product offered 
through this Participating Addendum shall be deemed to be a sale under, and subject to the 
pricing and other terms and conditions of, the Master Agreement unless the parties to the 
order agree in writing that another contract or agreement applies to the order. 
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IN WITNESS WHEREOF, the Parties have executed this Participating Addendum. 

PARTICIPATING ENTITY      CONTRACTOR 

Signature: Signature: 

Name: 

Karen S. Boeger 

Name: 

Title: 

Director, Division of Purchasing 

Title: 

Date: Date: 

For questions regarding NASPO ValuePoint Participating Addendums, please contact the 
Cooperative Contract Coordinator team at info@naspovaluepoint.org. 

Fully executed NASPO ValuePoint Participating Addendums must be submitted via email in 
PDF format to pa@naspovaluepoint.org. 

Chris Charity

VP of Sales

6/27/2022

SVP Sales & Marketing

William H. Caldwell

6/27/2022

S

8/5/22

mailto:info@naspovaluepoint.org
mailto:pa@naspovaluepoint.org
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-Continental Tire does not have any dealers that are classified as MBE/WBE in the State of 
Missouri.  

 

5. List all Missouri Organizations for the Blind or any Missouri Sheltered Workshops as listed at 
Websites http://dese.mo.gov/special-education/sheltered-workshops/directories, 
http://www.lhbindustries.com and http://www.alphapointe.org you will use in the provision of 
products and services under the contract: 
 
-Continental Tire does not have any dealers that are classified as organizations for the Blind 
or any Missouri Sheltered Workshops. 

  

http://dese.mo.gov/special-education/sheltered-workshops/directories
http://www.lhbindustries.com/
http://www.alphapointe.org/
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ATTACHMENT 1 

MISSOURI ECONOMIC IMPACT 

 

The utilization of Missouri businesses and Missouri employees and other positive economic 
impact in the provision of the products and/or services under the agreement between the State of 
Missouri and the vendor is highly desirable for the State of Missouri.  Therefore, please provide 
responses to the following to describe your Missouri economic impact. 

 

1. Provide a description of the company’s economic presence within the State of Missouri, 
including Missouri employees statistics, Missouri business facilities (size, type of facility, 
location), Missouri subcontractors, etc. 
- In 2021 Continental Tire had 10 employees in the State of Missouri, These employees 

work remotely from home or commute to a facility in another State. Continental Tire  
 

2. Provide a description of the proposed services that will be performed and/or the proposed 
products that will be provided by the Missourians and/or Missouri products under Missouri 
Contract Number (CC191557002). 
 
- Continental Tire will provide Tires as listed under the NASPO contract including, PLT, TT 

and CST products. We will also provide our network of independent dealers to provide 
services to the agencies using the NASPO contract. 

 

3. Provide a description of the economic impact returned to the State of Missouri through tax 
revenue obligations. 
 

 
- 
 
xx 

4. List all Missouri certified Minority Business Enterprises (MBE)/Women Business Enterprises 
(WBE) as defined at Website:  http://oeo.mo.gov you will use in the provision of products and 
services under the contract: 

CTA has MO Tax Return available for 2020,  2021 is not yet complete. 
 

For MO – 1120 2020 Income tax Return: 
 

MO tax liability was zero due to losses 
Estimated payment carryfoward was $38,778 
 

 
CTA files a City of Kansas City, MO Annual Business License Application:  2021 payment was $7,351.97 
 

CTA files a Vendor’s Use Tax Return monthly:  May 2022 payment was $10,018.14. 

http://oeo.mo.gov/
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6. List all Missouri Service-Disabled Veteran Business Enterprises (SDVE’s) as listed at 

Website http://oa.mo.gov/purchasing/vendor-information/missouri-service-disabled-veteran-
business-enterprise-sdve-information you will use in the provision of products and services 
under the contract: 

- Continental Tire does not have any dealers that are classified as Service-Disabled Veteran 
Business Enterprises (SDVE’s) 

  
 

http://oa.mo.gov/purchasing/vendor-information/missouri-service-disabled-veteran-business-enterprise-sdve-information
http://oa.mo.gov/purchasing/vendor-information/missouri-service-disabled-veteran-business-enterprise-sdve-information
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 SECTION 1 
NASPO ValuePoint Master Agreement Terms and Conditions 

1.  Master Agreement Order of Precedence  
a.  Any Order placed under this Master Agreement shall consist of the following documents:  

(1)  A Participating Entity’s Participating Addendum (“PA”); 
(2)  NASPO ValuePoint Master Agreement Terms & Conditions; 
(3)  A Purchase Order issued against the Master Agreement; 
(4)  The Specifications or Scope of Work; 
(5)  The Solicitation or, if separately executed after award, the Lead State’s bilateral 

agreement that integrates applicable provisions; 
(6)  Contractor’s response to the Solicitation, as revised (if permitted) and accepted by 

the Lead State. 

b.  These documents shall be read to be consistent and complementary.  Any conflict among 
these documents shall be resolved by giving priority to these documents in the order listed 
above. Contractor terms and conditions that apply to this Master Agreement are only those 
that are expressly accepted by the Lead State and must be in writing and attached to this 
Master Agreement as an Exhibit or Attachment.   

2.   Definitions 
Acceptance is defined by the applicable commercial code, except Acceptance shall not occur 
before the completion of delivery in accordance with the Order, installation if required, and a 
reasonable time for inspection of the Product.  

Contractor means the person or entity delivering Products or performing services under the 
terms and conditions set forth in this Master Agreement. 

Embedded Software means one or more software applications which permanently reside on a 
computing device. 

Intellectual Property means any and all patents, copyrights, service marks, trademarks, trade 
secrets, trade names, patentable inventions, or other similar proprietary rights, in tangible or 
intangible form, and all rights, title, and interest therein. 

Lead State means the State centrally administering any resulting Master Agreement(s). 

Master Agreement means the underlying agreement executed by and between the Lead State, 
acting on behalf of the NASPO ValuePoint program, and the Contractor, as now or hereafter 
amended.  

NASPO ValuePoint is the NASPO Cooperative Purchasing Organization LLC, doing business as 
NASPO ValuePoint, a 501(c)(3) limited liability company that is a subsidiary organization the 
National Association of State Procurement Officials (NASPO), the sole member of NASPO 
ValuePoint.  NASPO ValuePoint facilitates administration of the NASPO cooperative group 
contracting consortium of state chief procurement officials for the benefit of state departments, 
institutions, agencies, and political subdivisions and other eligible entities (i.e., colleges, school 
districts, counties, cities, some nonprofit organizations, etc.) for all states, the District of 
Columbia, and territories of the United States.   NASPO ValuePoint is identified in the Master 
Agreement as the recipient of reports and may perform contract administration functions 
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relating to collecting and receiving reports as well as other contract administration functions as 
assigned by the Lead State. 

Order or Purchase Order means any purchase order, sales order, contract or other document 
used by a Purchasing Entity to order the Products. 

Participating Addendum means a bilateral agreement executed by a Contractor and a 
Participating Entity incorporating this Master Agreement and any other additional Participating 
Entity specific language or other requirements, e.g. ordering procedures specific to the 
Participating Entity, other terms and conditions.  

Participating Entity means a state, or other legal entity, properly authorized to enter into a 
Participating Addendum.   

Participating State means a state, the District of Columbia, or one of the territories of the United 
States that is listed in the Request for Proposal as intending to participate. Upon execution of the 
Participating Addendum, a Participating State becomes a Participating Entity; however, a 
Participating State listed in the Request for Proposal is not required to participate through 
execution of a Participating Addendum.   

Product means any equipment, software (including embedded software), documentation, service 
or other deliverable supplied or created by the Contractor pursuant to this Master Agreement.  
The term Products, supplies and services, and products and services are used interchangeably in 
these terms and conditions. 

Purchasing Entity means a state (as well as the District of Columbia and U.S territories), city, 
county, district, other political subdivision of a State, and a nonprofit organization under the laws 
of some states if authorized by a Participating Addendum, that issues a Purchase Order against 
the Master Agreement and becomes financially committed to the purchase.  Purchasing Entities 
shall have the rights extended to “User Entities” under the RFP. 

NASPO ValuePoint Program Provisions 

3.  Term of the Master Agreement    
a.  The term of this Master Agreement is for five (5) years. This Master Agreement has no 

renewal periods.  

b.  The Master Agreement may be extended for a reasonable period of time, not to exceed six 
months, if in the judgment of the Lead State a follow-on, competitive procurement will be 
unavoidably delayed (despite good faith efforts) beyond the planned date of execution of 
the follow-on master agreement. This subsection shall not be deemed to limit the authority 
of a Lead State under its state law otherwise to negotiate contract extensions. 

4.  Amendments   
The terms of this Master Agreement shall not be waived, altered, modified, supplemented or 
amended in any manner whatsoever without prior written agreement of the Lead State and 
Contractor.  
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5.  Participants and Scope   
a.  Contractor may not deliver Products under this Master Agreement until a Participating 

Addendum acceptable to the Participating Entity and Contractor is executed.  The NASPO 
ValuePoint Master Agreement Terms and Conditions are applicable to any Order by a 
Participating Entity (and other Purchasing Entities covered by their Participating 
Addendum), except to the extent altered, modified, supplemented or amended by a 
Participating Addendum.  By way of illustration and not limitation, this authority may apply 
to unique delivery and invoicing requirements, confidentiality requirements, defaults on 
Orders, governing law and venue relating to Orders by a Participating Entity, 
indemnification, and insurance requirements.  Statutory or constitutional requirements 
relating to availability of funds may require specific language in some Participating Addenda 
in order to comply with applicable law.  The expectation is that these alterations, 
modifications, supplements, or amendments will be addressed in the Participating 
Addendum or, with the consent of the Purchasing Entity and Contractor, may be included in 
the ordering document (e.g. purchase order or contract) used by the Purchasing Entity to 
place the Order. 

b.  Use of specific NASPO ValuePoint cooperative Master Agreements by state agencies, 
political subdivisions and other Participating Entities (including cooperatives) authorized by 
individual state’s statutes to use state contracts are subject to the approval of the respective 
State Chief Procurement Official.  Issues of interpretation and eligibility for participation are 
solely within the authority of the respective State Chief Procurement Official.   

c.  Obligations under this Master Agreement are limited to those Participating Entities who 
have signed a Participating Addendum and Purchasing Entities within the scope of those 
Participating Addenda.  States or other entities permitted to participate may use an informal 
competitive process to determine which Master Agreements to participate in through 
execution of a Participating Addendum.  Financial obligations of Participating Entities who 
are states are limited to the orders placed by the departments or other state agencies and 
institutions having available funds.  Participating Entities who are states incur no financial 
obligations on behalf of other Purchasing Entities. Contractor shall email a fully executed 
PDF copy of each Participating Addendum to PA@naspovaluepoint.org to support 
documentation of participation and posting in appropriate data bases. 

d. NASPO Cooperative Purchasing Organization LLC, doing business as NASPO ValuePoint, is 
not a party to the Master Agreement.  It is a nonprofit cooperative purchasing organization 
assisting states in administering the NASPO cooperative purchasing program for state 
government departments, institutions, agencies and political subdivisions (e.g., colleges, 
school districts, counties, cities, etc.) for all 50 states, the District of Columbia and the 
territories of the United States.   

e.  Participating Addenda shall not be construed to amend the following provisions in  this 
Master Agreement between the Lead State and Contractor that prescribe NASPO ValuePoint 
Program requirements: Term of the Master Agreement; Amendments; Participants and 
Scope; Administrative Fee; NASPO ValuePoint Summary and Detailed Usage Reports; NASPO 
ValuePoint Cooperative Program Marketing and Performance Review; NASPO ValuePoint 
eMarket Center; Right to Publish; Price and Rate Guarantee Period; and Individual 
Customers. Any such language shall be void and of no effect.  
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 f.  Participating Entities who are not states may under some circumstances sign their own 
Participating Addendum, subject to the consent to participation by the Chief Procurement 
Official of the state where the Participating Entity is located. Coordinate requests for such 
participation through NASPO ValuePoint. Any permission to participate through execution of 
a Participating Addendum is not a determination that procurement authority exists in the 
Participating Entity; they must ensure that they have the requisite procurement authority to 
execute a Participating Addendum.   

g.  Resale. “Resale” means any payment in exchange for transfer of tangible goods, software, or 
assignment of the right to services. Subject to any specific conditions included in the 
solicitation or Contractor’s proposal as accepted by the Lead State, or as explicitly permitted 
in a Participating Addendum, Purchasing Entities may not resell Products (the definition of 
which includes services that are deliverables).  Absent any such condition or explicit 
permission, this limitation does not prohibit: payments by employees of a Purchasing Entity 
for Products; sales of Products to the general public as surplus property; and fees associated 
with inventory transactions with other governmental or nonprofit entities and consistent 
with a Purchasing Entity’s laws and regulations. Any sale or transfer permitted by this 
subsection must be consistent with license rights granted for use of intellectual property. 

6.  Administrative Fees   
a.  The Contractor shall pay to NASPO ValuePoint, or its assignee, a NASPO ValuePoint 

Administrative Fee of one-quarter of one percent (0.25% or 0.0025) no later than sixty (60) 
days following the end of each calendar quarter. The NASPO ValuePoint Administrative Fee 
shall be submitted quarterly and is based on all sales of products under the Master 
Agreement (less any charges for taxes or shipping). The NASPO ValuePoint Administrative 
Fee is not negotiable. This fee is to be included as part of the pricing submitted with 
proposal. 

b.  Additionally, some states may require an additional fee be paid directly to the state only on 
purchases made by Purchasing Entities within that state. For all such requests, the fee level, 
payment method and schedule for such reports and payments will be incorporated into the 
Participating Addendum that is made a part of the Master Agreement. The Contractor may 
adjust the Master Agreement pricing accordingly for purchases made by Purchasing Entities 
within the jurisdiction of the state. All such agreements shall not affect the NASPO 
ValuePoint Administrative Fee percentage or the prices paid by the Purchasing Entities 
outside the jurisdiction of the state requesting the additional fee. The NASPO ValuePoint 
Administrative Fee in subsection 6a shall be based on the gross amount of all sales (less any 
charges for taxes or shipping) at the adjusted prices (if any) in Participating Addenda. 

7.  NASPO ValuePoint Summary and Detailed Usage Reports  
In addition to other reports that may be required by this solicitation, the Contractor shall provide 
the following NASPO ValuePoint reports. 
 

a.  Summary Sales Data.  The Contractor shall submit quarterly sales reports directly to NASPO 
ValuePoint using the NASPO ValuePoint Quarterly Sales/Administrative Fee Reporting Tool 
found at:  http://calculator.naspovaluepoint.org.   

 
All sales of product made under this Master Agreement shall be reported as cumulative 
totals by state.  Even if Contractor experiences zero sales during a calendar quarter, a report 

http://calculator.naspovaluepoint.org/
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is still required. Reports shall be due no later than thirty (30) days following the end of the 
calendar quarter (as specified in the reporting tool).   

b.  Detailed Sales Data.  Contractor shall also report detailed sales data by: (1) state; (2) 
entity/customer type, e.g. local government, higher education, K12, non-profit; (3) 
Purchasing Entity name; (4) Purchasing Entity bill-to and ship-to locations; (4) Purchasing 
Entity and Contractor Purchase Order identifier/number(s); (5) Purchase Order Type (e.g. 
sales order, credit, return, upgrade, determined by industry practices); (6) Purchase Order 
date; (7) Ship Date; (8) and line item description, including product number if used.  The 
report shall be submitted in any form required by the solicitation.  Reports are due on a 
quarterly basis and must be received by the Lead State and NASPO ValuePoint Cooperative 
Development Team no later than thirty (30) days after the end of the reporting period.    
Reports shall be delivered to the Lead State and to the NASPO ValuePoint Cooperative 
Development Team electronically through a designated portal, email, CD-ROM, flash drive 
or other method as determined by the Lead State and NASPO ValuePoint.   Detailed sales 
data reports shall include sales information for all sales under Participating Addenda 
executed under this Master Agreement. The format for the detailed sales data report is  
shown in Attachment 7. 

c.  Reportable sales for the summary sales data report and detailed sales data report includes 
sales to employees for personal use where authorized by the solicitation and the 
Participating Addendum. Report data for employees should be limited to ONLY the state and 
entity they are participating under the authority of (state and agency, city, county, school 
district, etc.) and the amount of sales. No personal identification numbers, e.g. names, 
addresses, social security numbers or any other numerical identifier, may be submitted 
with any report. 

d.  Contractor shall provide the NASPO ValuePoint Cooperative Development Coordinator with 
an executive summary each quarter that includes, at a minimum, a list of states with an 
active Participating Addendum, states that Contractor is in negotiations with and any 
Participating Addendum roll out or implementation activities and issues. NASPO ValuePoint 
Cooperative Development Coordinator and Contractor will determine the format and 
content of the executive summary.  The executive summary is due thirty (30) days after the 
conclusion of each calendar quarter. 

e.  Timely submission of these reports is a material requirement of the Master Agreement. The 
recipient of the reports shall have exclusive ownership of the media containing the 
reports.  The Lead State and NASPO ValuePoint shall have a perpetual, irrevocable, non-
exclusive, royalty free, transferable right to display, modify, copy, and otherwise use 
reports, data and information provided under this section. 

8.  NASPO ValuePoint Cooperative Program Marketing, Training, and Performance Review 
a.  Contractor agrees to work cooperatively with NASPO ValuePoint personnel.  Contractor 

agrees to present plans to NASPO ValuePoint for the education of Contractor’s contract 
administrator(s) and sales/marketing workforce regarding the Master Agreement contract, 
including the competitive nature of NASPO ValuePoint procurements, the Master 
agreement and participating addendum process, and the manner in which qualifying entities 
can participate in the Master Agreement. 
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b.   Contractor agrees, as Participating Addendums become executed, if requested by 
ValuePoint personnel to provide plans to launch the program within the participating state. 
Plans will include time frames to launch the agreement and confirmation that the 
Contractor’s website has been updated to properly reflect the contract offer as available in 
the participating state.   

c.  Contractor agrees, absent anything to the contrary outlined in a Participating Addendum, to 
consider customer proposed terms and conditions, as deemed important to the customer, 
for possible inclusion into the customer agreement.  Contractor will ensure that their sales 
force is aware of this contracting option. 

d.  Contractor agrees to participate in an annual contract performance review at a location 
selected by the Lead State and NASPO ValuePoint, which may include a discussion of 
marketing action plans, target strategies, marketing materials, as well as Contractor 
reporting and timeliness of payment of administration fees.   

e.   Contractor acknowledges that the NASPO ValuePoint logos may not be used by Contractor 
in sales and marketing until a logo use agreement is executed with NASPO ValuePoint. 

f.   The Lead State expects to evaluate the utilization of the Master Agreement at the annual 
performance review.  Lead State may, in its discretion, cancel the Master Agreement 
pursuant to section 28, or not exercise an option to renew, when Contractor utilization does 
not warrant further administration of the Master Agreement. The Lead State may exercise 
its right to not renew the Master Agreement if Contractor fails to record or report revenue 
for three consecutive quarters, upon 60-calendar day written notice to the Contractor. 
Cancellation based on nonuse or under-utilization will not occur sooner than two years after 
award (or execution if later) of the Master Agreement. This subsection does not limit the 
discretionary right of either the Lead State or Contractor to cancel the Master Agreement 
pursuant to section 28 or to terminate for default pursuant to section 30. 

g.   Contractor agrees, within 30 days of their effective date, to notify the Lead State and NASPO 
ValuePoint of any contractual most-favored-customer provisions in third-party contracts or 
agreements that may affect the promotion of this Master Agreements or whose terms 
provide for adjustments to future rates or pricing based on rates, pricing in, or Orders from 
this master agreement. Upon request of the Lead State or NASPO ValuePoint, Contractor 
shall provide a copy of any such provisions.  

9.  NASPO ValuePoint eMarket Center 
a.  In July 2011, NASPO ValuePoint entered into a multi-year agreement with SciQuest, Inc. 

(doing business as JAGGAER) whereby JAGGAER will provide certain electronic catalog 
hosting and management services to enable eligible NASPO ValuePoint’s customers to 
access a central online website to view and/or shop the goods and services available from 
existing NASPO ValuePoint Cooperative Contracts. The central online website is referred to 
as the NASPO ValuePoint eMarket Center.  

b.  The Contractor will have visibility in the eMarket Center through Ordering Instructions. 
These Ordering Instructions are available at no cost to the Contractor and provide 
customers information regarding the Contractors website and ordering information. The 
Contractor is required at a minimum to participate in the eMarket Center through Ordering 
Instructions. 
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c.  At a minimum, the Contractor agrees to the following timeline: NASPO ValuePoint eMarket 
Center Site Admin shall provide a written request to the Contractor to begin Ordering 
Instruction process. The Contractor shall have thirty (30) days from receipt of written 
request to work with NASPO ValuePoint to provide any unique information and ordering 
instructions that the Contractor would like the customer to have. 

d.  If a catalog-hosted on or integration of a punchout site with eMarket Center is proposed by 
a Contractor and accepted by the Lead State, the provisions of the eMarket Center Appendix 
to these NASPO ValuePoint Master Agreement Terms and Conditions apply.   

10.  Right to Publish 
Throughout the duration of this Master Agreement, Contractor must secure from the Lead State 
prior approval for the release of information that pertains to the potential work or activities 
covered by the Master Agreement.  This limitation does not preclude publication about the award 
of the Master Agreement or marketing activities consistent with any proposed and accepted 
marketing plan. The Contractor shall not make any representations of NASPO ValuePoint’s opinion 
or position as to the quality or effectiveness of the services that are the subject of this Master 
Agreement without prior written consent. Failure to adhere to this requirement may result in 
termination of the Master Agreement for cause. 

11.  Price and Rate Guarantee Period 
All prices and rates must be guaranteed for the initial one-year period of the Master Agreement.  
Following the initial one-year period of the Master Agreement, any rate adjustment must be 
made at least sixty (60) days prior to the effective date and not more frequently than two (2X) 
times per calendar year).  Notifications of price or rate adjustment must include reasonably 
sufficient documentation supporting the request.  Any adjustment or amendment to the Master 
Agreement shall not be effective unless approved by the Lead State.  No retroactive adjustments 
to prices or rates will be allowed. 

12.  Individual Customers  
Except to the extent modified by a Participating Addendum, each Purchasing Entity shall follow 
the terms and conditions of the Master Agreement and applicable Participating Addendum and 
will have the same rights and responsibilities for their purchases as the Lead State has in the 
Master Agreement, including but not limited to, any indemnity or right to recover any costs as 
such right is defined in the Master Agreement and applicable Participating Addendum for their 
purchases.  Each Purchasing Entity will be responsible for its own charges, fees, and liabilities. 
The Contractor will apply the charges and invoice each Purchasing Entity individually.  
 

Administration of Orders 

13.  Ordering  
a. Master Agreement order and purchase order numbers shall be clearly shown on all 

acknowledgments, shipping labels, packing slips, invoices, and on all correspondence.    

b.  Purchasing Entities may define entity or project-specific requirements and informally 
complete the requirement among companies having a Master Agreement on an “as 
needed” basis.  This procedure may also be used when requirements are aggregated or 
other firm commitments may be made to achieve reductions in pricing.  This procedure may 
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be modified in Participating Addenda and adapted to the Purchasing Entity’s rules and 
policies. The Purchasing Entity may in its sole discretion determine which Master Agreement 
Contractors should be solicited for a quote.  The Purchasing Entity may select the quote that 
it considers most advantageous, cost and other factors considered. 

c.  Each Purchasing Entity will identify and utilize its own appropriate purchasing procedure 
and documentation. Contractor is expected to become familiar with the Purchasing Entities’ 
rules, policies, and procedures regarding the ordering of supplies and/or services 
contemplated by this Master Agreement.  

d.  Contractor shall not begin work without a valid Purchase Order or other appropriate 
commitment document under the law of the Purchasing Entity.  

e.  Orders may be placed consistent with the terms of this Master Agreement during the term 
of the Master Agreement.    

f.  All Orders pursuant to this Master Agreement, at a minimum, shall include: 

(1)  The services or supplies being delivered; 
(2)  The place and requested time of delivery; 
(3)  A billing address; 
(4)  The name, phone number, and address of the Purchasing Entity representative; 
 
(5)  The price per hour or other pricing elements consistent with this Master Agreement 

and the contractor’s proposal; 
(6)  A ceiling amount of the order for services being ordered; and  
(7)  The Master Agreement identifier. 

 

g.  All communications concerning administration of Orders placed shall be furnished solely to 
the authorized purchasing agent within the Purchasing Entity’s purchasing office, or to such 
other individual identified in writing in the Order. 

h.  Orders must be placed pursuant to this Master Agreement prior to the termination date 
thereof, but may have a delivery date or performance period up to 120 days past the then-
current termination date of this Master Agreement. Contractor is reminded that financial 
obligations of Purchasing Entities payable after the current applicable fiscal year are 
contingent upon agency funds for that purpose being appropriated, budgeted, and 
otherwise made available. 

i.  Notwithstanding the expiration, cancellation or termination of this Master Agreement, 
Contractor agrees to perform in accordance with the terms of any Orders then outstanding 
at the time of such expiration or termination. Contractor shall not honor any Orders placed 
after the expiration, cancellation or termination of this Master Agreement, or otherwise 
inconsistent with its terms. Orders from any separate indefinite quantity, task orders, or 
other form of indefinite delivery order arrangement priced against this Master Agreement 
may not be placed after the expiration or termination of this Master Agreement, 
notwithstanding the term of any such indefinite delivery order agreement. 

14.  Shipping and Delivery  
a.  The prices are the delivered price to any Purchasing Entity.  All deliveries shall be F.O.B. 

destination, freight pre-paid, with all transportation and handling charges paid by the 
Contractor.  In accordance with section 5.1.4 of the RFP, orders to different agencies of a 
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Purchasing Entity shall be shipped with no additional fees or freight charges added.  
Responsibility and liability for loss or damage shall remain the Contractor’s until final 
inspection and acceptance when responsibility shall pass to the Purchasing Entity except as 
to latent defects, fraud and Contractor’s warranty obligations.  The minimum shipment 
amount, if any, will be found in the special terms and conditions.  Any order for less than the 
specified amount is to be shipped with the freight prepaid and added as a separate item on 
the invoice.  Any portion of an Order to be shipped without transportation charges that is 
back ordered shall be shipped without charge.  

b.  Specific delivery instructions will be noted on the order form or Purchase Order. Any 
damage to the Purchasing Entity’s, including User Entity’s, building interior, scratched walls, 
damage to the freight elevator, etc., will be the responsibility of the Contractor. If damage 
does occur, it is the responsibility of the Contractor to immediately notify the Purchasing 
Entity placing the Order.  

c.  All products must be delivered in the manufacturer’s standard package. Costs shall include 
all packing and/or crating charges. Cases shall be of durable construction, good condition, 
properly labeled and suitable in every respect for storage and handling of contents. Each 
shipping carton shall be marked with the commodity, brand, quantity, item code number 
and the Purchasing Entity’s Purchase Order number. 

15.  Laws and Regulations   
Any and all Products offered and furnished shall comply fully with all applicable Federal and 
State laws and regulations. 

16.  Inspection and Acceptance  
a.  Where the Master Agreement or an Order does not otherwise specify a process for 

inspection and Acceptance, this section governs.  This section is not intended to limit rights 
and remedies under the applicable commercial code. 

b.  All Products are subject to inspection at reasonable times and places before Acceptance. 
Contractor shall provide right of access to the Lead State, or to any other authorized agent 
or official of the Lead State or other Participating or Purchasing Entity, at reasonable times, 
in order to monitor and evaluate performance, compliance, and/or quality assurance 
requirements under this Master Agreement. Products that do not meet specifications may 
be rejected. Failure to reject upon receipt, however, does not relieve the contractor of 
liability for material (nonconformity that substantial impairs value) latent or hidden defects 
subsequently revealed when goods are put to use.  Acceptance of such goods may be 
revoked in accordance with the provisions of the applicable commercial code, and the 
Contractor is liable for any resulting expense incurred by the Purchasing Entity related to the 
preparation and shipping of Product rejected and returned, or for which Acceptance is 
revoked.   

c.  If any services do not conform to contract requirements, the Purchasing Entity may require 
the Contractor to perform the services again in conformity with contract requirements, at 
no increase in Order amount.  When defects cannot be corrected by re-performance, the 
Purchasing Entity may require the Contractor to take necessary action to ensure that future 
performance conforms to contract requirements; and reduce the contract price to reflect 
the reduced value of services performed.  

d.  The warranty period shall begin upon Acceptance. 



Contract – Continental Tire the Americas, LLC                                                     11 
 

17.  Payment  
Payment shall be made within 30 days following the date Products are delivered or the date a 
correct invoice is received, whichever is later.  
 
After 30 days the Contractor may assess overdue account charges up to a maximum rate of one 
percent per month on the outstanding balance, unless a different late payment amount is 
specified in a Participating Addendum, Order, or otherwise prescribed by applicable law.  
Payments will be remitted by mail. Payments may be made via a State or political subdivision 
“Purchasing Card” with no additional charge. 

18.  Warranty  
Products manufactured by Contractor and supplied to a Purchasing Entity hereunder shall be 
warranted in accordance with Contractor’s Standard Limited Warranty and Adjustment Policy in 
effect at the time of delivery.  EXCEPT AS SPECIFICALLY SET FORTH HEREIN, ALL WARRANTIES 
EXPRESS OR IMPLIED, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE, ARE EXCLUDED.   
 
Any tire which fails the Contractor’s Standard Limited Warranty must either be satisfactorily 
repaired by the Contractor or replaced with a new tire, charging only for the mileage used based 
on the tread depth, or as agreed upon by the Purchasing Entity.  Allowances and replacement 
charges shall be based upon the Master Agreement tire price.   
 
The Contractor shall pay all transportation costs on both the defective tire(s) and replacement 
tire(s).  The Contractor shall provide a one (1) year warranty on all tubes and parts beginning on 
the date of installation, to repair and/or replace as necessary, as determined by the Using Entity, 
AT NO COST TO THE PURCHASING ENTITY.  If such items are not normally warranted for one 
year, maintenance to supply the equivalent of a one (1) year warranty must be included in the 
cost.  Shipping cost for returned tubes and parts warranty service SHALL BE PAID BY THE 
CONTRACTOR. 

19.  Title of Product  
Upon Acceptance by the Purchasing Entity, Contractor shall convey to Purchasing Entity title to 
the Product free and clear of all liens, encumbrances, or other security interests. Transfer of title 
to the Product shall include an irrevocable and perpetual license to use any Embedded Software 
in the Product. If Purchasing Entity subsequently transfers title of the Product to another entity, 
Purchasing Entity shall have the right to transfer the license to use the Embedded Software with 
the transfer of Product title.  A subsequent transfer of this software license shall be at no 
additional cost or charge to either Purchasing Entity or Purchasing Entity’s transferee. 

20.  License of Pre-Existing Intellectual Property   
Contractor grants to the Purchasing Entity a nonexclusive, perpetual, royalty-free, irrevocable, 
license to use, publish, translate, reproduce, transfer with any sale of tangible media or Product, 
perform, display, and dispose of the Intellectual Property, and its derivatives, used or delivered 
under this Master Agreement, but not created under it (“Pre-existing Intellectual Property”). 
The Contractor shall be responsible for ensuring that this license is consistent with any third 
party rights in the Pre-existing Intellectual Property.  
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General Provisions 

21.  Insurance   
a.  Unless otherwise agreed in a Participating Addendum, Contractor shall, during the term of 

this Master Agreement, maintain in full force and effect, the insurance described in this 
section, or maintain self-insurance, acceptable to the Lead State or any Participating Entity, 
that would be equal to or greater than the minimum fully-insured requirements as an 
alternative to the prescribed insurance coverage.  Contractor shall acquire such insurance 
from an insurance carrier or carriers licensed to conduct business in each Participating 
Entity’s state and having a rating of A-, Class VII or better, in the most recently published 
edition of A.M. Best’s Insurance Reports.  Failure to buy and maintain the required 
insurance may result in this Master Agreement’s termination or, at a Participating Entity’s 
option, result in termination of its Participating Addendum. 

 Unless otherwise agreed in a Participating Addendum, an exception to the requirement to 
buy and maintain the required insurance is allowed when Contractor is one hundred (100%) 
percent self-insured. In this case, Contractor may self-insure all of its obligations under this 
Contract provided that such program of self-insurance is in compliance with the laws of the 
Participating State(s) in which Contractor conducts business. Regardless of whether the 
insurance is through a third party insurer or self-insurance, the certificate of insurance will 
show the minimum dollar amount per occurrence and policy maximum per 21.b.(1) below. 

b.  Coverage shall be written on an occurrence basis. The minimum acceptable limits shall be as 
indicated below: 

(1)  Commercial General Liability covering premises operations, independent 
contractors, products and completed operations, blanket contractual liability, 
personal injury (including death), advertising liability, and property damage, with a 
limit of not less than $1 million per occurrence/$2 million general aggregate; 

(2)  Contractor must comply with any applicable State Workers Compensation or 
Employers Liability Insurance requirements. 

c.  Contractor shall pay premiums on all insurance policies.  Contractor shall provide notice to a 
Participating Entity who is a state within five (5) business days after Contractor is first aware 
of expiration, cancellation or nonrenewal of such policy or is first aware that cancellation is 
threatened or expiration, nonrenewal or expiration otherwise may occur.  

d.  Prior to commencement of performance, Contractor shall provide to the Lead State a 
written endorsement to the Contractor’s general liability insurance policy or other 
documentary evidence acceptable to the Lead State that (1) names the Participating States 
identified in the Request for Proposal as additional insureds by blanket endorsement, (2) 
[intentionally omitted], and (3) provides that the Contractor’s liability insurance policy shall 
be primary, with any liability insurance of any Participating State as secondary and 
noncontributory.  In additional, Contractor shall provide the Lead State with written notice 
of cancellation of any of the above referenced insurance policies.   Unless otherwise agreed 
in any Participating Addendum, other state Participating Entities’ rights and Contractor’s 
obligations are the same as those specified in the first sentence of this subsection except 
the endorsement is provided to the applicable state.       

e.  Contractor shall furnish to the Lead State copies of certificates of all required insurance in a 
form sufficient to show required coverage within thirty (30) calendar days of the execution 
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of this Master Agreement and prior to performing any work.    Copies of renewal certificates 
of all required insurance shall be furnished within thirty (30) days after any renewal date to 
the applicable state Participating Entity.  Failure to provide evidence of coverage may, at the 
sole option of the Lead State, or any Participating Entity, result in this Master Agreement’s 
termination or the termination of any Participating Addendum. 

f.  Coverage and limits shall not limit Contractor’s liability and obligations under this Master 
Agreement, any Participating Addendum, or any Purchase Order.  

22.  Records Administration and Audit   
a.  The Contractor shall maintain books, records, documents, and other evidence pertaining to 

this Master Agreement and Orders placed by Purchasing Entities under it to the extent and 
in such detail as shall adequately reflect performance and administration of payments and 
fees.  Contractor shall permit the Lead State, a Participating Entity, a Purchasing Entity, the 
federal government (including its grant awarding entities and the U.S. Comptroller General), 
and any other duly authorized agent of a governmental agency, to audit, inspect, examine, 
copy and/or transcribe Contractor's books, documents, papers and records directly 
pertinent to this Master Agreement or orders placed by a Purchasing Entity under it for the 
purpose of making audits, examinations, excerpts, and transcriptions.  This right shall 
survive for a period of five (5) years following termination of this Agreement or final 
payment for any order placed by a Purchasing Entity against this Agreement, whichever is 
later, or such longer period as is required by the Purchasing Entity’s state statutes, to assure 
compliance with the terms hereof or to evaluate performance hereunder.    

b.  Without limiting any other remedy available to any governmental entity, the Contractor 
shall reimburse the applicable Lead State, Participating Entity, or Purchasing Entity for any 
overpayments inconsistent with the terms of the Master Agreement or Orders or 
underpayment of fees found as a result of the examination of the Contractor’s records. 

c.  The rights and obligations herein exist in addition to any quality assurance obligation in the 
Master Agreement requiring the Contractor to self-audit contract obligations and that 
permits the Lead State to review compliance with those obligations.   

23.  Confidentiality, Non-Disclosure, and Injunctive Relief   
a.  Confidentiality. Contractor acknowledges that it and its employees or agents may, in the 

course of providing a Product under this Master Agreement, be exposed to or acquire 
information that is confidential to Purchasing Entity or Purchasing Entity’s clients.  Any and 
all information of any form that is marked as confidential or would by its nature be deemed 
confidential obtained by Contractor or its employees or agents in the performance of this 
Master Agreement, including, but not necessarily limited to (1) any Purchasing Entity’s 
records, (2) personnel records, and (3) information concerning individuals, is confidential 
information of Purchasing Entity (“Confidential Information”).  Any reports or other 
documents or items (including software) that result from the use of the Confidential 
Information by Contractor shall be treated in the same manner as the Confidential 
Information.   Confidential Information does not include information that (1) is or becomes 
(other than by disclosure by Contractor) publicly known; (2) is furnished by Purchasing Entity 
to others without restrictions similar to those imposed by this Master Agreement; (3) is 
rightfully in Contractor’s possession without the obligation of nondisclosure prior to the 
time of its disclosure under this Master Agreement; (4) is obtained from a source other than 
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Purchasing Entity without the obligation of confidentiality, (5) is disclosed with the written 
consent of Purchasing Entity or; (6) is independently developed by employees, agents or 
subcontractors of Contractor who can be shown to have had no access to the Confidential 
Information. 

b.  Non-Disclosure.  Contractor shall hold Confidential Information in confidence, using at least 
the industry standard of confidentiality, and shall not copy, reproduce, sell, assign, license, 
market, transfer or otherwise dispose of, give, or disclose Confidential Information to third 
parties or use Confidential Information for any purposes whatsoever other than what is 
necessary to the performance of Orders placed under this Master Agreement.  Contractor 
shall advise each of its employees and agents of their obligations to keep Confidential 
Information confidential.  Contractor shall use commercially reasonable efforts to assist 
Purchasing Entity in identifying and preventing any unauthorized use or disclosure of any 
Confidential Information.  Without limiting the generality of the foregoing, Contractor shall 
advise Purchasing Entity, applicable Participating Entity, and the Lead State immediately if 
Contractor learns or has reason to believe that any person who has had access to 
Confidential Information has violated or intends to violate the terms of this Master 
Agreement, and Contractor shall at its expense cooperate with Purchasing Entity in seeking 
injunctive or other equitable relief in the name of Purchasing Entity or Contractor against 
any such person.  Except as directed by Purchasing Entity, Contractor will not at any time 
during or after the term of this Master Agreement disclose, directly or indirectly, any 
Confidential Information to any person, except in accordance with this Master Agreement, 
and that upon termination of this Master Agreement or at Purchasing Entity’s request, 
Contractor shall turn over to Purchasing Entity all documents, papers, and other matter in 
Contractor's possession that embody Confidential Information.  Notwithstanding the 
foregoing, Contractor may keep one copy of such Confidential Information necessary for 
quality assurance, audits and evidence of the performance of this Master Agreement. 

c.  Injunctive Relief. Contractor acknowledges that breach of this section, including disclosure 
of any Confidential Information, will cause irreparable injury to Purchasing Entity that is 
inadequately compensable in damages.  Accordingly, Purchasing Entity may seek and obtain 
injunctive relief against the breach or threatened breach of the foregoing undertakings, in 
addition to any other legal remedies that may be available.  Contractor acknowledges and 
agrees that the covenants contained herein are necessary for the protection of the 
legitimate business interests of Purchasing Entity and are reasonable in scope and content. 

d.  Purchasing Entity Law.  These provisions shall be applicable only to extent they are not in 
conflict with the applicable public disclosure laws of any Purchasing Entity. 

e.  The rights granted Purchasing Entities and Contractor obligations under this section shall 
also extend to the cooperative’s Confidential Information, defined to include Orders or 
transaction data relating to Orders under this Master Agreement that identify the 
entity/customer, Order dates, line item descriptions and volumes, and prices/rates. This 
provision does not apply to disclosure to the Lead State, a Participating State, or any 
governmental entity exercising an audit, inspection, or examination pursuant to section 23. 
To the extent permitted by law, Contractor shall notify the Lead State of the identity of any 
entity seeking access to the Confidential Information described in this subsection. 
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24.  Public Information  
This Master Agreement and all related documents are subject to disclosure pursuant to the 
Purchasing Entity’s public information laws.   

25.  Assignment/Subcontracts   
a.  Contractor shall not assign, sell, transfer, subcontract or sublet rights, or delegate 

responsibilities under this Master Agreement, in whole or in part, without the prior written 
approval of the Lead State.  

b.  The Lead State reserves the right to assign any rights or duties, including written assignment 
of contract administration duties to NASPO Cooperative Purchasing Organization LLC, doing 
business as NASPO ValuePoint and other third parties. 

26.  Changes in Contractor Representation 
The Contractor shall use reasonable efforts to notify the Lead State of changes in the Contractor’s 
key administrative personnel managing the Master Agreement in writing within 10 calendar days 
of the change.  The Lead State shall be provided an opportunity to provide input into any changes 
in key personnel, as identified in the Contractor’s proposal.  The Contractor agrees to use 
reasonable efforts to propose replacement key personnel having substantially equal or better 
education, training, and/or experience as was possessed by the key person proposed and 
evaluated in the Contractor’s proposal.  

27.  Independent Contractor  
The Contractor shall be an independent contractor.  Contractor shall have no authorization, 
express or implied, to bind the Lead State, Participating States, other Participating Entities, or 
Purchasing Entities to any agreements, settlements, liability or understanding whatsoever, and 
agrees not to hold itself out as agent except as expressly set forth herein or as expressly agreed 
in any Participating Addendum. 

28.  Cancellation   
Unless otherwise stated, this Master Agreement may be canceled by either party upon 60 days 
written notice prior to the effective date of the cancellation.  Further, any Participating Entity 
may cancel its participation upon 30 days written notice, unless otherwise limited or stated in 
the Participating Addendum.  Cancellation may be in whole or in part.  Any cancellation under 
this provision shall not affect the rights and obligations attending orders outstanding at the time 
of cancellation, including any right of a Purchasing Entity to indemnification by the Contractor, 
rights of payment for Products delivered and accepted, rights attending any warranty or default 
in performance in association with any Order, and requirements for records administration and 
audit.  Cancellation of the Master Agreement due to Contractor default may be immediate. 

29.  Force Majeure  
Neither party to this Master Agreement shall be held responsible for delay or default caused by 
fire, riot, unusually severe weather, other acts of God, or war which are beyond that party’s 
reasonable control.  The Lead State may terminate this Master Agreement after determining 
such delay or default will reasonably prevent successful performance of the Master Agreement. 
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30.  Defaults and Remedies  
a.  The occurrence of any of the following events shall be an event of default under this Master 

Agreement: 

(1)  Nonperformance of contractual requirements; or 

(2)  A material breach of any term or condition of this Master Agreement; or 

(3)  Any certification, representation or warranty by Contractor in response to the 
solicitation or in this Master Agreement that proves to be untrue or materially 
misleading; or 

(4)  Institution of proceedings under any bankruptcy, insolvency, reorganization or 
similar law, by or against Contractor, or the appointment of a receiver or similar 
officer for Contractor or any of its property, which is not vacated or fully stayed 
within thirty (30) calendar days after the institution or occurrence thereof; or 

(5)  Any default specified in another section of this Master Agreement. 

b.  Upon the occurrence of an event of default, the Lead State shall issue a written notice of 
default, identifying the nature of the default, and providing a period of 15 calendar days in 
which Contractor shall have an opportunity to cure the default. The Lead State shall not be 
required to provide advance written notice or a cure period and may immediately terminate 
this Master Agreement in whole or in part if the Lead State, in its sole discretion, determines 
that it is reasonably necessary to preserve public safety or prevent immediate public crisis.  
Time allowed for cure shall not diminish or eliminate Contractor’s liability for damages, 
including liquidated damages to the extent provided for under this Master Agreement. 

c.  If Contractor is afforded an opportunity to cure and fails to cure the default within the 
period specified in the written notice of default, Contractor shall be in breach of its 
obligations under this Master Agreement and the Lead State shall have the right to exercise 
any or all of the following remedies: 

(1)  Exercise any remedy provided by law; and 

(2)  Terminate this Master Agreement and any related Contracts or portions thereof; 
and 

(3)  [intentionally omitted]; and 

(4)  Suspend Contractor from being able to respond to future bid solicitations; and 

(5)  Suspend Contractor’s performance 

(6)  Withhold payment of any amount subject to a good faith dispute until the default 
is remedied. 

d.  Unless otherwise specified in the Participating Addendum, in the event of a default under a 
Participating Addendum, a Participating Entity shall provide a written notice of default as 
described in this section and shall have all of the rights and remedies under this paragraph 
regarding its participation in the Master Agreement, in addition to those set forth in its 
Participating Addendum.  Unless otherwise specified in a Purchase Order, a Purchasing 
Entity shall provide written notice of default as described in this section and have all of the 
rights and remedies under this paragraph and any applicable Participating Addendum with 
respect to an Order placed by the Purchasing Entity.  Nothing in these Master Agreement 
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Terms and Conditions shall be construed to limit the rights and remedies available to a 
Purchasing Entity under the applicable commercial code.   

31.  Waiver of Breach   
Failure of the Lead State, Participating Entity, or Purchasing Entity to declare a default or 
enforce any rights and remedies shall not operate as a waiver under this Master Agreement or 
Participating Addendum.  Any waiver by the Lead State, Participating Entity, or Purchasing Entity 
must be in writing.  Waiver by the Lead State or Participating Entity of any default, right or 
remedy under this Master Agreement or Participating Addendum, or by Purchasing Entity with 
respect to any Purchase Order, or breach of any terms or requirements of this Master 
Agreement, a Participating Addendum, or Purchase Order shall not be construed or operate as a 
waiver of any subsequent default or breach of such term or requirement, or of any other term 
or requirement under this Master Agreement, Participating Addendum, or Purchase Order.   

32.  Debarment   
The Contractor certifies that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this 
transaction (contract) by any governmental department or agency.  This certification represents 
a recurring certification made at the time any Order is placed under this Master Agreement.  If 
the Contractor cannot certify this statement, attach a written explanation for review by the Lead 
State. 

33.  Indemnification  
a.  The Contractor shall defend, indemnify and hold harmless NASPO, NASPO Cooperative 

Purchasing Organization LLC (doing business as NASPO ValuePoint), the Lead State, 
Participating Entities, and Purchasing Entities, along with their officers and employees, from 
and against third-party claims, damages or causes of action including reasonable attorneys’ 
fees and related costs for any death, injury, or damage to tangible property to the extent 
caused directly by any act(s), error(s), or omission(s) and willful misconduct of the 
Contractor, its employees or subcontractors or volunteers, at any tier, relating to the 
performance under the Master Agreement. Notwithstanding anything to the contrary 
contained herein, Contractor shall have no obligation to indemnify NASPO, NASPO 
Cooperative Purchasing Organization LLC (doing business as NASPO ValuePoint), the Lead 
State, Participating Entities, or Purchasing Entities to the extent any such damage is caused 
by such parties own  negligence or willful misconduct. 

 

b. Indemnification – Intellectual Property. The Contractor shall defend, indemnify and hold 
harmless NASPO, NASPO Cooperative Purchasing Organization LLC (doing business as 
NASPO ValuePoint), the Lead State, Participating Entities, Purchasing Entities, along with 
their officers and employees ("Indemnified Party"), from and against claims, damages or 
causes of action including reasonable attorneys’ fees and related costs arising out of the 
claim that the Product or its use, infringes Intellectual Property rights ("Intellectual Property 
Claim") of another person or entity. 

 
(1)  The Contractor’s obligations under this section shall not extend to any combination 

of the Product with any other product, system or method, unless the Product, 
system or method is: 
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(a)  provided by the Contractor or the Contractor’s subsidiaries or affiliates; 

(b)  specified by the Contractor to work with the Product; or 

(c)  reasonably required, in order to use the Product in its intended manner, and 
the infringement could not have been avoided by substituting another 
reasonably available product, system or method capable of performing the 
same function; or 

(d) It would be reasonably expected to use the Product in combination with 
such product, system or method. 

 
(2)  The Indemnified Party shall notify the Contractor within a reasonable time after 

receiving notice of an Intellectual Property Claim.  Even if the Indemnified Party 
fails to provide reasonable notice, the Contractor shall not be relieved from its 
obligations unless the Contractor can demonstrate that it was prejudiced in 
defending the Intellectual Property Claim resulting in increased expenses or loss to 
the Contractor.  If the Contractor promptly and reasonably investigates and 
defends any Intellectual Property Claim, it shall have control over the defense and 
settlement of it.  However, the Indemnified Party must consent in writing for any 
money damages or obligations for which it may be responsible. The Indemnified 
Party shall furnish, at the Contractor’s reasonable request and expense, 
information and assistance necessary for such defense. If the Contractor fails to 
vigorously pursue the defense or settlement of the Intellectual Property Claim, the 
Indemnified Party may assume the defense or settlement of it and the Contractor 
shall be liable for all costs and expenses, including reasonable attorneys’ fees and 
related costs, incurred by the Indemnified Party in the pursuit of the Intellectual 
Property Claim. Unless otherwise agreed in writing, this section is not subject to 
any limitations of liability in this Master Agreement or in any other document 
executed in conjunction with this Master Agreement. 

34.  No Waiver of Sovereign Immunity  

In no event shall this Master Agreement, any Participating Addendum or any contract or any 
Purchase Order issued thereunder, or any act of the Lead State, a Participating Entity, or a 
Purchasing Entity be a waiver of any form of defense or immunity, whether sovereign immunity, 
governmental immunity, immunity based on the Eleventh Amendment to the Constitution of 
the United States or otherwise, from any claim or from the jurisdiction of any court.  

This section applies to a claim brought against the Participating Entities who are states only to 
the extent Congress has appropriately abrogated the state’s sovereign immunity and is not 
consent by the state to be sued in federal court.  This section is also not a waiver by the state of 
any form of immunity, including but not limited to sovereign immunity and immunity based on 
the Eleventh Amendment to the Constitution of the United States.  

35.  Governing Law and Venue    
a.  The procurement, evaluation, and award of the Master Agreement shall be governed by and 

construed in accordance with the laws of the Lead State sponsoring and administering the 
procurement.  The construction and effect of the Master Agreement after award shall be 
governed by the law of the state serving as Lead State.  The construction and effect of any 



Contract – Continental Tire the Americas, LLC                                                     19 
 

Participating Addendum or Order against the Master Agreement shall be governed by and 
construed in accordance with the laws of the Participating Entity’s or Purchasing Entity’s 
State.   

b.  Unless otherwise specified in the RFP, the venue for any protest, claim, dispute or action 
relating to the procurement, evaluation, and award is in the Lead State.  Venue for any 
claim, dispute or action concerning the terms of the Master Agreement shall be in the state 
serving as Lead State. Venue for any claim, dispute, or action concerning any Order placed 
against the Master Agreement or the effect of a Participating Addendum shall be in the 
Purchasing Entity’s State. 

 
c.  If a claim is brought in a federal forum, then it must be brought and adjudicated solely and 

exclusively within the United States District Court for (in decreasing order of priority):  the 
Lead State for claims relating to the procurement, evaluation, award, or contract 
performance or administration if the Lead State is a party; a Participating State if a named 
party; the state where the Participating Entity or Purchasing Entity is located if either is a 
named party.  

36.  Assignment of Antitrust Rights   
Provided that Contractor has elected not to pursue or assert a claim for relief or cause of action 
which the Contractor now has or which may accrue to Contractor in the future by reason of any 
violation of state or federal antitrust laws (15 U.S.C. § 1-15 or a Participating Entity’s state 
antitrust provisions), as now in effect and as may be amended from time to time, in connection 
with any goods or services provided in that state for the purpose of carrying out the Contractor's 
obligations under this Master Agreement or Participating Addendum (an “Antitrust Claim”), 
then Contractor would irrevocably assign to a Participating Entity who is a state the right to 
pursue or assert any claim for relief or cause of action based upon such that Purchasing Entities 
portion of such Antitrust Claim including, at the Participating Entity's option, the right to control 
any such litigation on such claim for relief or cause of action.  If Contractor does pursue or assert 
such an Antitrust Claim, then Contractor shall retain all rights related to such Antitrust Claim 
including the right to control any such litigation; provided however, Contractor shall distribute 
to each affected Purchasing Entity a portion of the proceeds (if any, after deduction for 
Contractor’s reasonable costs in pursuing such claim) obtained as a result of pursuing such 
Antitrust Claim, based on each Purchasing Entity’s respective purchases under this Agreement 
as determined by Contractor in its reasonable discretion. 
 
In order to give effect to this clause, the Contractor will use commercially reasonable efforts to 
notify the Lead State of any such claim for relief or cause of action it chooses to not assert 
within three years of learning of the claim or cause of action.  

37.  Contract Provisions for Orders Utilizing Federal Funds   
Pursuant to Appendix II to 2 Code of Federal Regulations (CFR) Part 200, Contract Provisions for 
Non-Federal Entity Contracts Under Federal Awards, Orders funded with federal funds may have 
additional contractual requirements or certifications that must be satisfied at the time the Order 
is placed or upon delivery.  These federal requirements may be proposed by Participating 
Entities in Participating Addenda and Purchasing Entities for incorporation in Orders placed 
under this Master Agreement.  
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38.   Leasing or Alternative Financing Methods 
The procurement and other applicable laws of some Purchasing Entities may permit the use of 
leasing or alternative financing methods for the acquisition of Products under this Master 
Agreement.  Where the terms and conditions are not otherwise prescribed in an applicable 
Participating Addendum, the terms and conditions for leasing or alternative financing methods 
are subject to negotiation between the Contractor and Purchasing Entity.   

39. Notice 
Any and all notices, designations, consents, offers, acceptances or any other communication 
provided for herein shall be given in writing by a reliable carrier which shall be addressed to the 
person who signed the Contract on behalf of the party at the address identified in the Contract 
Declarations & Execution Page(s) at the address specified on the forms. Each such notice shall be 
deemed to have been provided: 

39.1 At the time it is actually received; or, 

39.2 Within one day in the case of overnight hand delivery, courier or services such as 
Federal Express with guaranteed next day delivery; or, 

Within five (5) days after it is deposited in the U.S. Mail in the case of registered U.S. Mail.  From 
time to time, the parties may change the name and address of a party designated to receive 
notice. Such change of the designated person shall be in writing to the other party and as 
provided herein. 

eMarket Center Appendix 

a.   This Appendix applies whenever a catalog hosted by or integration of a punchout site with eMarket 
Center is required by the solicitation or either solution is proposed by a Contractor and accepted by 
the Lead State.  

 
b.  Supplier’s Interface with the eMarket Center.  There is no cost charged by JAGGAER to the 

Contractor for loading a hosted catalog or integrating a punchout site. 
 
c.  At a minimum, the Contractor agrees to the following: 
 

(1)  Implementation Timeline: NASPO ValuePoint eMarket Center Site Admin shall provide a 
written request to the Contractor to begin enablement process. The Contractor shall have 
fifteen (15) days from receipt of written request to work with NASPO ValuePoint and 
JAGGAER to set up an enablement schedule, at which time JAGGAER’s technical 
documentation shall be provided to the Contractor. The schedule will include future calls 
and milestone dates related to test and go live dates. The contractor shall have a total of 
Ninety (90) days to deliver either a (1) hosted catalog or (2) punch-out catalog, from date of 
receipt of written request.   

 
(2)  NASPO ValuePoint and JAGGAER will work with the Contractor, to decide which of the 

catalog structures (either hosted or punch-out as further described below) shall be provided 
by the Contractor.  Whether hosted or punch-out, the catalog must be strictly limited to 
the Contractor’s awarded contract offering (e.g. products and/or services not authorized 
through the resulting cooperative contract should not be viewable by NASPO ValuePoint 
Participating Entity users).   
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(a)  Hosted Catalog.  By providing a hosted catalog, the Contractor is providing a list of 

its awarded products/services and pricing in an electronic data file in a format 
acceptable to JAGGAER, such as Tab Delimited Text files.  In this scenario, the 
Contractor must submit updated electronic data 60 days prior to the Contract 
renewal date to the eMarket Center for the Lead State’s approval to maintain the 
most up-to-date version of its product/service offering under the cooperative 
contract in the eMarket Center.  

  
 (b)  Punch-Out Catalog. By providing a punch-out catalog, the Contractor is providing 

its own online catalog, which must be capable of being integrated with the 
eMarket Center as a. Standard punch-in via Commerce eXtensible Markup 
Language (cXML).  In this scenario, the Contractor shall validate that its online 
catalog is up-to-date by providing a written update annually to the Lead State 
stating they have audited the offered products/services and pricing listed on its 
online catalog.  The site must also return detailed UNSPSC codes (as outlined in line 
3) for each line item.  Contractor also agrees to provide e-Quote functionality to 
facilitate volume discounts. 

 
d.  Revising Pricing and Product Offerings:  Any revisions to product/service offerings (new products, 

altered SKUs, new pricing etc.) must be pre-approved by the Lead State and shall be subject to any 
other applicable restrictions with respect to the frequency or amount of such revisions.  However, 
no cooperative contract enabled in the eMarket Center may include price changes on a more 
frequent basis than once per year.  The following conditions apply with respect to hosted catalogs: 

 
(1)  Updated pricing files are required by the 1st of the month and shall go into effect in the 

eMarket Center on the 1st day of the following month (i.e. file received on 3/01/20 would 
be effective in the eMarket Center on 4/01/20).  Files received after the 1st of the month 
may be delayed up to a month (i.e. file received on 3/15/20 would be effect in the eMarket 
Center on 5/01/20). 

 
(2) Lead State-approved price changes are not effective until implemented within the eMarket 

Center. Errors in the Contractor’s submitted pricing files will delay the implementation of 
the price changes in eMarket Center.  

 
e.  Supplier Network Requirements: Contractor shall join the JAGGAER Supplier Network (SQSN) and 

shall use JAGGAER’s Supplier Portal to import the Contractor’s catalog and pricing, into the JAGGAER 
system, and view reports on catalog spend and product/pricing freshness.  The Contractor can 
receive orders through electronic delivery (cXML) or through low-tech options such as fax. More 
information about the SQSN can be found at:  www.sciquest.com or call the JAGGAER Supplier 
Network Services team at 800-233-1121. 

 
f.  Minimum Requirements:  Whether the Contractor is providing a hosted catalog or a punch-out 

catalog, the Contractor agrees to meet the following requirements: 

(1) Catalog must contain the most current pricing, including all applicable administrative fees 
and/or discounts, as well as the most up-to-date product/service offering the Contractor is 
authorized to provide in accordance with the cooperative contract; and  
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(2)  The accuracy of the catalog must be maintained by Contractor throughout the duration of 
the cooperative contract; and 

(3)  The Catalog must include a Lead State contract identification number; and 

(4)  The Catalog must include detailed product line item descriptions; and 

(5)  The Catalog must include pictures when possible; and 

(6)  The Catalog must include any additional NASPO ValuePoint and Participating Addendum 
requirements.  Although suppliers in the SQSN normally submit one (1) catalog, it is possible 
to have multiple contracts applicable to different NASPO ValuePoint Participating Entities.  
For example, a supplier may have different pricing for state government agencies and Board 
of Regents institutions.  Suppliers have the ability and responsibility to submit separate 
contract pricing for the same catalog if applicable.   The system will deliver the appropriate 
contract pricing to the user viewing the catalog. 

g.  Order Acceptance Requirements: Contractor must be able to accept Purchase Orders via fax or 
cXML.  The Contractor shall provide positive confirmation via phone or email within 24 hours of the 
Contractor’s receipt of the Purchase Order.  If the Purchasing Order is received after 3pm EST on the 
day before a weekend or holiday, the Contractor must provide positive confirmation via phone or 
email on the next business day.  

h.  UNSPSC Requirements: Contractor shall support use of the United Nations Standard Product and 
Services Code (UNSPSC).  UNSPSC versions that must be adhered to are driven by JAGGAER for the 
suppliers and are upgraded every year.  NASPO ValuePoint reserves the right to migrate to future 
versions of the UNSPSC and the Contractor shall be required to support the migration effort.  All line 
items, goods or services provided under the resulting statewide contract must be associated to a 
UNSPSC code.  All line items must be identified at the most detailed UNSPSC level indicated by 
segment, family, class and commodity.   

i.  Applicability: Contractor agrees that NASPO ValuePoint controls which contracts appear in the 
eMarket Center and that NASPO ValuePoint may elect at any time to remove any supplier’s offering 
from the eMarket Center. 

j.  The Lead State reserves the right to approve the pricing on the eMarket Center. This catalog review 
right is solely for the benefit of the Lead State and Participating Entities, and the review and 
approval shall not waive the requirement that products and services be offered at prices (and 
approved fees) required by the Master Agreement.  

k.  Several NASPO ValuePoint Participating Entities currently maintain separate JAGGAER 
eMarketplaces, these Participating Entities do enable certain NASPO ValuePoint Cooperative 
Contracts.  In the event one of these entities elects to use this NASPO ValuePoint Cooperative 
Contract (available through the eMarket Center) but publish to their own eMarketplace, the 
Contractor agrees to work in good faith with the entity and NASPO ValuePoint to implement the 
catalog.  NASPO ValuePoint does not anticipate that this will require substantial additional efforts by 
the Contractor; however, the supplier agrees to take commercially reasonable efforts to enable such 
separate JAGGAER catalogs. 
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SECTION 2 
Scope of Work 

 
The scope of this Contract includes specific full lines of tires and tubes as covered in the Manufacturer’s 
Price List (MPL) and related services in the following subcategories: 

2.1. Tires and Tubes Subcategories 

2.1.1. Pursuit and Performance Tires  
2.1.2. Automobile/Passenger Vehicles 

2.1.3. Light Duty Trucks:  Radial and Bias 
2.1.4. Medium Commercial/Heavy Duty Trucks /Buses 
2.1.5. Off-the Road OTR: Radial and Bias 
2.1.6. Agriculture/Farm 
2.1.7. Industrial Tires 

2.1.8. Specialty Tires 

2.2. Product and Service Specifications 

2.2.1. General Tire Specifications  
All tires will be of quality not less than the tires normally furnished in representative 
quantities by Original Equipment Manufacturers (OEM) as original equipment for 
automobiles, trucks, tractors, buses, backhoes, loaders, motor graders, and other heavy 
equipment. Tires supplied must be marked with Federal Department of Transportation 
(DOT) compliance symbol. Tires shall conform to all applicable Federal Specifications.   

All tires, with the exception of tires which are not manufactured annually, must be NEW 
and must have been produced or manufactured within the last one (1) year prior to 
delivery to the Purchasing Entity.  Tires which are not manufactured annually, such as 
low volume tires, will be accepted when produced or manufactured within the last two 
(2) years prior to delivery to the Purchasing Entity. 

Should an Authorized Distributor deliver a tire(s) with a manufacturing date exceeding 
the one year limit, excluding low volume tires which are not manufactured annually, the 
Authorized Distributor will pick up the expired tire(s) and replace them with tire(s) that 
meet the manufacturing date requirement for no additional fee to the Purchasing 
Entity. 

All tires must have the size (including load range), manufacturer’s name and DOT 
number, serial number and indication of body material molded in side-wall at time of 
cure. The application of any of the above by any other means such as branding, 
application of decals, etc. will not be acceptable. 
 

Tires offered must have been tested to meet or exceed ASTM (American Society of 
Testing and Materials) Standard F1922 for highway tires, F1923 for Off Road/Low Speed 
tires, and meet operational performance levels and marking requirements of Federal 
Standards FMVSS 109 for new pneumatic passenger tires, FMVSS 139 for new 
pneumatic radial tires for light vehicles, and FMVSS 119 for new pneumatic non-
passenger Multi-Passenger Vehicles (MPVs), trucks, buses, and trailers.  
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2.2.1.1. Pursuit and Performance Tires  
Pursuit and Performance Tires include tires for police and other pursuit 
vehicles and for other high-speed, performance vehicles.  This subcategory 
includes any tire that is V, W, Y, or ZR rated or above.  A V rating is the 
minimum speed rating for tires in this subcategory. 

Tires must be new, standard production tires expressly designed and 
certified by manufacturer for high speed operation and must exhibit 
exceptional safety, stability, handling and stopping characteristics. Tires 
must be of standard OEM quality equal to or superior in every respect to 
those normally furnished as original equipment for such vehicles. Contractor 
shall maintain evidence/certifications that such tires meet all laboratory test 
and size requirements of Federal Standards MVSS 139.  

2.2.1.2. Automobile/Passenger Vehicles 
These tires include common passenger car tires and are designated with a 
“P” at the beginning of the tire size. Common applications for these types of 
tires would be passenger cars and mini vans. The European Tire and Rim 
Technical Organization (ETRTO) equivalent is an acceptable substitute for 
the P-metric. Tires must be of quality equal to or superior in every respect 
to those normally furnished as original equipment in the OEM automotive 
industry. 

2.2.1.3. Light Duty Trucks Radial and Bias 
These tires can usually be identified by the letters “LT” at the beginning of 
the tire size.   Common applications for these types of tires would be pickup 
trucks, sport utility vehicles, full size vans and some trailers. 

2.2.1.4. Medium Commercial/Heavy Duty Trucks /Buses 
These tires do not have a letter at the beginning of the tire size.  Common 
applications for these types of tires would be medium and heavy trucks, 
buses, semi-trucks, cargo vans and trailer tires.  Tires in this subcategory 
generally have a diameter that is equal to or greater than twenty (20) 
inches. Commercial tires with 16, 17.5 and 19.5 inch rims are included in the 
medium truck tire category. 

2.2.1.5. Off-the-Road OTR and Low Speed Off Highway Tires (Radial and Bias) 
Common applications are heavy construction equipment such as wheel 
loaders, backhoes, graders, and trenchers. 

2.2.1.6. Agricultural/Farm (Radial and Bias) 
Common applications are farm tractors, wagons, harvesters, and other farm 
implements requiring tires with high traction qualities and tires with high 
flotation qualities at low inflation pressures. 

Tires shall be of standard OEM quality equal to or superior in every respect 
to those normally furnished as original equipment for such vehicles. 
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2.2.1.7. Industrial 
Common applications are specialty industrial equipment, some construction 
equipment, and material handling equipment such as skid loaders and 
forklifts and include pneumatic, non-pneumatic, and press on tires. 

Tires shall be of standard OEM quality equal to or superior in every respect 
to those normally furnished as original equipment for such vehicles. 

2.2.1.8. Specialty Tires   
Specialty tires may include, but are not limited to, recreational, all-terrain-
vehicle (ATV), boat trailer, yard and garden, and aviation tires.  This category 
also includes all other tires not identified above. 
 
Tires shall be of standard OEM quality equal to or superior in every respect 
to those normally furnished as original equipment for such vehicles. 

2.2.2. Low Roll Resistance Tires   
Contractor will provide certified (e.g., SAE J1269 and SAE J2452), low rolling resistance 
tires and identify them as low roll resistance tires in their MPL. Contractor is to also 
offer the fuel economy rating of the low roll resistance tires offered; e.g. miles per 
gallon fuel efficiency increase or percentage of fuel economy increase. 

2.2.3. Tubes   
All inner tubes must be standard production first line, heavy duty butyl tubes or natural 
rubber of fresh stock. All tubes must be of quality not less than the tubes normally 
furnished in representative quantities by OEM as original equipment for automobiles, 
trucks, tractors, buses, backhoes, loaders, motor graders, and other heavy equipment.  
Tubes must conform to all applicable federal specifications.  All tubes must be NEW and 
must have been produced or manufactured within the last one (1) year prior to 
installation or delivery to the Purchasing Entity. 

2.2.4. Detailed Services Specifications  
Contractor pricing for each of the services listed below, which may be performed by 
their Approved Distributors, includes all parts and labor. Approved Distributors must 
honor the services pricing in this Contract.  

The Contractor is responsible for the timeliness and quality of all services provided by 
the Approved Distributors. NASPO ValuePoint Participating States may elect to use 
these services listed below at their discretion.   

Product installation and repairs, such as mounting, rotation, and balancing, must be in 
accordance with manufacturer's recommended procedures of warranted new virgin-
product tires for each product subcategory. This Contract covers the following tire 
services. Service pricing is shown in Section 5 of this Contract. 

2.2.4.1. Tire Installation with purchase in store includes dismount of used tires and 
tubes. 

2.2.4.2. Change tire, dismount and mount 
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2.2.4.3. Flat repair, remove, repair and mount 

2.2.4.4. Flat repair, off vehicle 

2.2.4.5. Rotate mounted tires (per tire)  

2.2.4.6. New valve stem rubber or metal 

2.2.4.7. Wheel balance - computer spin balance (per tire) 

2.2.4.8. Wheel balance – computer spin balance and valve stem combination 

2.2.4.9. Alignment Services - Standard two and four wheel alignments 

2.2.4.10. Used tire recycle and disposal fee (per tire)   
Some NASPO ValuePoint Participating States have statutes that only allow up 
to a specific fee to be charged.  The Participating States with statute regulated 
fee caps will only pay the statute price.  

For Participating States which do not have a statute regulating the disposal 
fee, the maximum fees which can be charged for tire disposal are as follows: 

$2.50/Tire  Passenger Car Tire 

$5.00/Tire Truck Tire 

These maximum fees can be adjusted during the life of the Contract to meet 
current market trends. 

2.2.4.11. Bulk Disposal of Tires 
This is considered an additional chargeable service. Contractor, when 
requested by a Purchasing Entity, will place trailers on-site for the disposal of 
scrap tires.  Contractor must, on a will-call basis, within five (5) days' 
notification from requesting Purchasing Entity, remove and replace full trailers 
with empty trailers.  Trailer capacity shall be a minimum of six (6) tons of 
scrap tires.  Contractor shall dispose of scrap tires that are removed in 
Contractor-provided trailers at an approved waste tire recovery area, or other 
approved disposal methods. Contractor must invoice for disposal of scrap tires 
at the price negotiated between parties. Contractor shall submit with invoice, 
documentation of scrap tire disposal weight from a disposal site, if this is the 
method of disposal utilized by the Contractor.  Contractor may return scrap 
tires mounted to wheels to Purchasing Entity if dismounting is required.  With 
prior approval from the designated Purchasing Entity Contract representative, 
Contractor may dismount scrap tires from wheels and invoice at the price 
negotiated between parties for such service. Contractor must return wheels 
to the Purchasing Entity for disposition unless instructed otherwise by the 
Purchasing Entity. 

2.2.4.12. Tire pressure monitoring system (TPMS)  
When new tires are mounted on a vehicle with a TPMS system, the TPMS 
system will be reinstalled with a new washer, valve, and valve cap (TPMS 
service kit).  
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This Contract is not meant for purposes of general vehicle maintenance and repair 
services. Alignment service pricing should include all minor parts such as alignment 
shims and alignment cam bolts. However, the alignment shims and alignment cam bolts 
can be invoiced as a separate line item if not included in the price of the alignment.  
 
Parts needed to repair a vehicle in order to obtain proper alignment such as tie rod 
ends/sleeves, ball joints, bushings, sway bar links, center links, idler arms/pitman arms, 
rack and pinion units, shock absorbers, struts/cartridges and coil springs are not 
authorized under this Contract. 

2.3. Approved Distributors List 

Contractor will provide a list of its Approved Distributors for each Participating State for this 
Contract. The Approved Distributor list will, at a minimum, provide the following approved 
distributor information: 

Approved Distributor’s Business Name 
Street Address, City, State, Zip Code 
Phone Number 
Fax Number 
Contact Name 
Contact Email Address 
Tire Categories Sold (Passenger, Lt. Truck, Med. Truck, Off Road, etc.) 
Delivery Service Provider (Y or N) 
Delivery Rates  
Delivery Terms 

 

Other reporting fields may be required by Participating States in their respective participating 
addendums. 
 
The Approved Distributor list will be updated within fifteen (15) calendar days of Contractor’s 
knowledge of a change regarding an Approved Distributor’s ownership, business closing, new 
participation in Contract, delivery service rate or terms, and contact information.  

2.4. Customer Service  

2.4.1. The Contractor will provide a dedicated customer service representative(s) for the 
Contract.  The representative will be available to acknowledge all Purchasing Entities 
inquiries within one business day.  The representative’s responsibilities include, but are 
not limited to, the following: 

2.4.1.1 Respond and resolve Participating States’ questions and/or complaints 
about the products and services being provided through the successful 
Contractor’s Approved Distributors network. The customer service 
representative should acknowledge receipt of Participating States’ inquires 
within one business day. 

2.4.1.2 Contact Approved Distributors who are not complying with the NASPO 
ValuePoint Contract and Participating State’s terms and conditions directly 



Contract – Continental Tire the Americas, LLC                                                     28 
 

or through the Contractor’s standard channels. Coordinate the education of 
the Approved Distributor on its Contract responsibilities. 

2.4.1.3 Contact the Lead State Contract Administrator concerning any unresolved 
issues concerning all Participating States and work with the Lead State 
Contract Administrator to resolve these issues. Issues which have not been 
resolved within thirty (30) days shall be escalated up to the Lead State 
Contract Administrator. 

2.4.1.4 Participate in annual meetings with Lead State Contract Administrator to 
discuss customer service related issues and contract performance.  

2.4.1.5 Participate in quarterly conference calls with Lead State Contract 
Administrator to review any current contract issues with Participating 
States.  

2.4.1.6 Lead contact for sales reporting and remittance of management fees. 

2.4.1.7 Main point of contact regardless of the question or issue. If customer 
service representative cannot answer a question or resolve an issue without 
additional help, they should contact the necessary staff and obtain the 
answer or resolve the issue and then contact the Purchasing Entity with the 
final answer or resolution.   

2.5. Website 

The Contractor will provide a dedicated website complete with each Participating State’s 
participating addendum, tire/tube price list, Approved Distributor list, ordering information and 
other information as needed for all products included in this Contract. The dedicated website 
will be accessible by Purchasing Entities by internet link and be functional for the duration of the 
Contract. A link to the dedicated website will be posted on the State of Iowa’s Contract website 
and be available for review by Purchasing Entities and the general public. The general public 
may view the pricing but only qualified public entities would participate in the contracted 
services and goods. 

Pricing and the Approved Distributor list for each Participating State should be available to view 
within two clicks from the main website window. The Contractor must keep the information on 
the dedicated website current. Current is considered to be no later than fifteen (15) calendar 
days from the date Contractor has knowledge of the change. Websites may be linked to the 
Contractor’s main public website. 

Contractor will provide a “live” website no later than 60 days from the date of Contract 
execution. On March 31, 2019, the website will contain the aforementioned information for 
Participating States who have submitted their participating addendum by February 15, 2019. 
After April 1, 2019, the uploading of a Participating State’s information to the website must be 
completed within fifteen (15) days of execution of the participating addendum. 

Contractor is not required to provide online payment and ordering on its dedicated website. 
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2.6. Recruiting and Education of Approved Distributors 
The Contractor will continue recruiting dealers to become Approved Distributors for 
Participating States for the duration of the Contract.  The Contractor is responsible for providing 
sufficient coverage in each Participating State by ensuring that its authorized dealers are aware 
of this Contract and understand how to become an Approved Distributor. 

The Contractor will provide continued outreach with regards to the training of Approved 
Distributors on the requirements of the Master Agreement. The Contractor is responsible for a 
Approved Distributor’s understanding of the tire discounts, service rates, and billing procedures 
for their respective Participating State upon execution of a Dealer Agreement. 

2.7. Shipping and Delivery 
All deliveries will be F.O.B. destination. Delivery rates and terms shall be established upon 
execution of the Contract. Orders to different agencies/departments of a Purchasing Entity shall 
be shipped according to the delivery rates and terms established in this Contract. Responsibility 
and liability for loss or damage shall remain the Contractor’s until final inspection and 
acceptance when responsibility shall pass to the Purchasing Entity except as to latent defects, 
fraud and Contractor’s warranty obligations.  The minimum shipment amount, if any, will be 
found in the special terms and conditions.  Any order for less than the specified amount is to be 
shipped with the freight prepaid and added as a separate item on the invoice.  Any portion of an 
Order to be shipped without transportation charges that is back ordered shall be shipped 
without charge.  

2.8. Tax Exemption 
Sales tax is dynamic and the Contractor must comply with each Participating State’s 
requirements.  If Contractor’s Approved Distributors cannot invoice the correct tax based upon 
the location (e.g., delivery location rather than Approved Distributor location) required by a 
Participating State, Contractor must disclose that to the Participating State prior to execution of 
a Participating Addendum with that State. 

2.9. Multiple Accounts within a Purchasing Entity 
Purchasing Entities may have different agencies, departments or divisions utilizing the goods 
and/or services provided by the Contractor.  The Contractor will maintain the ability to process 
multiple individual accounts and unique users within a Purchasing Entity for the duration of the 
Contract. 

2.10. Payment Types 
The Contractor must accept mailed and electronic payments/P-Cards and cannot charge 
additional transaction fees under this Master Agreement. 

2.11. High Volume Product 
Participating States may negotiate with Contractor for more favorable tire/tube discounts for 
their respective high volume products. Contractor will provide a copy of each Participating 
State’s discounts and pricing on the website when they are different from the standard 
discounts and pricing of this Contract. 
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2.12. NASPO ValuePoint Administrative Fee and Reporting Requirements 
The Contractor agrees to pay a NASPO ValuePoint administrative fee as specified in Section 6 of 
the NASPO ValuePoint Master Agreement Terms and Conditions.  Contractor also agrees to 
provide the specific summary and detailed usage reporting requirements as prescribed by 
Section 7 of the NASPO ValuePoint Master Agreement Terms and Conditions.    
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SECTION 3 
Pricing 

 
3.1 Tires and Tubes Percentage Discounts by Subcategory 

Tire and Tube pricing includes all anticipated charges, including but not limited to, freight to 
dealer locations, cost of product and services, transaction fees, overhead, profits, and other 
costs or expenses incidental to the Contractor’s performance. Tire and Tube pricing does not 
include delivery to Purchasing Entities. Contractor’s discount off of Manufacturer’s Price List 
(MPL) pricing is shown below: 

 

Tire and Tube Percentage Discounts by Subcategory 

Sub-
category 

# 
Tire and Tube Type Percent 

Discount MPL Name MPL Date MPL REF. 
Numbers 

B1 Pursuit and Performance Tires 63.25% Government Price List 7/12/2018 G3 

B2 Automobile/Passenger Vehicles 49% Government Price List 7/12/2018 G3 

B3 Light Duty Trucks: 49% Government Price List 7/12/2018 G3 

       3a. Radial 49% Government Price List 7/12/2018 G3 

       3b. Bias 49% Government Price List 7/12/2018 G3 

B4 Medium Commercial/Heavy Duty 
Trucks/Buses 39% Government Price List 7/12/2018 G3 

B5  Off Road   Government Price List 7/12/2018 G3 

       5a.  Off Road Radial 35% Government Price List 7/12/2018 G3 

       5b. Off Road Bias 35% Government Price List 7/12/2018 G3 

B6 Agriculture/Farm 58% Government Price List 7/12/2018 G3 

B7 Industrial Tires 58% Government Price List 7/12/2018 G3 

B8 Specialty Tires 58% Government Price List 7/12/2018 G3 
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3.2 Tire Service Pricing 
Tire services include all minor parts and labor as a total service rate. Flat rate pricing and 
availability of services is shown below: 
 
 
 
 
 
 

  

 

3.3 Price and Rate Guarantee Period 
The percentage discounts off MPL for tires and tubes must remain the same for the duration of 
the Contract. The Contractor will provide an updated tire and tube price list annually with 
updated effective dates.  
 
Tire and tube pricing updates are allowed annually. A request for price increase must be 
submitted to the Lead State Contract Administrator sixty (60) days prior to March 31 each year 
for approval by the Lead State. Acceptable supporting documentation could include providing a 
comparison of indices from the Producer Price Index which show an increase in the tire 
manufacturing costs over a period of several years. Acceptable supporting documentation could 
also include a copy of a letter from a supplier stating they are increasing their price to the 
Contractor. The Lead State will determine whether the supporting documentation provided is 
sufficient to justify the requested price increase and reserves the right to clarify or request 
additional documentation.  
 
The Lead State will provide written acceptance or denial of the proposed price increases to the 
Contractor within 30 days of receipt of the request for price adjustment.  
 

Type of Service 

Product                    
Sub-Category               

1 & 2  

Product           
Sub-Category 

#3 
Pursuit, 

Performance, 
Passenger 

Light Duty 
Trucks 

1 Tire Installation w/purchase in store includes 
dismount of used tires and tubes (per tire)  $10.00   $12.00  

2 Change tire, dismount and mount  $10.00  $12.00 

3 Flat Repair, remove, repair and mount  $17.00   $19.00  

4 Flat repair, off vehicle  $17.00   $19.00  

5 Rotate mounted tires (per tire)  $5.00  $7.00 

6 New valve stem rubber or metal (per tire)  $8.00   $10.00  

7 Wheel balance-computer spin balance (Per Tire)  $13.00   $15.00  

8 Wheel balance/Valve stem combo (per tire)  $21.00   $23.00  
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SECTION 4 
Project Managers 

 
 

4.1 Account Manager - Contractor    
Alex Lair 
704-587-6589 
alex.2.lair@conti-na.com 
 

 
4.2 State of Iowa – DAS/Procurement Contact  
 Nancy Wheelock 
 515.725-2268 
 nancy.wheelock@iowa.gov 
 

 
 
 



FIRST AMENDMENT 

TO NASPO VALUEPOINT/STATE OF IOWA MASTER AGREEMENT 19103 

BETWEEN CONTINENTAL TIRE THE AMERICAS, LLC AND THE STATE OF IOWA 

THIS FIRST AMENDMENT ("Amendment") is made to the NASPO ValuePoint/State of Iowa Master 
Agreement 19103 executed January 8, 2019 (the "Agreement"), by and between Continental Tire the 
Americas, LLC ("Contractor") and the State of Iowa ("Lead State"), together hereinafter referred to as 
the "Parties", and shall be effective as of January 14, 2019 ("Amendment Effective Date"). WHEREAS, 
the Agreement establishes the terms and conditions under which Contractor provides the staffing and 
related services for Agency; 

NOW, THEREFORE, in consideration of the mutual promises set forth below, the Parties hereby agrees 
as follows: 

1. Section 14.a. in the Agreement is amended as follows: 

Section 14.a. currently states: 

14. Shipping and Delivery 

a. The prices are the delivered price to any Purchasing Entity. All deliveries shall be 
F.O.B. destination, freight pre-paid, with all transportation and handling charges 
paid by the Contractor. In accordance with section 5.1.4 of the RFP, orders to 
different agencies of a Purchasing Entity shall be shipped with no additional fees 
or freight charges added. Responsibility and liability for loss or damage shall 
remain the Contractor's until final inspection and acceptance when responsibility 
shall pass to the Purchasing Entity except as to latent defects, fraud and 
Contractor's warranty obligations. The minimum shipment amount, if any, will 
be found in the special terms and conditions . Any order for less than the 
specified amount is to be shipped with the freight prepaid and added as a 
separate item on the invoice. Any portion of an Order to be shipped without 
transportation charges that is back ordered shall be shipped without charge. 

Section 14.a. is amended to state: 

14. Shipping and Delivery 

a. All deliveries will be F.O.B. destination. Delivery rates and terms shall be 
established upon execution of a Participating Addendum and/or Dealer 
Agreement for individual states. Orders to different agencies/departments of a 
Purchasing Entity shall be shipped according to the delivery rates and terms 
established in the Participating Addendum and/or Dealer Agreement. 
Responsibility and liability for loss or damage shall remain the Contractor's until 
final inspection and acceptance when responsibility shall pass to the Purchasing 
Entity except as to latent defects, fraud and Contractor's warranty obligations. 
The minimum shipment amount, if any, will be found in the special terms and 
conditions. Any order for less than the specified amount is to be shipped with 
the freight prepaid and added as a separate item on the invoice. Any portion of 
an Order to be shipped without transportation charges that is back ordered shall 
be shipped without charge. 

Amendment One - MA19103 Continental Contract 1 



2. Section 2.3 in the Agreement is amended as follows: 

Section 2.3 currently states: 

2.3 Approved Distributors List 

Contractor will provide a list of its Approved Distributors for each Participating State 
for this Contract. The Approved Distributor list will, at a minimum, provide the 
following approved distributor information: 

Approved Distributor's Business Name 
Street Address, City, State, Zip Code 
Phone Number 
Fax Number 
Contact Name 
Contact Email Address 
Tire Categories Sold (Passenger, Lt. Truck, Med. Truck, Off Road, etc.) 
Delivery Service Provider (Y or N) 
Delivery Rates 
Delivery Terms 

Other reporting fields may be required by Participating States in their respective 
participating addendums. 

The Approved Distributor list will be updated within fifteen (15) calendar days of 
Contractor's knowledge of a change regarding an Approved Distributor's ownership, 
business closing, new participation in Contract, delivery service rate or terms, and 
contact information. 

Section 2.3 is amended to state: 

2.3 Approved Distributors List 

Contractor will provide a list of its Approved Distributors for each Participating State 
for this Contract. The Approved Distributor list will, at a minimum, provide the 
following approved distributor information: 

Approved Distributor's Business Name 
Street Address, City, State, Zip Code 
Phone Number 
Fax Number 
Contact Name 
Contact Email Address 
Tire Categories Sold (Passenger, Lt. Truck, Med. Truck, Off Road, etc.) 
Delivery Service Provider (Y or N) 
Delivery Rates, if applicable for the state 
Delivery Terms, if applicable for the state 

Other reporting fields may be required by Participating States in their respective 
participating addendums. 
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The Approved Distributor list will be updated within fifteen (15) calendar days of 
Contractor's knowledge of a change regarding an Approved Distributor's ownership, 
business closing, new participation In Contract, delivery informa~ion, and contact 
Information. 

3. Section 2.7 In the Agreement Is amended as follows: 

Section 2.7 currently states: 

2.7 ShlpPlng and Delivery 

All deliveries will be F.O.B. destination. Delivery rates and terms shall be established 
upon execution of the Contract. Orders to different agencies/departments of a 
Purchasing Entity shall be shipped according to the delivery rates and terms established 
fn this Contract. Responsibility and liability for loss or damage shall remain the 
Contractor's until final Inspection and acceptance when responsibility shall pass to the 
Purchasing Entity except as to latent defects, fraud and Contractor's warranty 
obligations. The minimum shipment amount, If any, will be found in the special terms 
and conditions. Any order for less than the specified amount is to be shipped witli the 
freight prepaid and added as a separate item on the invoice. Any portion of an Order to 
be shipped without transportation charges that is back ordered shall be shipped without 
charge. 

Section 2. 7 Is amended to state:. 

2. 7 ShipPing and Delivery 

As stated in section 14.a. 

Except as expressly amended hereby, all of the provisions of the Agreement shall rema in unchanged and 
shall continue in full force and effect. From and after the Amendment Effective Date, all references In 
the Agreement to "this Contract" (and all Indirect references such as "herein", "hereby", "hereunder", 
and "hereof') shall be deemed to refer to the Contract as amended by this Amendment. 

CONTINENTAL TIRE THE AMERICAS, LLC 

Bv:_.z .......... 11_1 t.2-____ _ 

Name: 7:.- ~;/<b 1 ~' 

Title: 

Date: 

iy : 
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STATE OF IOWA 
IOWA DEPARTMENT OF ADMINISTRATIVE SERVICES -
CENTRAL PROCUREMENT 

ay,!:l,a: .. ,,1 __ ~ 
Name: Allen Meyer 

Title: Chief Operating Officer 

Date:_-1_a._Vl_2_z.....,,~7 _20 __ i_,j,___ ___ _ 
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Transmittal Letter
June 14,2018

Nancy Wheelock, Lead State Contract Administrator and lssuing Officer
lowa Department of Administrative Services
Central Procurement Bureau
Hoover Building, FLR 3

1305 E. Walnut Street
Des Moines, lA 50319

Re: Transmittal Letter RFP NASPO ValuePoint Tires, Tubes, and Services (RFP#L1L8005083)

Dear Ms. Wheelock,

ln accordance with your instructions in Section 3.2.L.L of RFP lowa Solicitation Number RFP

1118005083, NASPO ValuePoint Master Agreement for Tires, Tubes and Services, enclosed please find
one original of the proposal; one electronic copy, one public copy with confidential information excised;
one electronic copy, Form22 - Request for Confidentiality, Table of Contents, Executive Summary,
Offeror Background lnformation, Offeror Experience, Offeror Key Personnel, Terminations, Acceptance
of NASPO ValuePoint Terms and Conditions, Acceptance of Lead State's Terms and Conditions,
Certification Letter, Authorization to Release lnformation, Firm Proposal Terms, Scope of Work,
Mandatory Requirements, Scored Technical Requirements, Optional Service Specifications, Exceptions
report with proposed new language, and a cost proposal in a separate sealed envelope.

Sincerely,

Tire the America LLC

@ntinentatS

er E Gharitv

-ltolit

Conti

Date:

By:

ch

sL

Continental
1830 MacMillan Park Drive
Fort Mill, South Carolina 29707
Phone (704) 583-8165
Fax (70a) s83-881s



                                                   Attachment #4 – Response Check List* (submit with Technical Proposal) 

 

RFP REFERENCE SECTION 
RESPONSE 
INCLUDED LOCATION OF RESPONSE 

Yes No 
Technical Proposal (submitted in separate envelope 

from Cost Proposal) 
X   

One (1) Original of the Proposal; One (1) electronic 
copy 

 X    Located in envelope marked 
Technical Proposal  

One (1) Public Copy with Confidential Information 
Excised; One (1) electronic copy 

 X    Public Copy only 

2.   Form 22 – Request for Confidentiality     
      (Required) (Attachment 3) 

 X    Attachment 3 

3.   Transmittal Letter  X    Attachment N 

3.   Table of Contents X  Page 2 of Response 

3.   Executive Summary X  Page 3 of Response 

3.   Offeror Background Information  X  Page 3 of Response 

3.   Offeror Experience  X  Page 5 of Response 

3.   Offeror Key Personnel  X  Page 6 of Response 

3.   Terminations  X   Page 7 of Response 

3.   Acceptance of NASPO ValuePoint Terms and 
      Conditions 

X   Page 8 of Response and Attachment 
21 for Exceptions Report 

3.   Acceptance of Lead State’s Terms and 
      Conditions 

X  Page 8 of Response and Attachment 
21 for Exceptions Report 

3.   Certification Letter (Attachment 1) X   Attachment 1 

3.   Authorization to Release Information  
      (Attachment 2) 

X   Attachment 2 

3.   Firm Proposal Terms X  Page 8 of Response 

4.   Scope of Work X  Page 8 of Response 

5.   Mandatory Requirements X   Page 12 of Response 

5.   Scored Technical Requirements X   Page 13 of Response 

5.   Optional Services Specifications X   Page 18 of Response 

Cost Proposal (Attachment 5 submitted in separate, 
sealed envelope)  One (1) original and one (1) 
electronic copy 

X     

 

* This check list is for informational purposes only. Offeror is solely responsible for providing all of the information 
required as specified in the RFP.  
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Section 3: Proposal Format and Content 
 

3.2.1.3 Executive Summary  
 
Continental develops pioneering technologies and services for sustainable and connected mobility of 
people and their goods. Founded in 1871, the technology company offers safe, efficient, intelligent and 
affordable solutions for vehicles, machines, traffic and transportation. In 2017, Continental generated 
sales of €44 billion and currently employs more than 238,000 people in 61 countries. 
 
Continental Tire the Americas, a major subsidiary of Continental AG, manufactures and distributes a 
complete premium line of passenger, light truck and commercial tires for original equipment and 
replacement markets. Our ultra-high performance tires include award-winning technologies that enable 
our customers to drive with confidence and help save money. Continental’s premium products are 
available at leading independent tire dealers, car dealers, and mass retail companies across North 
America. 

Continental Tire the Americas, LLC has created a competitive offer for the NASPO ValuePoint Master 
Agreement for Tires, Tubes and Services, RFP # 1118005083.  With Continental’s many years of 
experience in the tire industry we believe that we can provide great overall value to Iowa, and the other 
participating states through our independent dealer network for this bid. 

 

3.2.1.4 Offeror Background Information 
  
3.2.1.4.1 
 
Continental Tire the Americas, LLC (Continental) 
1830 MacMillan Park Dr, Fort Mill, SC 29707 
Phone: 704 583 3900 
Fax: 704 587 6418 
Email: Governmentsales@conti-na.com 
There are no d/b/a’s, assumed names or other operating names for Continental Tire the Americas, LLC 
 
3.2.1.4.2 
 
Continental Tire the Americas, LLC is a limited liability company. 
 
3.2.1.4.3 
 
Continental Tire the Americas, LLC is organized under the laws of the State of Ohio. 
 
3.2.1.4.4 
 
Headquarters: 
1830 MacMillan Park Dr 
Fort Mill, SC 29707 
Tire Manufacturing Plants: 
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1. 1805 U.S. 521  
Sumter, SC 29153 
Phone: 803 506 5100 
2. 11525 North Illinois Highway 142 
Mt Vernon, IL 62864 
Phone: 618 242 7100 
3. Plant planning to be operational by end of 2019 in Hinds County, Mississippi. 
Warranty/Adjustment Centers: 
1. CVT Adjustment Center 
12086 E IL Highway 148 
Mt Vernon, IL 62864 
Phone: 800-726-7113 
2. PLT Adjustment Center 
1950 Continental Blvd. 
Door C or D 
Charlotte, NC 28273 
Phone: 800-847-3349 
 
3.2.1.4.5 
 
Continental AG has over 235,000 employees worldwide, with the Tire division having over 53,000 
employees globally.   
 
3.2.1.4.6 
 
Continentaltire.com and Generaltire.com are public websites that have the most up to date information 
for available tire marketing lines, tire sizes, product information, warranty information and a dealer 
locator.     
 
3.2.1.4.7 
 
1. Government Email: Governmentsales@conti-na.com  
2. Alex Lair 
Key Account Manager – Government Accounts PLT 
Continental Tire the Americas, LLC 
1830 MacMillan Park Drive  
Fort Mill, SC 29707 
Phone: 704 587 6589 
Email: Alex.2.Lair@conti-na.com 
3. Matthew Palumbo 
Account Manager – Government CVT 
Continental Tire the Americas, LLC 
1830 MacMillan Park Drive 
Fort Mill, SC 29707 
Phone: 704 583 8196 
Email: Matthew.Palumbo@conti-na.com 
4. Rob Schroeder 
Manager – Sales Operations – Specialty Tire 
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Continental Tire the Americas, LLC 
1830 MacMillan Park Drive 
Fort Mill, SC 29707 
Phone: 704 583 8851 
Email: Rob.Schroeder@conti-na.com  
 
3.2.1.4.8 
 
Continental’s retention rate for dealers nationally in the USA from the years of 2015 - present is 
approximately 90%, with a year over year retention rate among dealers of approximately 95%.  These 
numbers do not include loss through acquisitions/consolidations of dealers, nor does this include 
retention of OEM car manufacturers which is a retention rate of 100%.   
 
3.2.1.4.9 
 
Continental AG has had a growth rate in revenue of 12% from the years of 2015 – 2017 with total 
revenue increasing from €43.54 billion in 2015 to €49.74 billion in 2017. Year over year growth from 
2015 – 2016 of 3.4% and a 8.5% growth from 2016 – 2017.  Global sales revenue in the Tire Division of 
Continental AG was €11.325 billion in 2017, €10.717 billion in 2016, and €10.408 billion in 2015.  The 
Tire division of Continental AG sold approximately 155 million units globally in 2017, over 150 million 
units globally in 2016 and over 144 million units globally in 2015. 
 
3.2.1.5 Offeror Experience  
 
3.2.1.5.1 
 
Continental AG has been in business since 1871, manufacturing rubber products and has been 
producing automobile tires since 1898.  In 1904 Continental presents the world’s first automobile tire 
with a patterned tread. In 1943 Continental filed a patent application for tubeless tires. In 1960 
Continental started mass production of radial tires.  In 1987 Continental acquired North American tire 
manufacturer General Tire, Inc.   

 
Continental Tire the Americas, LLC (“Continental”) is a wholly owned, indirect subsidiary of Continental 
Aktiengesellschaft ("Continental AG").  Continental AG acquired the assets General Tire, Inc. effective 
October 30, 1987.  General Tire, Inc. changed its name a few times (General Tire, Inc. to Continental 
General Tire, Inc. to Continental Tire North America, Inc.) before it converted from a corporation to a 
limited liability company effective January 31, 2010.   
 
3.2.1.5.2 
 
Continental AG has been making automobile tires since 1898 therefore Continental AG has 120 years’ of 
manufacturing and selling experience with tires globally. 
 
3.2.1.5.3 
 
Continental is currently on multiple awarded State wide contracts and public sector buying co-ops. 
Please see the table below for information for all current contracts Continental has been awarded.  
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Continental currently has a government pricing program for every state in the United States of America 
and sold to over 12,000 government agencies in 2017 on these government programs. 
 
Contract Number Contract Effective Dates 
39163AF Kansas 6/1/2016 5/31/2019 

4400015998 
Commonwealth of 
Pennsylvania 1/1/2016 11/30/2018 

15/17-07-0220 Florida Sheriffs Association 3/1/2018 2/28/2019 
99999-SPD0000118-0002 Georgia 4/1/2018 3/31/2019 
17-01-1026R North Carolina 11/6/2017 11/30/2018 
E194-1443 PA Commonwealth of Virginia 9/1/2017 8/31/2018 
3102009206 Mississippi 4/1/2017 3/31/2019 
5400010311 South Carolina 3/8/2017 4/1/2019 

  

3.2.1.5.4 
 
Please see attachments # 12 -16 for our letters of reference. 
 
3.2.1.6 Offeror Key Personnel 
 
Key Personnel 1 
Alexander John Lair 
Bachelor’s Degree Finance  
Alexander has worked on RFP’s for different entities of the government for 3 years, spent between 
Continental Tire as Key Account Manager – Government and Honeywell as Account Manager - State and 
Local Government.  He has 5 years of experience working with contracts, sales and providing excellent 
customer service.  
 
Key Personnel 2 
Michael Vincent Mistretta 
Bachelor in Economics 
Michael has 8 years of experience at Continental Tire selling Medium Truck, retread, and passenger/light 
truck tires to public and private fleets around the country. 
 
Key Personnel 3 
David Malone Gibson 
BS Degree in Business Administration 
David has 22 years with Continental Tire. Responsibilities have included National and Government 
Account Credit Analyst, Commercial Division Operations Mgr., Territory Sales Manager for Truck, OTR 
and Farm Product, Regional Sales Manager for Western and Northern US, Key Account Manager PLT 
Retail, Director of Sales Car Dealer, National & Government Accounts.  In David’s sales and management 
capacity he has years of experience in working with local and state government programs, including the 
bid process. 
 
Key Personnel 4 
Matthew John Palumbo 
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BS Degree in Management  
Matthew has 11 years of experience in fleet management, fleet sales customer service, 
educating/training dealers, and over the past 2 years has been in Government Account Management at 
Continental Tire.   
 
3.2.1.7 Mandatory and Scored Technical Requirements 
 
Please see section 5 of our response starting on page 11. 
 
3.2.1.8 Termination, Litigation, Debarment  
 
3.2.1.8.1 
 
As a large multinational corporation, Continental has had contracts for goods and/or services 
terminated and it would be impractical to try to identify them and provide details, however, Continental 
can confirm that no such termination would be deemed to have be material to Continental’s business 
nor based on a material failure in performance by Continental. 
 
3.2.1.8.2 
 
See response to Section 3.2.1.8.1 above.  
 
3.2.1.8.3 
 
Over the past 5 years, Continental has been the party to various lawsuits and regulatory proceedings 
commensurate with that of other similarly sized large global organizations in our industry.  Provision of a 
detailed list of all such proceedings would not be practical, however, any material litigation would be 
disclosed in our Annual Report located at https://www.continental-
corporation.com/en/investors/reports.  In addition, none of the prior or current proceedings would 
have a material effect on Continental's ability to perform its obligations if awarded this business. 
 
3.2.1.8.4 
 
See response to Section 3.2.1.8.3 above. 
 
3.2.1.8.5 
 
Continental is not aware of any such restrictions on its ability to engage in any business, practice, or 
activity that would interfere with its ability to perform its obligations described in this RFP. 
 
3.2.1.8.6 
 
See response to Section 3.2.1.8.3 above. 
 
3.2.1.8.7 
 



8 
 

Continental acknowledges the above and will use commercially reasonable efforts to provide 
notification to Lead State in the event that such matter commences after submission of our Proposal 
that would have a material effect on its ability to perform the obligations under any resulting contract. 
 
3.2.1.9 Acceptance of Lead State’s Terms and Conditions  
 
Please see Attachment #21 Contract Exceptions for our requested changes to Attachment B.   
 
3.2.1.10 NASPO ValuePoint Agreement Statement of Compliance  
 
Please see Attachment #21 Contract Exceptions for our requested changes to Attachment A.   
 
3.2.1.11 Participating State Terms and Conditions 
 
Continental understands that we may be required to negotiate additional terms and conditions when 
executing a Participating Addendum. 
 
3.2.1.12 Certification Letter 
 
Please see Attachment #1 for the signed Certification Letter. 
 
3.2.1.13 Authorization to Release Information  
 
Please see Attachment #2 for the signed Authorization to Release Information Letter. 
 
3.2.1.14 Firm Proposal Terms 
 
Continental agrees to the firm proposal terms in section 3.2.1.14 
 
3.3 Cost Proposal  
 
Cost Proposal is included in a separate sealed envelope marked as Attachment 5 - Cost Proposal. 
 

Section 4: Scope of Work 
 
4.2 Product and Service Specifications  

 
4.2.1 General Tire Specifications 
 
All Continental on-road tires sold in the USA have DOT markings and meet or exceed all Federal Motor 
Vehicle Safety Standards (FMVSS) that apply to that tire category.  For any documentation that we meet 
the specific federal standard for tire category, Continental will provide as requested.  Continental will act 
in good faith to provide new tires to all agencies participating in the NASPO ValuePoint agreement, but 
Continental Tire cannot guarantee that all tires delivered on the NASPO ValuePoint agreement will be 
within the one year mark of manufacturing date.   
 
4.2.1.1 Pursuit and Performance Tires 
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Continental tests Pursuit and Performance tires to standard FMVSS 139, and meets or exceeds all DOT 
standards that apply to this segment and will be able to supply certifications/evidence at request.  
 
4.2.1.2 Automobile Passenger Tires 
 
Continental Tire the Americas meets all ETRTO European Standards, meaning we do not have a “P” at 
the beginning of most tire sizes. The ETRTO standard has been accepted as equivalent on this RFP in 
Addendum 2 Question 16, thus a P will not be found on most of our passenger tires.  Continental meets 
or exceeds all DOT standards for this tire segment as outlined in section 4.2.1.2. 
 
4.2.1.3 Light Duty Trucks Radial and Bias  
 
“LT” comes on or before the tire size in accordance with The Tire and Rim Association Standards which 
Continental follows for all Light Truck tires.  Continental meets or exceeds all DOT standards for this tire 
segment outlined in section 4.2.1.3. 
 
4.2.1.4 Medium Commercial/Heavy Duty Trucks/Buses 
Continental meets all the requirements in section 4.2.1.4. 
 
4.2.1.5 Off-the-Road OTR and Low Speed Off Highway Tires (Radial and Bias) 
 
Continental meets all requirements in section 4.2.1.5. 
 
4.2.1.6 Agricultural/Farm (Radial and Bias) 
Continental meets all requirements in section 4.2.1.6. 
 
4.2.1.7 Industrial  
 
Continental meets all requirements in section 4.2.1.7. 
 
4.2.1.8 Specialty Tires 
 
Continental meets all requirements in section 4.2.1.8. 
 
4.2.2 Low Roll Resistance Tires 
 
Continental strives to be the leader in tire innovation to ensure consumers are getting the best products 
at the best value.  Continental has many new technologies and innovations to produce products that 
offer great fuel economy/efficiency.  Please see attachments # 9, 10, and 11 for examples and literature 
on Continental’s low-rolling resistance products.  

4.2.3 Tubes 
 
Continental meets all specifications in section 4.2.3. 
 
4.2.4 Detailed Service Specifications 
 
4.2.4.1 
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Continental will provide pricing for services listed in 4.2.4.1 in the Market Basket section of our 
response. 
 
4.2.4.2 
 
Continental will provide pricing for services listed in 4.2.4.2 in the Market Basket section of our 
response. 
 
4.2.4.3 
 
Continental will provide pricing for services listed in 4.2.4.3 in the Market Basket section of our 
response. 
 
4.2.4.4 
 
Continental will provide pricing for services listed in 4.2.4.4 in the Market Basket section of our 
response. 
 
4.2.4.5 
 
Continental will provide pricing for services listed in 4.2.4.5 in the Market Basket section of our 
response. 
 
4.2.4.6 
 
Continental will provide pricing for services listed in 4.2.4.6 in the Market Basket section of our 
response. 
 
4.2.4.7 
Continental will provide pricing for services listed in 4.2.4.7 in the Market Basket section of our 
response. 
 
4.2.4.8 
 
Continental will provide pricing for services listed in 4.2.4.8 in the Market Basket section of our 
response. 
 
4.2.4.9 
 
Continental will provide pricing for services listed in 4.2.4.9 in the Market Basket section of our 
response. 
 
4.2.4.10 
 
Continental will provide pricing for services listed in 4.2.4.10 in the Market Basket section of our 
response. 
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4.2.4.11 
 
Continental will provide pricing for services listed in 4.2.4.11 in the Market Basket section of our 
response. 
 
4.2.4.12 
 
Continental will provide pricing for services listed in 4.2.4.12 in the Market Basket section of our 
response. 
 
4.2.4.13 
 
Continental will provide pricing for services listed in 4.2.4.13 in the Market Basket section of our 
response. 
 
4.2.4.14 
 
Continental will provide pricing for services listed in 4.2.4.14 in the Market Basket section of our 
response. 
 
4.2.4.15 
 
Continental will provide pricing for services listed in 4.2.4.15 in the Market Basket section of our 
response. 
 
4.3 Customer Service 
 
4.3.1 
 
Continental will be able to provide a website that will meet the requirements and outlines as mentioned 
in Addendum 2 Question 18 within 60 days from date of contract execution. 
 
4.3.2 
 
Alex Lair will be the main customer service representative for Continental and shall be available to 
respond to all User Entity inquires. Alex Lair can be contacted at Phone: 704 587 6589 and Email 
Alex.2.Lair@conti-na.com.  
 
4.3.3 
Alex Lair, will be available to conduct annual meetings, and will ensure all other sales related meeting 
requirements are met. 
 
4.4 Multi-Accounts within a Using Entity 
 
Continental will ensure that all authorized dealers can process multiple individual accounts and unique 
users within a Using Entity.  If unable to do so Continental will help dealer set up the ability to meet the 
requirement. 
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4.5 Payment Types 
 
Continental will ensure that all Authorized Distributors accept these payment terms when signing the 
Authorized Distributor Agreement. 
 
4.6 Recruiting and Education of Approved Distributor 
 
Continental will show the benefits of being an Approved Distributor on this NASPO contract to recruit 
dealers to becoming Approved Distributors.  Continental will give NASPO training sessions at 
Dealer/Distributor, running NASPO specific marketing campaigns, send emails to dealers we currently do 
business with and ensure field representatives are speaking with new  Dealers/Distributors in 
participating states about the advantages of becoming Approved Distributor for NASPO.  Continental 
will have ongoing training opportunities with Approved Distributors to ensure all are up to date with any 
new process or terms and conditions of the NASPO ValuePoint Tires, Tubes and Services contract.  
 
4.7 NASPO ValuePoint Administration Fee and Reporting Requirements 
 
Matthew Palumbo will provide the mandatory usage report in the format requested by on this RFP. 

 
Section 5: Mandatory and Scored Requirements 

 
5.1 Mandatory requirements  
 
5.1.1 Minimum Experience  
 
Yes, Continental has been providing tires, tubes and services for over 3 years on a nationwide basis.  
Continental has been selling to government entities for over 3 years to multiple agencies across the 
country.  Please refer to answer in section 3.2.1.5 for greater detail on Continental’s public sector 
experience.  
 
5.1.2 Licensing Requirements  
 
Yes, Continental will ensure all Approved Distributors meet all licensing and/or certification 
requirements as part of the Approved Distributor approval process.  If needed Continental can provide 
documentation for licensing requirements for the State of Iowa.   
 
5.1.3 Offeror Single Point of Contact 
 
Yes, Alex Lair will be the single point of contact for Continental.  Alex can be reached at: 

 
Continental Tire the Americas, LLC 
1830 MacMillan Park Drive 
Fort Mill, SC 29707 
Phone: 704-587-6589 
E-mail: Alex.2.Lair@conti-na.com 
Email 2: Governmentsales@conti-na.com 
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5.1.4 Shipping to Using Entity  
 
Yes, all tires will be delivered to authorized Continental distributors at no charge for delivery.  
Continental does not ship directly to Government Agencies. 
 
5.1.5 Returns 
 
Yes, return fees are not charged for errors or omissions by Continental. 
 
5.1.6 Product Guarantee and Adjustment  
 
Yes, Continental Tire agrees to the Product Guarantee and Adjustments in section 5.1.6 per Addendum 2 
for tires sold on this NASPO ValuePoint Tires, Tubes and Services contract as restated in Continental 
Tires Exception report. 
 
5.1.7 Emergency Vehicle Service Priority  
 
Yes, Continental agrees to the above as long as we are made aware of the emergency and it is an official 
declared state/local emergency. 
 
5.1.8 Green Purchasing Requirements 
 
Yes, please see below for Continental’s initiatives concerning environmentally preferred products. 
Continental’s environmental protection is a fixed component of our company policy. For us the economy 
and the environment need not be mutually exclusive: they can form the basis of sustainable value 
creation at Continental. 
Our corporate strategy is focused on climate protection and energy efficiency. All our products should 
play an active part in conserving our environment and resources. 
In production, we plan to continuously reduce energy and water consumption, CO2 emissions and waste, 
while simultaneously increasing the recycling rate for operational waste. 
This is why Continental environmental management covers the entire life cycle of our products – from 
research and development, through purchasing, logistics and production, to their use and subsequent 
recycling. Given the increasing scarcity of raw materials, our aim is to develop products and solutions 
that consume less energy and conserve our natural resources – both during production and when our 
products are in use. 
Please see attachments 9, 10 and 11 for information on “Environmentally Preferred Products”.  Please 
visit https://www.continental-truck.com/truck/technology/green-initiatives for more information on 
Continental’s Green Initiatives. 
 
5.2 Scored Technical Requirements 
 
5.2.1 Scope of Work  
 
Please see section 4, which starts on page 8. 
 
5.2.2 Availability of Products 
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Continental Tire will make good faith efforts to ensure product is available at all times through our 
distribution network. We will continue to monitor NASPO ValuePoint Participating agencies forecasted 
demand as well as actual orders to procure acceptable inventory levels.  
 
Offeror shall include a statement of its company’s product availability standards in its Proposal. 
 
Company Statement: “Continental Tire strives to be a world class organization that exceeds customer 
expectations by being pro-active, informative, and reliable by focusing on process improvements. We 
make great effort to continue our reputation of being known throughout the industry and by our 
customers as having exceptional product availability standards”  
 
5.2.3 Service Areas 

 
Please see dealer network attachment 38. 
 
5.2.4 Offeror’s Resolution of Issues with Approved Distributors 
 
Continental will continue training dealers to ensure Approved Distributors are effective when 
responding to tire availability, delivery and pricing problems.  Tire availability, delivery and pricing 
problems will be resolved between the Authorized Distributor and the purchasing agency.  If resolution 
cannot be rectified, then the awarded contractor will get involved.   
 
5.2.5 Compliance of Approved Distributors  
 
With the signing of the Approved Distributor Agreement the dealer will be agreeing to all of the 
insurance and warranty requirements specified in the master agreement.  Continental will keep copies 
of the Authorized Distributor agreements which will include, liability insurance and outlined warranty 
requirements.  Continental will forward Approved Distributor agreements to the applicable State 
contact.  
 
5.2.6 Customer Service 
 
5.2.6.1 
 
Key account people will be available from the hours of 8 am to 5 pm EST Monday through Friday, with 
holidays off.  A calendar of company holidays can be provided at request.    
 
5.2.6.2 
 
Continental will act in good faith to be proactive on problem identification. Although, with the size and 
scope of this contract, Continental will rely on Government entities to relay issues to the Approved 
Distributor to help identify and resolve issues.  If the issue persists, escalation to Continental (the 
manufacturer) will be made to support problem resolution. 
 
5.2.6.3 
 
Continental will stay in contact with Lead State (through scheduled meetings, phone calls, emails, etc.) 
to ensure account is being managed up to standards and ensure expectations are being met.  
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Continental will proactively look for ways to improve the standard of service to the NASPO ValuePoint 
using Entities. 
 
5.2.6.4 
 
Our Customer Relations call center is available through 8:30- am – 5:30 pm EST Monday through Friday 
(with company holidays off which a schedule will be provided at request) to support dealers and 
consumers with multilingual capability, and we also offer an online self-help system through 
ContinentalTire.com and GeneralTire.com.  Our call center toll-free number and online self-help system 
provides initial contact for concerns that can be escalated and prioritized for engineering support as 
required.  Our Field Engineering team is available to support dealers with product concerns on location, 
if needed. 
 
5.2.6.5 
 
Continental reviews customer satisfaction in several ways: 
 
We perform an in-depth Dealer Customer Satisfaction survey every 3 years covering the topics of 
product warranty, technical customer service and people. The results of this survey are used to further 
develop our service level and support customer satisfaction. 
 
Any customer, dealer or fleet contacting the Continental Tire Customer Relations call center is offered 
the opportunity to complete an online survey following their contact with us.  This feedback is 
monitored and reported within the department and to management in order to identify strengths and 
areas for improvement. 
 
Tires purchased in sets of 4 have a customer satisfaction trial period. In the event tires are returned 
under this policy, the reason for return is documented and reported in order to support our ongoing 
product improvement process. 
 
Our products are evaluated internally through R&D testing and warranty return analysis to enhance the 
next generation of products. 
 
Lastly, we monitor third party reviewers like JD Powers, Better Business Bureau, Consumer Reports, etc. 
 
5.2.6.6 
 
Continental is IATF 16949:2016 certified globally, please see attachments 17 and 18 for certifications for 
our plants based in the US, upon request we can provide all other IATF certifications for our plants 
globally.  Any quality assurance issues within the Approved Distributor Network will be addressed and 
resolved.  Please see attachment 20 on how Continental handles the return of products with quality 
assurance issues within our Dealer and Distributor Network.  
 
5.2.7 Offeror Relationship with Approved Distributor 
 
5.2.7.1 
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Continental will provide a list of updated new/removed Approved Distributors on a monthly basis to the 
appropriate contacts. 
 
5.2.7.2 
 
Continental will ensure that all current distributors/dealers are aware and have the ability to sign up to 
become a NASPO Approved Distributor.  Continental has a national sales force located throughout the 
U.S.A., as well as Government specialized territory sales managers who will proactively engage 
Dealers/Distributors on the benefits of signing to be an Approved Distributor for Continental on NASPO. 
Continental will also use the dealer training/events that we hold throughout the year to show dealers 
the many benefits with being on the NASPO ValuePoint Tires, Tubes, and Services contract.  Turn around 
for an Approved Distributor to be set up and sell Continental products for NASPO will be within 48 
business hours during normal business operations after receiving the signed Approved Distributor 
Agreement and ensure that all insurance requirements are meet for the Approved Distributor.   
 
5.2.7.3 
 
Continental can provide ongoing training to all Approved Distributors.  Continental currently offers 
training to our dealers/distributors who operate in the government sector and will ensure that this 
training program encompasses training for Approved Distributors and the benefits of being an Approved 
Distributor on the NASPO ValuePoint Agreement.  Continental will provide training to any Approved 
Distributor that have major changes in their management team, as well any dealer/distributor that 
Continental determines a need for continued training.  Continental will train regional representatives on 
terms and conditions of NASPO agreement, so regional representatives can effectively train and 
communicate terms and conditions to Approved Distributors during the recruiting process of Approved 
Distributors. 
 
5.2.7.4 
 
Continental will provide training to all new Approved Distributors and grant access to an online training 
tutorial on the billing process and how claims will be filed for all NASPO sales.  Many of our current 
dealers are already using our Government billing process and we will continue to train if they sign up to 
become an Approved Distributor on the NASPO ValuePoint contract.  If the Approved Distributor needs 
help Continental will provide continued support for entire length of contract. 
 
5.2.7.5 
 
Continental uses a cost equalization program to credit distributors/dealers for Government sales.  
Approved Distributors will have a website (contilink.com) to sign in and submit claims for 
reimbursement for government sales.  During regular business operations Continental will credit the 
Approved Distributor within 24 hours of the claim being filed.   
5.2.7.6 
 
Continental will continually have outreach to signup new dealers to become an Approved Distributor in 
the NASPOValue Point Tires, Tubes and Services Contract.  We will create training for outside sales 
representatives in participating states to bring up this contract when visiting any dealer who is not an 
Approved Distributor.  Continental will be able to provide a report of the total number of dealers vs 
Approved Distributors on a bi-annual basis. 
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5.2.8 Usage Fee and reporting Plan 
 
5.2.8.1 
 
Matthew John Palumbo 
 
5.2.8.2 
 
During normal business operations Continental will collect the data daily once a dealer has submitted 
the claim for the sale.  Collected data will be consolidated into a report on a monthly basis. 
 
5.2.8.3 
 
Continental will distribute the usage fee within 60 days after the end of each quarter, payment method 
will be discussed if Continental is awarded. 
 
5.2.8.4 
 
Unless otherwise specified Continental will provide an excel document in the requested format with the 
up-to-date information and email to the Lead State Contract Administrator. 
 
5.2.9 NASPO ValuePoint eMarket Center 
 
Continental agrees, if awarded, will work with the NASPO ValuePoint eMarket Center with proper 
documents as outlined in Attachment A Section 9, and Addendum 2 A39. 
 
5.2.10 Promotion of the NASPO ValuePoint Master Agreement  
 
5.2.10.1 
 
Continental will promote the Master Agreement to Government customers and how it can provide an 
advantage over other purchasing processes. Continental will proactively show government customers 
the advantages of using this Master Agreement and the many benefits it provides. 
 
5.2.10.2 
 
Continental will ensure that Approved Distributors understand the terms for the Master Agreement and 
what is required of them for doing business with NASPO ValuePoint.  Continental will train its sales 
representatives on the terms and details of the Master Agreement and how to discuss the value to 
dealers in participating states.  Continental will also provide continuous training to Approved 
Distributors at dealer/distributor events that we have throughout the year. 
 
5.2.10.3 
 
Continental will work with Participating States’ CPOs to ensure that both parties are aligned to do 
business.  Continental will work with the CPO to get their permission before promoting the Master 
Agreement within their participating entity. 
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5.2.10.4 
 
Continental will clarify any questions from public entities regarding scope of the Master Agreement. 
 
5.2.10.5 
 
Continental sees great opportunity working with NASPO ValuePoint staff.  With Continental’s long 
history of selling tires globally and NASPO ValuePoints expertise in government procurement, we feel 
we can provide value for both organizations.  Continental sees no challenges working with the NASPO 
ValuePoint staff. 
 
5.2.10.6 
 
Continental is currently participating in the Florida Sheriffs Associations and North Carolina Sheriffs 
Associations procurement cooperatives.  There are no restrictions in either of these cooperatives for 
participating in NASPO. 
5.3 Optional Services Specifications 
 
5.3.1 Optional Value-Added Services 
 
Continental will not be providing any optional Value-Added services at this time. 
 

 
 



Attachment # 1
Certification Letter

Alterations to this document are prohibited, see section 2.I3.t2.

lDatel

Nancy Wheelock, Lead State Contract Administrator and lssuing Officer
lowa Department of Administrative Service
1305 E. Walnut Street
Des Moines, lA 50319

Re: RFP 1118005083 - PROPOSAL CERTIFICATIONS

Dear Nancy

I certify that the contents of the Proposal submitted on behalf of [Name of Offeror] Continental Tire the Americas,
ttC (Offeror) in response to lowa Department of Administrative Services for RFPl118005083 for NASPO ValuePoint
Tires, Tubes and Services are true and accurate. I also certify that Offeror has not knowingly made any false
statements in its Proposal.

Certifi cation of lndependence

I certifo that I am a representative of Offeror expressly authorized to make the following certifications in behalf of
Offeror. By submitting a Proposal in response to the RFP, I certify in behalf of the Offeror the following:

L The Proposal has been developed independently, without consultation, communication or agreement with
any employee or consultant to the Lead State or with any person serving as a member of the evaluation
committee.

2. The Proposal has been developed independently, without consultation, communication or agreement with
any other contractor or parties for the purpose of restricting competition.

3. Unless otherwise required by law, the information found in the Proposal has not been and will not be
knowingly disclosed, directly or indirectly prior to Lead State's issuance of the Notice of lntent to Award the
contract.

4. No attempt has been made or will be made by Offeror to induce any other contractor to submit or not to
submit a Proposal for the purpose of restricting competition.

5. No relationship exists or will exist during the contract period between Offeror and the Lead State or any other
State agency that interferes with fair competition or constitutes a conflict of interest.

Certification Regarding Debarment

6. I certify that, to the best of my knowledge, neither Offeror nor any of its principals: (a) are presently or have
been debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
covered transactions by a Federal Agency or State Agency; (b) have within a three-year period preceding
this Proposal been convicted of, or had a civil judgment rendered againstthem for, commission of fraud; a

criminal offense in connection with obtaining, attempting to obtain, or performing a public (federal, state,
or local) transaction or contract under a public transaction; violation of antitrust statutes; commission of
embezzlement, theft, forgery, falsification or destruction of records; making false statements; or receiving
stolen property; (c) are presently indicted for or criminally or civilly charged by a government entity (federal,
state, or local) with the commission of any of the offenses enumerated in (b) of this certification; and (d)



have not within a three-year period preceding this Proposal had one or more public transactions (federal,
state, or local) terminated for cause.

This certification is a material representation of fact upon which the Lead State has relied upon when this
transaction was entered into. lf it is later determined that Offeror knowingly rendered an erroneous
certification, in addition to other remedies available, the Lead State may pursue available remedies
including suspension, debarment, or termination of the Contract.

Certification Regarding Registration, Collection, and Remission of Sales and Use Tax

7. Pursuant to lowa Code sections 423.2(10) ond 423.5(4) a relailer in lowa or a retailer maintaining a business
in lowa that enters into a contract with a state agency must register, collect, and remit lowa sales tax and
lowa use tax levied under lowa Code chopter423 on all sales of tangible personal property and enumerated
services. The Act also requires Offerors to certify their compliance with sales tax registration, collection,
and remission requirements and provides potential consequences if the certification is false or fraudulent.

By submitting a Proposal in response to the RFP, the Offeror certifies the following: (check the applicable
box)

I Offeror is registered with the lowa Department of Revenue, collects, and remits lowa sales and use
taxes as required by lowa Code Chapter 423; or

m Offeror is not a "retailer" or a "retailer maintaining a place of business in this state" as those terms are
defined in lowa Code subsections 423.1(47) ond H8).

Offeror also acknowledges that the Lead State may declare the Offeror's Proposal or resulting Contract void
if the above certification is false. The Offeror also understands that fraudulent certification may result in
the Lead State or its representative filing for damages for breach of contract in additional to other remedies
available to Lead State.

Sincerely,

dpl,sL.
Name and Title of Authorized Representative Date

v.n

&rr4x*E.fuar1

V.( * e,w
-rlrc lft
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Attachment #2
Authorization to Release lnformation Letter

Alterations to this document are prohibited, see section 2.L3.L2,

lDatel

Nancy Wheelock, Lead State Contract Administrator and lssuing Officer
lowa Department of Administrative Service
1305 E. Walnut Street
Des Moines, lA 50319

RC: RFP1118OO5O83 - AUTHORIZATION TO RELEASE INFORMATION

Dear Nancy:

[Name of Offeror] Continental Tire the Americas, LLC (Offeror) hereby authorizes the lowa Department of
Administrative Services ("Lead State") or a member of the Evaluation Committee to obtain information regarding
its performance on other contracts, agreements or other business arrangements, its business reputation, and any
other matter pertinent to evaluation and the selection of a successful Contractor in response to RFP1118005083.

The Offeror acknowledges that it may not agree with the information and opinions given by such person or entity in
response to a reference request. The Offeror acknowledges that the information and opinions given by such person
or entity may hurt its chances to receive contract awards from the State or may otherwise hurt its reputation or
operations. The Offeror is willing to take that risk.

The Offeror hereby releases, acquits and forever discharges the State of lowa, the Lead State, their officers, directors,
employees and agents from any and all liability whatsoever, including all claims, demands and causes of action of
every nature and kind affecting the undersigned that it may have or ever claim to have relating to information, data,
opinions, and references obtained bythe Lead State orthe Evaluation Committee in the evaluation and selection of
a successful Contractor in response to the RFP.

The Offeror authorizes representatives of the Lead State or the Evaluation Committee to contact any and all of the
persons, entities, and references which are, directly or indirectly, listed, submitted, or referenced in the Offeror's
Proposal submitted in response to RFP.

The Offeror further authorizes any and all persons and entities to provide information, data, and opinions with
regard to its performance under any contract, agreement, or other business arrangement, its ability to perform,
business reputation, and any other matter pertinent to the evaluation of the Offeror's Proposal. The Offeror hereby
releases, acquits and forever discharges any such person or entity and their officers, directors, employees and agents
from any and all liability whatsoever, including all claims, demands and causes of action of every nature and kind
affecting the Offeror that it may have or ever claim to have relating to information, data, opinions, and references
supplied to the Lead State or the Evaluation Committee in the evaluation and selection of a successful Contractor in

response to RFP.

A photocopy or facsimile of this signed Authorization is as valid as an original.

si

Name and Title of Authorized Representative Date

(*,6TerpLE. &wn
ul 6fus
1trc I ts

4t*q 'l(pl ts
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Attachment #3
Form22 - Request for Confidentiality

SUBMISSION OFTHIS FORM 22IS REQUIRED

THIS FORM 22 (FORM) MUST BE COMPLETED AND 
'NCLUDED 

W'TH YOUR PROPOSAL, THIS FORM 22 IS REQUIRED
WHE|HER THE PROPOSAL DOES OR DOES NOT CONTAIN INFORMATION FOR WHICH CONFIDENTIALTREATMENT
WILL BE REQUESTED. FAILURE TO SUBMIT A COMPLETED FORM 22 WILL RESULT IN THE PROPOSAL TO BE
CONSIDERED 

'VO'V-RESPOru5'VE 
AND ELIMINATED FROM EVALUATION. COMPLETE PART 7 OF THIS FORM 22 IF

PROPOSAL DOES NOT CONTA'N CONFIDENTIAL INFORMATION. COMPLETE PART 2 OF THIS FORM 22 IF PROPOSAL
DO ES CO NTA' N CON F I DENTI AL' N FO R M ATI O N.

t. Confidential Treatment ls Not Requested
An Offeror not requesting confidential treatment of information contained in its Proposal shall complete Part 1

of Form 22 and submit a signed Form 22 Part 1 with the Proposal.

2. Confidential Treatment of lnformation is Requested
An Offeror requesting confidential treatment of specific information shall: (1) fully complete and sign Part 2 of
Form 22, (2) conspicuously mark the outside of its Proposal as containing confidential information, (3) mark
each page upon which the Offeror believes confidential information appears and CLEARLY IDENTIFY EACH ITEM
for which confidentialtreatment is requested; MARKING A PAGE lN THE PAGE MARGIN l5 NOT SUFFTCTENT

IDENTIFICATION, and (4) submit a "Public Copy" from which the confidential information has been excised.

Form 22 will not be considered fully complete unless, for each confidentiality request, the Offeror: (1)
enumerates the specific grounds in lowa Code Chapter 22 or other applicable law that supports treatment of
the information as confidential, (2) justifies why the information should be maintained in confidence, (3)
explains why disclosure of the information would not be in the best interest of the public, and (a) sets forth the
name, address, telephone, and e-mail for the person authorized by Offeror to respond to inquiries by the Lead
State concerning the confidential status of such information.

The Public Copy from which confidential information has been excised is in addition to the number of copies
requested in Section 3 of this RFP. The confidential information must be excised in such a way as to allow the
public to determine the general nature of the information removed and to retain as much of the Proposal as
possible.

Failure to request information be treated as confidential as specified herein shall relieve lead State and State
personnel from any responsibility for maintaining the information in confidence. Offerors may not request
confidential treatment with respect to pricing information and transmittal letters. An Offero/s request for
confidentiality that does not comply with this form or an Offeror request for confidentiality on information
or material that cannot be held in confidence as set forth herein are grounds for rejecting Offeror/s Proposal
as non-responsive. Requests to maintain an entire Proposal as confidential will be rejected as non-responsive.

lf Lead State receives a request for information that Offeror has marked as confidential and if a judicial or
administrative proceeding is initiated to compel the release of such information, Offeror shall, at its sole
expense, appear in such action and defend its request for confidentiality. lf Offeror fails to do so, Lead State
may release the information or material with or without providing advance notice to Offeror and with or without
affording Offeror the opportunity to obtain an order restraining its release from a court possessing competent
jurisdiction. Additionally, if Offeror fails to comply with the request process set forth herein, if Offeror's request
for confidentiality is unreasonable, or if Offeror rescinds its request for confidential treatment, Lead State may
release such information or material with or without providing advance notice to Offeror and with or without
affording Offeror the opportunity to obtain an order restraining its release from a court possessing competent
jurisdiction.
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Part 1- No Confidential Information Provided

Confidential Treatment ls Not Requested
Offeror acknowledges that its Proposal contains no confidential, secret, privileged, or proprietary
information. There is no request for confidential treatment of information contained in this proposal
response.

This Form must be signed by the individual who signed the Offeror's Proposal. The Offeror shall place
this Form completed and signed in its Proposal.

o Fill in and sign the following if you have provided no conftdential information. lf signing this Part 7,
do not complete Part 2.

T LLL lllg00s0fr7
RFP Number RFp titte ' 4br 7|et91TvlU p1 tt*Company

t)e
Title Date

V( 4 (aa, 7/r" /ra
Lmnr-,orw €' Awtt

(Proceed to the next page only if Confidential Treatment is requested.)
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Part2 - ConfidentialTreatment is Requested

The below information is to be completed and signed ONLY il Offeror is requesting conftdential
tredtment of any informotion submitted in its Proposol.

NOTE:
o Completion of this Form is the sole means of requestina confidential treatment.
o AN OFFEROR MAY NOT REOUEST PRICING TION IN PROPOSALS BE HELD IN CONFIDENCE.

Completion of the Form and Lead State's acceptance of offeror's submission does not guarantee the Lead

State will grant Offeror's request for confidentiality. The Lead State may reject Offeror's Proposal entirely
in the event Offeror requests confidentiality and does not submit a fully completed Form or requests
confidentiality for portions of its Proposal that are improper under the RFP.

Please provide the information in the table below. Offeror may add additional lines if necessary or add
additional u the same format as the table below

This Form must be signed by the individual who signed the Offeror's Proposal. The Offeror shall place this
Form completed and signed in its Proposal. A copy of this document shall be placed in all Proposals
submitted including the Public Copy.

o If confidentiality is requested, failure to provide the information required on this Form may result in
rejection of Offerols submittal to request confidentiolity or rejection of the Proposol os being non-
responsive.

o Please note thdt this Form is to be completed ond signed only il you dre submitting a request for
confidential treotment of any information submitted in your Proposal. lf signing this Part 2, do not
complete Part 7.

Company RFP Number RFP Title

Signature (required) Title Date

RFP

Section
Offeror must cite the specific
grounds in lowo Code Chapter
22 or other applicable law
which supports treatment of
the information as

confidential,

Offeror must justifu
whythe
information should
be kept in
confidence.

Offeror must explain why
disclosure of the
information would not be in
the best interest of the
public.

Offeror must provide the name,
address, telephone, and email for the
person at Offero/s organization
authorized to respond to inquiries by
the Lead State concerning the status of
confidential information.
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Attachment 21 

Continental Tire the Americas, LLC Exceptions to State of Iowa and NASPO 
ValuePoint Request For Proposal – Iowa Solicitation Number RFP1118005083 

Dated May 21, 2018  

Attachment A – NASPO ValuePoint Master Agreement Terms and Conditions 

RFP PAGE 52 – Section 11 - Price and Rate Guarantee Period 

All prices and rates must be guaranteed for the initial one-year period of the Master Agreement.  
Following the initial one-year period of the Master Agreement, any request for price or rate adjustment 
must be for an equal guarantee period, and must be made at least sixty (60) days prior to the effective 
date and not more frequently than two (2x) times per calendar year).  Requests forNotifications of price 
or rate adjustment must include reasonably sufficient documentation supporting the request.  Any 
adjustment or amendment to the Master Agreement shall not be effective unless approved by the Lead 
State.  No retroactive adjustments to prices or rates will be allowed. 

RFP Page 60 – Section 14 - Shipping & Delivery. 

b.  All deliveries will be “Inside Deliveries” as designated by a representative of the Purchasing 
Entity placing the Order. Inside Delivery refers to a delivery to other than a loading dock, front lobby, or 
reception area. Specific delivery instructions will be noted on the order form or Purchase Order. Any 
damage to the Purchasing Entity’s building interior, scratched walls, damage to the freight elevator, etc., 
will be the responsibility of the Contractor. If damage does occur, it is the responsibility of the 
Contractor to immediately notify the Purchasing Entity placing the Order.  

RFP page 61 - Section 17 - Payment 

Payment after Acceptance is normallyshall be made within 30 days following the date the entire order is 
Products are delivered or the date a correct invoice is received, whichever is later.  

After 30 days the Contractor may assess overdue account charges up to a maximum rate of one percent 
per month on the outstanding balance, unless a different late payment amount is specified in a 
Participating Addendum, Order, or otherwise prescribed by applicable law.  Payments will be remitted 
by mail. Payments may be made via a State or political subdivision “Purchasing Card” with no additional 
charge. 

RFP Page 61 – Section 18 - Warranty (As amended in Addendum Two) 

 See section 5.1.6 of the Solicitation/RFP. Products manufactured by Contractor and supplied to a 
Purchasing Entity hereunder shall be warranted in accordance with Contractor’s Standard Limited 
Warranty and Adjustment Policy in effect at the time of delivery.  EXCEPT AS SPECIFICALLY SET FORTH 
HEREIN, ALL WARRANTIES EXPRESS OR IMPLIED, INCLUDING IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE EXCLUDED.  IN NO EVENT SHALL 
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CONTRACTOR BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH OF 
WARRANTY. 

RFP Page 61 -62 – Section 21 – Insurance 

Insurance   
a.  Unless otherwise agreed in a Participating Addendum, Contractor shall, during the term of 

this Master Agreement, maintain in full force and effect, the insurance described in this 
section or maintain self-insurance as an alternative to the prescribed insurance coverage as 
agreed upon by Contractor and any Participating Entity, or with respect to the Lead State, as 
described in Addendum Two to the RFP1118005083 dated the June 14, 2018 (A42).  
Contractor shall acquire such insurance from an insurance carrier or carriers licensed to 
conduct business in each Participating Entity’s state and having a rating of A-, Class VII or 
better, in the most recently published edition of A.M. Best’s Insurance Reports.  Failure to 
buy and maintain the required insurance may result in this Master Agreement’s termination 
or, at a Participating Entity’s option, result in termination of its Participating Addendum. 

RFP Page 64 – Section 26 – Changes in Contractor Representation 

Changes in Contractor Representation 
The Contractor must shall use reasonable efforts to notify the Lead State of changes in the Contractor’s 
key administrative personnel managing the Master Agreement in writing within 10 calendar days of the 
change.  The Lead State reserves the right to provide recommendations to Contractor approve regarding 
changes in key personnel, as identified in the Contractor’s proposal.  The Contractor agrees to use 
reasonable efforts to propose replacement key personnel having substantially reasonably equal or better 
education, training, and and/or experience as was possessed by the key person proposed and evaluated in 
the Contractor’s proposal. 

RFP Page 66 – Section 30 – Defaults and Remedies 

c.  If Contractor is afforded an opportunity to cure and fails to cure the default within the 
period specified in the written notice of default, Contractor shall be in breach of its 
obligations under this Master Agreement and the Lead State shall have the right to exercise 
any or all of the following remedies: 

(1)  Exercise any remedy provided by law; and 

(2)  Terminate this Master Agreement and any related Contracts or portions thereof; 
and 

(3)  Impose liquidated damages as provided in this Master Agreement[intentionally 
omitted]; and 

(4)  Suspend Contractor from being able to respond to future bid solicitations; and 

(5)  Suspend Contractor’s performance; and. 

(6)  Withhold payment until the default is remedied. 
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RFP Page 66 – Section 33 – Indemnification 

a.  The Contractor shall defend, indemnify and hold harmless NASPO, NASPO Cooperative Purchasing 
Organization LLC (doing business as NASPO ValuePoint), the Lead State, Participating Entities, and 
Purchasing Entities, along with their officers and employees, from and against third-party claims, 
damages or causes of action including reasonable attorneys’ fees and related costs for any death, injury, 
or damage to tangible property to the extent arising from the negligent act(s), error(s), or omission(s) 
and wilful misconduct of the Contractor, its employees or subcontractors or volunteers, at any tier, 
relating to the performance under the Master Agreement. Notwithstanding anything to the contrary 
contained herein, Contractor shall have no obligation to indemnify NASPO, NASPO Cooperative 
Purchasing Organization LLC (doing business as NASPO ValuePoint), the Lead State, Participating 
Entities, or Purchasing Entities to the extent any such damage is caused by such parties own  negligence 
or willful misconduct. 

RFP Page 68 – Section 36 – Assignment of Antitrust Rights 

[Intentionally omitted] Contractor irrevocably assigns to a Participating Entity who is a state any claim 
for relief or cause of action which the Contractor now has or which may accrue to the Contractor in the 
future by reason of any violation of state or federal antitrust laws (15 U.S.C. § 1-15 or a Participating 
Entity’s state antitrust provisions), as now in effect and as may be amended from time to time, in 
connection with any goods or services provided in that state for the purpose of carrying out the 
Contractor's obligations under this Master Agreement or Participating Addendum, including, at the 
Participating Entity's option, the right to control any such litigation on such claim for relief or cause of 
action. 

 

Attachment B – State of Ohio Participating Addendum 

Bidder takes exception to the following State of Iowa General Terms and 
Conditions for Goods Contracts (Effective 5/1/2016) as follows: 

1.5.4 [Intentionally Omitted]Setoff Against Sums Owed by the Contractor 

 In the event that the Contractor owes the State any sum under the terms of the Contract, pursuant to 
any judgment, or pursuant to any law, the State may set off the sum owed to the State against any sum 
owed by the State to the Contractor in the State’s sole discretion, unless otherwise required by law. The 
Contractor agrees that this provision constitutes proper and timely notice under the law of setoff. 

1.6.2.1 The Contractor fails to deliver or has delivered nonconforming goods or fails to perform, to the 
State’s satisfaction, any material requirement of its Contract or is in violation of a material provision of 
the Contract, including, but without limitation, the express warranties made by the Contractor; 
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1.6.2.2 The State determines that satisfactory performance of its Contract is substantially endangered or 
that a default is likely to occur[intentionally omitted]; 

1.6.3 Notice of Default  

If there is a default event caused by the Contractor, the State shall provide written notice to the 
Contractor requesting that the breach or noncompliance be remedied within the period of time 
specified in the State’s written notice to the Contractor (which shall not be less than thirty (30) days). If 
the breach or noncompliance is not remedied by the date of the written notice, the State may: 

1.8 Indemnification  

1.8.1 The Contractor agrees to indemnify and hold harmless the State of Iowa, the States, its 
officers, employees, volunteers and agents (collectively the indemnified parties) from any and all third-
party costs, expenses, losses, claims, damages, liabilities, settlements and judgments, (including 
reasonable value of the time spent by the Attorney General’s Office, and the costs and expenses and 
reasonable attorneys’ fees of other counsel required to defend the indemnified parties), related to or 
arising from: 

… 

1.8.1.2 Any negligent or intentional wrongful act or omission of the Contractor or any employee, 
agent or subcontractor utilized or employed by the Contractor in the performance of this Agreement; 

… 

1.8.1.6 [Intentionally omitted];The Contractor’s performance or attempted performance of the 
Contract, including any employee, agent or subcontractor utilized or employed by the Contractor; 

… 

1.8.3 Notwithstanding anything to the contrary contained herein, Contractor shall have no 
obligation to indemnify any of the indemnified parties to the extent any such damage is caused by such 
parties own negligence or willful misconduct. 

1.9 Insurance  

1.9.1 Insurance Requirements  

The Contractor, and any subcontractor, shall maintain in full force and effect, with insurance 
companies licensed by the State of Iowa, at the Contractor’s expense, insurance covering its 
work during the entire term of this Contract and any extensions or renewals, or maintain self-
insurance as an alternative to the prescribed insurance coverage as described in Addendum Two 
to the RFP1118005083 dated the June 14, 2018 (A42). The Contractor’s insurance shall, among 
other things, be occurrence based and shall insure against any loss or damage resulting from or 
related to the Contractor’s performance of this Contract regardless of the date the claim is filed 



Attachment 21 

or expiration of the policy. The State of Iowa and the purchasing agency shall be named as 
additional insureds or loss payees, or the Contractor shall obtain an endorsement to the same 
effect, as applicable.  

1.10 [Intentionally Omitted]Performance Bond When applicable, the Contractor shall post a 
performance bond in an amount equal to the amount shown on the Contract Declarations & Execution 
Page(s) and provide a copy of the bond to the State within (10) days of execution of this Contract. The 
Contractor shall pay the cost of the bond. In the event that the Contractor or any subcontractor or any 
officer, director, employee or agent of the Contractor or any subcontractor or any parent or subsidiary 
corporation of the Contractor or any subcontractor fails to fully and faithfully perform any material 
requirement of this Contract, including without limitation the Contractor’s obligation to indemnify the 
State and pay damages to the State, the performance bond shall be forfeited to the State. The bond 
shall be in a form customarily used in the Contractor’s industry and shall be written by a surety 
authorized to do business in Iowa and that is acceptable to the State. The bond shall be in effect at all 
times during the term of this Contract and any extensions or renewals thereof and for one (1) year 
following the conclusion of the Contract. The Contractor warrants that it will maintain the required 
performance bond coverage as described herein without any lapse in coverage. A lapse of the bond will 
be a material breach of the Contract and shall be considered cause for the State to declare the 
Contractor in default under this Contract. 

1.11 Warranties  

1.11.1 Construction of Warranties Expressed in the Contract with Warranties Implied by Law  
All warranties made by the Contractor and/or subcontractors in all provisions of the Contract and the 
Contractor’s Bid Proposal, whether or not the Contract specifically denominates the Contractor’s and/or 
subcontractors’ promise as a warranty or whether the warranty is created only by the Contractor’s 
affirmation or promise, or is created by a description of the materials, goods to be provided, or by 
provision of samples to the State shall not be construed as limiting or negating any warranty provided by 
law, including without limitation, warranties which arise through course of dealing or usage of trade, the 
warranty of merchantability, and the warranty of fitness for a particular purpose. The warranties 
expressed in the Contract are intended to modify the warranties implied by law only to the extent that 
they expand the warranties applicable to the goods provided by the Contractor. The provisions of this 
Section apply during the term of the Contract and any extensions or renewals thereof. [Intentionally 
omitted] 
 
1.11.2 Warranty – Nonconforming Goods  
All goods delivered by Contractor to the State shall be warranted in accordance with Contractor’s 
Standard Limited Warranty and Adjustment Policy in effect at the time of delivery.  EXCEPT AS 
SPECIFICALLY SET FORTH HEREIN, ALL WARRANTIES EXPRESS OR IMPLIED, INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE EXCLUDED.  IN NO 
EVENT SHALL CONTRACTOR BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES 
FOR BREACH OF WARRANTYAll goods delivered by Contractor to the State shall be free from any defects 
in design, material, or workmanship. If any goods offered by the Contractor are found to be defective in 
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material or workmanship, or do not conform to Contractor’s warranty, the State shall have the option of 
returning, repairing, or replacing the defective goods at Contractor’s expense. Payment for goods shall 
not constitute acceptance. Acceptance by the State shall not relieve the Contractor of its warranty or 
any other obligation under the Contract.  
 
…  
1.11.4 Concepts, Materials, and Goods Produced  
Contractor represents and warrants that all the concepts, materials, and goods produced, or provided to 
the State pursuant to the terms of the Contract shall be wholly original with the Contractor or that the 
Contractor has secured all applicable interests, rights, licenses, permits or other intellectual property 
rights in such concepts, materials, and goods. The Contractor represents and warrants that the 
concepts, materials, and goods and the State’s use of same and the exercise by the State of the rights 
granted by the Contract shall not infringe upon any other work, other than material provided by the 
Contract State to the Contractor to be used as a basis for such materials, or violate the rights of publicity 
or privacy of, or constitute a libel or slander against, any person, firm or corporation and that the 
concepts, materials and works will not infringe upon the copyright, trademark, trade name, trade dress 
patent, literary, dramatic, statutory, common law or any other rights of any person, firm or corporation 
or other entity. The Contractor represents and warrants that it is the owner of or otherwise has the right 
to use and distribute the goods contemplated by the Contract.  
 
1.11.5 [Intentionally omitted]Conformity with Contractual Requirements  
The Contractor represents and warrants that the goods provided in accordance with the Contract will 
appear and operate in conformance with the terms and conditions of the Contract.  
 
…  
 
1.11.9 [Intentionally omitted]Industry Standards  
The Contractor represents and expressly warrants that all aspects of the goods provided or used by it 
shall at a minimum conform to the standards in the Contractor’s industry. This requirement shall be in 
addition to any express warranties, representations, and specifications included in the Contract, which 
shall take precedence.  
 
1.11.10 [Intentionally omitted]Data Processing Warranty  
Contractor warrants that each item of hardware, software, firmware, or a custom designed and 
developed software program or a system which is developed or delivered 12 under, or used by 
Contractor in connection with its performance of, this Contract, shall accurately process data, including, 
but not limited to, calculating, comparing and sequencing, from, into, between and among the 
nineteenth, twentieth and twenty-first centuries, including leap year calculations, when used in 
accordance with the item’s documentation provided by Contractor.  
 
1.11.10.1 If the items to be developed and delivered under this Contract are to perform as a system with 
other hardware and/or software, then the warranty shall apply to the items developed and delivered as 
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the items process, transfer, sequence data, or otherwise interact with other components or parts of the 
system. This warranty shall survive the term of this Contract. The remedies available to the State for a 
breach of warranty includes, but is not limited to, repair or replacement of noncompliant items or 
systems.  
 
1.11.10.2 Nothing in this warranty shall be construed to limit any rights or remedies of the State under 
this Contract with respect to defects in the items other than the Data Processing Warranty.  
 
1.12 Product Recall  
In the event that any of the goods are found by the Contractor, the State, or any governmental agency 
or court having jurisdiction to contain a defect, serious quality or performance deficiency, or not to be in 
compliance with any standard or requirement so as to require or make advisable that such goods be 
reworked or recalled, the Contractor will promptly communicate all relevant facts to the State and 
undertake all corrective actions, including those required to meet all obligations imposed by laws, 
regulations, or orders, and shall file all necessary papers, corrective action programs, and other related 
documents, provided that nothing contained in this section shall preclude the State from taking such 
action as may be required of it under any such law or regulation. The Contractor shall perform all 
necessary repairs or modifications at its sole expense except to any extent that the Contractor and the 
State shall agree to the performance of such repairs by the State upon mutually acceptable terms. 
 
1.13.30 Contractor Assignments of Rights -Antitrust Claims  
In consideration of the mutual promises contained herein, Contractor, through its duly authorized agent, 
conveys, sells, assigns, and transfers to the State of Iowa all rights, title, and interest in and to all causes 
of action it may now or hereafter acquire under the anti-trust laws of the United States and the State of 
Iowa relating to the subject of the Contract.[Intentionally Omitted]. 
 
 

Bidder takes exception to the following State of Iowa General Terms and 
Conditions for Service Contracts/Solicitations (Effective 5/1/2016) as follows: 
 
1.5.4 Setoff Against Sums Owed by the Contractor  
In the event that Contractor owes the State any sum under the terms of this Contract, any other 
contract or agreement, pursuant to a judgment, or pursuant to any law, the State may, in its sole 
discretion, set off any such sum against:  
 

1.5.4.1 Any sum invoiced by, or owed to, Contractor under this Contract, or  
 
1.5.4.2 Any sum or amount owed by the State to Contractor, unless otherwise required by law.  

 
The Contractor agrees that this provision constitutes proper and timely notice under any applicable laws 
governing setoff.[Intentionally Omitted]. 
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1.6.2 Termination for Cause by the Agency  
The Agency may terminate this Contract upon written notice for the breach by Contractor of any 
material term, condition or provision of this Contract, if such breach is not cured within the time period 
specified in the Agency’s notice of breach (which shall not be less than thirty (30) days) or any 
subsequent notice or correspondence delivered by the Agency to Contractor, provided that cure is 
feasible. In addition, the Agency may terminate this Contract effective immediately without penalty and 
without advance notice or opportunity to cure for any of the following reasons: 
 
1.8 Indemnification  

1.8.1 By the Contractor  
The Contractor agrees to indemnify and hold harmless the State and its officers, appointed and elected 
officials, board and commission members, employees, volunteers and agents (collectively the 
“Indemnified Parties”), from any and all third-party costs, expenses, losses, claims, damages, liabilities, 
settlements and judgments (including, without limitation, the reasonable value of the time spent by the 
Attorney General’s Office, and the costs, expenses and attorneys’ fees of other counsel retained by the 
Indemnified Parties directly or indirectly related to, resulting from, or arising out of this Contract, 
including but not limited to any claims related to, resulting from, or arising out of:  

… 

1.8.1.2 Any negligent, intentional or wrongful act or omission of the Contractor or any agent or 
subcontractor utilized or employed by the Contractor in the performance of this Agreement;  

1.8.1.3 The Contractor’s performance or attempted performance of this Contract, including any 
agent or subcontractor utilized or employed by the Contractor[Intentionally omitted];  

… 

1.9 Insurance  
 
1.9.1 Insurance Requirements  
The Contractor, and any subcontractor, shall maintain in full force and effect, with insurance companies 
licensed by the State of Iowa, at the Contractor’s expense, insurance covering its work during the entire 
term of this Contract and any extensions or renewals thereof, or maintain self-insurance as an 
alternative to the prescribed insurance coverage as described in Addendum Two to the RFP1118005083 
dated the June 14, 2018 (A42). The Contractor’s insurance shall, among other things, be occurrence 
based and shall insure against any loss or damage resulting from or related to the Contractor’s 
performance of this Contract regardless of the date the claim is filed or expiration of the policy. The 
State of Iowa and the Agency shall be named as additional insureds or loss payees, or the Contractor 
shall obtain an endorsement to the same effect, as applicable.  
 
1.12 Intellectual Property  
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1.12.1 Ownership and Assignment of Other Deliverables  
Contractor agrees that the State and Agency shall become the sole and exclusive owners of all 
Deliverables. Contractor hereby irrevocably assigns, transfers and conveys to the State and the Agency 
all right, title and interest in and to all Deliverables and all intellectual property rights and proprietary 
rights arising out of, embodied in, or related to such Deliverables, including copyrights, patents, 
trademarks, trade secrets, trade dress, mask work, utility design, derivative works, and all other rights 
and interests therein or related thereto. Contractor represents and warrants that the State and the 
Agency shall acquire good and clear title to all Deliverables, free from any claims, liens, security 
interests, encumbrances, intellectual property rights, proprietary rights, or other rights or interests of 
Contractor or of any third party, including any employee, agent, contractor, subcontractor, subsidiary or 
affiliate of Contractor. The Contractor (and Contractor’s employees, agents, contractors, subcontractors, 
subsidiaries and affiliates) shall not retain any property interests or other rights in and to the 
Deliverables and shall not use any Deliverables, in whole or in part, for any purpose, without the prior 
written consent of the Agency 13 and the payment of such royalties or other compensation as the 
Agency deems appropriate. Unless otherwise requested by Agency, upon completion or termination of 
this Contract, Contractor will immediately turn over to Agency all Deliverables not previously delivered 
to Agency, and no copies thereof shall be retained by Contractor or its employees, agents, 
subcontractors or affiliates, without the prior written consent of Agency.  
 
1.12.2 Waiver  
To the extent any of Contractor’s rights in any Deliverables are not subject to assignment or transfer 
hereunder, including any moral rights and any rights of attribution and of integrity, Contractor hereby 
irrevocably and unconditionally waives all such rights and enforcement thereof and agrees not to 
challenge the State’s rights in and to the Deliverables.  
 
1.12.3 Further Assurances  
At the Agency’s request, Contractor will execute and deliver such instruments and take such other 
action as may be requested by the Agency to establish, perfect or protect the State’s rights in and to the 
Deliverables and to carry out the assignments, transfers and conveyances set forth in this 
Contract[Intentionally omitted]. 
 
1.13 Warranties  
 
1.13.1 [Intentionally omitted].Construction of Warranties Expressed in this Contract with Warranties 
Implied by Law  
Warranties made by the Contractor in this Contract, whether: (1) this Contract specifically denominates 
the Contractor's promise as a warranty; or (2) the warranty is created by the Contractor's affirmation or 
promise, by a description of the Deliverables to be provided, or by provision of samples to the Agency, 
shall not be construed as limiting or negating any warranty provided by law, including without 
limitation, warranties that arise through course of dealing or usage of trade. The warranties expressed in 
this Contract are intended to modify the warranties implied by law only to the extent that they expand 
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the warranties applicable to the Deliverables provided by the Contractor. The provisions of this section 
apply during the term of this Contract and any extensions or renewals thereof.  
 
1.13.2 [Intentionally omitted].Contractor represents and warrants that: (1) all Deliverables shall be 
wholly original with and prepared solely by Contractor; or it owns, possesses, holds, and has received or 
secured all rights, permits, permissions, licenses and authority necessary to provide the Deliverables to 
the Agency hereunder and to assign, grant and convey the rights, benefits, licenses and other rights 
assigned, granted or conveyed to the Agency hereunder or under any license agreement related hereto 
without violating any rights of any third party; (2) Contractor has not previously and will not grant any 
rights in any Deliverables to any third party that are inconsistent with the rights granted to the Agency 
herein; and (3) the Agency shall peacefully and quietly have, hold, possess, use and enjoy the 
Deliverables without suit, disruption or interruption.  
 
1.13.3 [Intentionally omitted].Contractor represents and warrants that: (1) the Deliverables (and all 
intellectual property rights and proprietary rights arising out of, embodied in, or related to such 
Deliverables); and (2) the Agency’s use of, and exercise of any rights with respect to, 14 the Deliverables 
(and all intellectual property rights and proprietary rights arising out of, embodied in, or related to such 
Deliverables), do not and will not, under any circumstances, misappropriate a trade secret or infringe 
upon or violate any copyright, patent, trademark, trade dress or other intellectual property right, 
proprietary right or personal right of any third party. Contractor further represents and warrants there is 
no pending or threatened claim, litigation or action that is based on a claim of infringement or violation 
of an intellectual property right, proprietary right or personal right or misappropriation of a trade secret 
related to the Deliverables. Contractor shall inform the Agency in writing immediately upon becoming 
aware of any actual, potential or threatened claim of or cause of action for infringement or violation or 
an intellectual property right, proprietary right, or personal right or misappropriation of a trade secret. If 
such a claim or cause of action arises or is likely to arise, then Contractor shall, at the Agency’s request 
and at the Contractor’s sole expense: (1) procure for the Agency the right or license to continue to use 
the Deliverable at issue; (2) replace such Deliverable with a functionally equivalent or superior 
Deliverable free of any such infringement, violation or misappropriation; (3) modify or replace the 
affected portion of the Deliverable with a functionally equivalent or superior Deliverable free of any 
such infringement, violation or misappropriation; or (4) accept the return of the Deliverable at issue and 
refund to the Agency all fees, charges and any other amounts paid by the Agency with respect to such 
Deliverable. In addition, Contractor agrees to indemnify, defend, protect and hold harmless the State 
and its officers, directors, employees, officials and agents as provided in the Indemnification section of 
this Contract, including for any breach of the representations and warranties made by Contractor in this 
section. The foregoing remedies shall be in addition to and not exclusive of other remedies available to 
the Agency and shall survive termination of this Contract.  
 
1.13.4 [Intentionally omitted].Contractor represents and warrants that the Deliverables (in whole and 
in part) shall: (1) be free from material Deficiencies; and (2) meet, conform to and operate in 
accordance with all Specifications and in accordance with this Contract during the Warranty Period, as 
defined in the Special Terms. During the Warranty Period Contractor shall, at its expense, repair, correct 
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or replace any Deliverable that contains or experiences material Deficiencies or fails to meet, conform to 
or operate in accordance with Specifications within five business days of receiving notice of such 
Deficiencies or failures from the Agency or within such other period as the Agency specifies in the 
notice. In the event Contractor is unable to repair, correct or replace such Deliverable to the Agency’s 
satisfaction, Contractor shall refund the fees or other amounts paid for the Deliverables and for any 
services related thereto. The foregoing shall not constitute an exclusive remedy under this Contract, and 
the Agency shall be entitled to pursue any other available contractual, legal or equitable remedies. 
Contractor shall be available at all reasonable times to assist the Agency with questions, problems and 
concerns about the Deliverables, to inform the Agency promptly of any known Deficiencies in any 
Deliverables, repair and correct any Deliverables not performing in accordance with the warranties 
contained in this Contract, notwithstanding that such Deliverable may have been accepted by the 
Agency, and provide the Agency with all necessary materials with respect to such repaired or corrected 
Deliverable. 
 
1.14 [Intentionally omitted].Acceptance Testing  
Except as otherwise specified in the Scope of Work, all Deliverables shall be subject to the Agency’s 
Acceptance Testing and Acceptance, unless otherwise specified in the Statement of Work. Upon 
completion of all work to be performed by Contractor with respect to any Deliverable, Contractor shall 
deliver a written notice to the Agency certifying that the Deliverable meets and conforms to applicable 
Specifications and is ready for the Agency to conduct Acceptance Tests; provided, however, that 
Contractor shall pretest the Deliverable to determine that it meets and operates in accordance with 
applicable Specifications prior to delivering such notice to the Agency. At the Agency’s request, 
Contractor shall assist the Agency in performing Acceptance Tests at no additional cost to the Agency. 
Within a reasonable period of time after the Agency has completed its Acceptance Testing, the Agency 
shall provide Contractor with written notice of Acceptance or Non-acceptance with respect to each 
Deliverable that was evaluated during such Acceptance Testing. If the Agency determines that a 
Deliverable satisfies its Acceptance Tests, the Agency shall provide Contractor with notice of Acceptance 
with respect to such Deliverable. If the Agency determines that a Deliverable fails to satisfy its 
Acceptance Tests, the Agency shall provide Contractor with notice of Non-acceptance with respect to 
such Deliverable. In the event the Agency provides notice of Non-acceptance to Contractor with respect 
to any Deliverable, Contractor shall 16 correct and repair such Deliverable and submit it to the Agency 
within ten (10) days of Contractor’s receipt of notice of Non-acceptance so that the Agency may re-
conduct its Acceptance Tests with respect to such Deliverable. In the event the Agency determines, after 
re-conducting its Acceptance Tests with respect to any Deliverable that Contractor has attempted to 
correct or repair pursuant to this section, that such Deliverable fails to satisfy its Acceptance Tests, then 
the Agency shall have the continuing right, at its sole option, to:  
1.14.1 Require Contractor to correct and repair such Deliverable within such period of time as the 
Agency may specify in a written notice to Contractor;  
1.14.2 Refuse to accept such Deliverable without penalty and without any obligation to pay any fees or 
other amounts associated with such Deliverable (or receive a refund of any fees or amounts already paid 
with respect to such Deliverable);  
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1.14.3 Accept such Deliverable on the condition that any fees or other amounts payable with respect 
thereto shall be reduced or discounted to reflect, to the Agency’s satisfaction, the Deficiencies present 
therein and any reduced value or functionality of such Deliverable or the costs likely to be incurred by 
the Agency to correct such Deficiencies; or  
1.14.4 Terminate this Contract and/or seek any and all available remedies, including damages. 
Notwithstanding the provisions of Section 1.6.1 of this Contract, the Agency may terminate this Contract 
pursuant to this section without providing Contractor with any notice or opportunity to cure provided 
for in Section 1.6.1. The Agency’s right to exercise the foregoing rights and remedies, including 
termination of this Contract, shall remain in effect until Acceptance Tests are successfully completed to 
the Agency’s satisfaction and the Agency has provided Contractor with written notice of Final 
Acceptance. If the Agency determines that all Deliverables satisfy its Acceptance Tests, the Agency shall 
provide Contractor with notice of Final Acceptance with respect to such Deliverables. Contractor’s 
receipt of any notice of Acceptance, including Final Acceptance, with respect to any Deliverable(s) shall 
not be construed as a waiver of any of the Agency’s rights to enforce the terms of this Contract or 
require performance in the event Contractor breaches this Contract or any Deficiency is later discovered 
with respect to such Deliverable(s). 
 
Continental Tire the Americas, LLC reserves the right to object to and negotiate any terms and 
conditions proposed by any Participating Entity under a Participating Addendum. 
  

[End] 
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To: All Potential Respondents
From: Nancy Wheelock, Purchasing Agent
Subject: RFP1118005083 - NASPO ValuePoint Tires, Tubes and Services

Addendum One

Please amend the subject RFP to include answers to the following timely received questions:

Q1. 5.1.1 Minimum Experience

Offeror shall be a manufacturer of tires and tubes and have been in business for a minimum of three years
providing tires, tubes and related services on a nationwide basis and must have demonstrated specific public
sector experience as required in Section 3.2.1.5.

A1

We are an independent tire dealer with 500 locations, not a manufacture. Can this section be modified
to allow for large dealers with broad product offerings to participate in the RFP?

The State will not modify Section 5.1.1- Minimum Experience because we are seeking manufacturers who
have authorized dealers located in every participating state. Once contracts are executed with the successful
Contractor(s), your company stores may participate through the successful manufacturers'contracts as

approved distributors of their products and services.

Q2. 7.4 lnsurance Requirements
To be eligible for award, the Offeror agrees to acquire insurance from an insurance carrier or carriers licensed
to conduct business in each Participating Entity's state at the prescribed levels set forth in Section 21 of the
NASPO ValuePoint Master Agreement Terms and Conditions (Attachment A). Offeror shall describe its
insurance or plans to obtain insurance satisfying the requirements in Section 21.

Our Corporation is 100% self-insured. Can this section be modified to reflect "supplier may self-insure all
of its obligations under this Agreement provided that such program of self-insurance is in compliance with
the laws of the State(s) in which Supplier conducts business"?
The State will not modify Section 7.4 - lnsurance Requirements due to the degree of risk associated with a

nationa I contract.

The State is amending the following language in the subject RFP to include the following:

The State is amending the language in Section 1.8 of the RFP to include the State of Oklahoma as a Participating
State and potential user of the resulting Master Agreement(s). The State of Oklahoma's lntent to Participate is

included in the RFP as Attachment N. All references in the RFP to State specific terms and conditions included in
"Attachments C through M" are amended to State specific terms and conditions included in "Attachments C

through N."

A2
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Please acknowledge receipt of this addendum by signing in the space provided below, and return this letter
with vour offer (do not send back separatelvl.
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lowa Department of Administrative Services

Service . Efficiency . Value

Govemor Kim Reynolds

Lt, GovernorAdam Gregg

Janet Phipps. Director

DAS
June 14, 2018

To: All Potential Respondents
From: Nancy Wheelock, Purchasing Agent
Subject: RFP1118005083 - NASPO ValuePoint Tires, Tubes and Services

Addendum Two

Please amend the subject RFP to include answers to the following timely received questions:

Q1. Section 1.8 - The Lead State is amending Section 1.8 of the RFP to include the additional potential users of
the resulting Master Agreement.

41. The states of lllinois, New Jersey, and Washington have requested to be named in the RFP as potential
users of the resulting Master Agreement. The states of lllinois and Washington did not provide terms and
conditions as part of the RFP and New Jersey's terms and conditions are provided in Attachment O which
will be posted with this Addendum.

Q2. Section 1.10 (page 9) lowa specific terms reference a performance bond, but no detail is provided. Will a

performance bond be required for this contract, if so, in what amount?
A2. This RFP does not require a performance bond.

Q3. Section 1.1.5 - The Lead State of lowa is amending the Section 1.1.5 to include additional language
regarding sales tax.
Section 1.1.5 ofthe RFP currently states:

A3

1.1.5 Tax Exemption

The Lead State is exempt from federal excise taxes and State of lowa sales tax and no payment
will be made by the Lead State for any taxes levied on the Offeror's or any subcontractor's
employees' wages. The tax rules with respect to other Using Entities may vary and are expected
to be addressed in the Participating Addenda.

Section 1.1.5 of the RFP is amended to state:

1.1.5 Tax Exemption

The Lead State is exempt from federal excise taxes and State of lowa sales tax and no payment
will be made by the Lead State for any taxes levied on the Offeror's or any subcontractor's
employees'wages. The tax rules with respect to other Using Entities may vary and are expected
to be addressed in the Participating Addenda.

Sales tax is dvnamic and the Offeror must complv with each Participating State's requirements.
lf Offeror's Approved Distributors cannot invoice the correct tax based upon the location (e.9.,

deliverv location rather than dealer location) required bv a Participating State, Offeror must
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disclose that to the Pa cipatine State orior to execution of a Partici ne Addendum with the
Participatins State.

The amended Section 1.L.5 replaces the original language and Offeror shall refer to the amended language
when preparing its Proposal.

Q4. Section 2.L3.6. Pg. 11. Rejection of Proposal. The offeror fails to include Proposal Security, if required.
a) What is Proposal Security?
b) Willit be required with this RFP?

44. a) Proposal Security would be a bond or deposit which guarantees that the Offeror, if awarded the
contract, will accept the contract as bid.

b) No, Proposal Security is not required with this RFP.

Q5. Section 2.L3.L0. Pg.11. Rejection of Proposal. The Offeror's Proposal is materially unbalanced.
a) What is meant by materially unbalanced?

A5. a) A proposal is materially unbalanced if there is a reasonable doubt that award to the Offeror
submittingthe mathematically unbalanced proposalwill result in the lowest ultimate cost.

Q6. Section 2.22. Copyright Permission - Please clarify in more detail what exactly is meant by 'the lead state
shall have the right to use ideas or adaptations of ideas that are presented in Proposals'. No intellectual
property will be part of any tire sale, these are commercial offthe shelf products (COTS).

Q6. Section 2 of the RFP contains standard administration information. This language would apply, for
example, when a Proposal provides a new idea or method for providing a service requested in an RFP. ln
the example given, Section2.22. would give the Lead State the right to use the new idea or method or use
an adapted version of the new idea or method without requesting additional permission from the Offeror.
By submitting a Proposal, the Offeror has already given permission to the Lead State unless they provide
an exception to Section 2.22.

Q7. Section 3.2.L.4.5. Pg.17. Employee size.
This information should be on a global basis and not just for the United States. ls this correct?

A7. Yes, employee size should be based on a global basis, not justforthe United States.

Q8. Section 3.2.1.4.6. Pg. t7. Website capability.
Please expand on this. What are you looking for?

A8. Offeror shall explain what information is currently available on Offeror's public website to purchasing
entities for viewing and downloading purposes such as dealer location/directions, product information,
etc.

Q9. Section 3.2.L.4.8. Pg. L7. Offeror/s client retention rate during the past 3 years.

This information should be on a global basis and not just for the United States. ls this correct?
This information should be for all Clients (Customers) and not just Government Customers. ls this correct?

A9. Yes, client retention rate should be based on a global basis and should include all clients (customers), not
just government customers.

Q10. Section?.2.L.4.8,PageL7 - Please explain in more detail what is meant by'client retention rate'.
A10. Offeror shall provide the percentage of national and global clients it's maintained as clients over the past

three years.
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Q11. Section 3.2.1.5.4. in the RFP is asking for letters of reference from 3 public sector customers. We have
never done business directly with a government agency. Does this disqualify us?

A11. No, this does not disqualify an Offeror from responding to this RFP. The Lead State will accept letters of
reference from non-public sector customers, preferably similar to the scale and scope of a state, when
Offeror has not done business directly with a government agency.

Q12. Section 3.2.1.8. Termination, Litigation, Debarment and all subsections 3.2.1.8.1. thru 3.2.1.8.7, Page 18

- Please clarify and confirm whether these clauses apply only to government contractual relationships.
Normally information concerning all material litigation is set forth in our SEC mandated corporate filings,
which are located on our corporate website and we will provide that web link. Will that satisfy this
section?

A12. Sections 3.2.1.8.1 through 3.2.L.8.7 do not only apply to government contractual relationships. Yes,
Offeror may provide a web link to its corporate filings to satisfy Sections 3.2.1.8.1 through 3.2.t.8.7.
However, upon reviewing the corporate filings, the Lead State reserves the right to request further
disclosure within the scope of Sections 3.2.!.8.L through 3.2.1.8.7.

Q13. Section 3.2.1.8.2. Offeror has had a contract that meets the >10,000 employees, list only if that contract
was terminated? Language is unclear.

A13. ln Section 3.2.I.8.2, Offeror shall identify any clients, with more than 10,000 employees, who have
terminated a contract with the Offeror in the prior three years. Offeror shall provide a description of the
facts and circumstances of the termination and provide contact information of a contact for the client.

Q14. Section 4.L1p.27 - Should the offeror be able to cover the whole subcategories addressed in Section 4.1?
For example, we do not manufacture agricultureffarm, industrial, bias tires. Can we still participate in the
bid?

A14. No, the Offeror does not need to be able to provide all subcategories addressed in Section 4.1 but shall be
able to provide, at a minimum, the tire and tube subcategories in Sections 4.1.1. through 4.L4. of the RFP

which are pursuit and performance, automobile/passenger, light duty trucks, medium commercial/heavy
duty truck/bus tires.

Q15. Section 4 Scope of Work, 4.2.1 General Tire Specifications, page 21: Please advise the rationale behind
the tire age being (1) year old or less. With over 4,000 individual SKU's in our portfolio, this is not a

reasonable requirement. Would potentially be willing to accommodate this when requested, but cannot
agree for every single tire as some low volume tires are only made once every two years.

A15. The Lead State will allow a tire age of (2) two years old or less for low volume and other tires which are
only manufactured every two years. The tire age of one (1) year old or less requirement will remain in
effect in the RFP for tires which are manufactured annually. Offeror will identify any tires which are not
manufactured annually in their tire price list in a separate column to help avoid product returns for tires
over one (1) year old which are not manufactured annually.

Q16. Section4.2.l.2lPage22l,fortherequirementofaPatthebeginningoftiresizeinSection4.2.L.2,canthe
ETRTO equivalent be substituted?

A1.5. Yes, the European Tire and Rim Technical Organization (ETRTO) equivalent is an acceptable substitute for
the P-metric. The Lead State considers Euro-metric and P-metric tires in the same size (i.e. P225|6ORL6
and 225l50R16) as equivalent.

Q17. Section 4.2.4.L2 - The Lead State is amending Section 4.2.4.t2 Siping. Section 4.2.4.L2 currently states:
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The smoll slots that ore cut or molded into a tire treod surfoce. These slots are meont to aid in increasing
troction in snow, ice, mud, ond wet road surfoces. Approved Distributors sholl only perform siping on new
tires.

A17. The Lead State amends Section 4.2.4.12 Siping to state:
The smoll slots that ore cut ar molded into a tire treod surface. These slots ore meont to aid in increosing
traction in snow, ice, mud, ond wet road surfaces. Approved Distributors shall onlv perform sipinq on new,
unused tires.

The amended Section 4.2.4.72 replaces the original language and Offeror shall refer to the amended
language when preparing its Proposal.

Q18.
A18.

Section 4.3.L1p.25 - ls a dedicated website mandatory?
Offerors that are identified as successful Contractors will be required to provide a dedicated website
complete with each Participating State's participating addendum, tire/tube price list, Approved Distributor
list, ordering information and other information as needed for all products awarded under this Contract.
The dedicated website shall be accessible by Using Entities by internet link and be functional during the
life of the Contract. A link to the dedicated website will be posted on the State of lowa's Contract website
and be available for review by Using Entities and the general public. Pricing and the Approved Distributor
list for each Participating State should be available to view within two clicks from the main website
window. The successfulContractor must keep the information on the dedicated website current. Websites
may be linked to the successful Contractor's main public website.

The Lead State will allow the successful Contractor(s) sixty (60) days from the date of contract execution
to provide a "live" website. Offerors may visit www.govlifts.com for an example of a dedicated website
with similar features being requested in this RFP.

Q19. Section 4.3.1, for the NASPO dedicated website mentioned in Section 4.3.1, what is needed and included
for NASPO and participating states? How is online payment and ordering expected if the website is

maintained by the manufacturer, but orders and payment will be processed through the Authorized
Distributor?

A19. See A18. for dedicated website requirements. Offeror is not required to provide online payment and

ordering on its dedicated website for this RFP.

Q20. Section 4.3.1. P9.25. Dedicated Website.
This website is to be available only to NASPO Customers that have a participating addendum with the
manufacturer, and no other Customers of the manufacturer can use it. ls this correct?

A20. See A18. for details on the dedicated website. The dedicated website would allow public viewing but only
qualified public entities would participate in the contracted services and goods.

Q21. Section 4.3.2 (page 25) What are the responsibilities that are expected of the customer service

representative?
421. The responsibilities of the customerservice representative mentloned in Section 4.3.2 include, but are not

limited to, the following:
a) Respond and resolve Participating States' questions and/or complaints about the products and

services being provided through the successful Contractor's Approved Distributors network. The

customer service representative should acknowledge receipt of Participating States' inquires,
questions, or complaints within one business day.
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b) Contact Approved Distributors who are not complying with the NASPO ValuePoint Contract and
Participating State's terms and conditions directly, or through the successful Contractor's proper
channels, and educate Approved Distributor on its Contract responsibilities.
Contact the Lead State Contract Administrator concerning any unresolved issues concerning all
Participating States and work with the Lead State Contract Administrator to resolve these issues.
Participate in Annual meetings with Lead State Contract Administrator to discuss customer service
related issues and contract performance.
Participate in Quarterly conference calls with Lead State Contract Administrator to review any
current contract issues with Participating States.
Lead contact for sales reporting and remittance of management fees.
Main point of contact regardless of the question or issue. lf customer service representative
cannot answer a question or resolve an issue without additional help, they should contact the
necessary staff and obtain the answer or resolve the issue and then contact the Using Entity with
the final answer or resolution.

c)

d)

e)

f)

c)

Q22.

422

Section 4.3.3 - The Lead State is amending Section 4.3.3. to remove language regarding specific
representative duties.
Section 4.3.3 currently states:
The Offeror's representative shall be available to conduct annual meetings, at a minimum, with contract
manager to discuss performance and customer service related issues. The representative shall be
responsible to conduct and/or coordinate sales meetings, training sessions, and product demonstrations if
required.
The Lead State amends Section 4.3.3 to state:
The Offeror's representative shall be available to conduct annual meetings, at a minimum, with contract
manager to discuss performance and customer service related issues.

The amended Section 4.3.3 replaces the original language and Offeror shall refer to the amended language
when preparing its Proposal.

Q23. Section 4.5. Pg. 26. Payment Types. Offeror must accept mailed and electronic payments/P-Cards ....

Are Dealers allowed to charge the NASPO Customer and require payment at the time of purchase?

A23. Each Participating State has different payment terms and guidelines. lf a Participating State, for instance,
has 30 day payment terms, then the Approved Distributor may not require payment at the time of
purchase.

Q24. Section 4.5. Recruiting and Education of approved Distributors, page 25 - Please explain in more detail
what specific recruiting efforts are required in relation to the 1st sentence of this section.

A24. The Lead State does not have a list of recruiting requirements. However, recruiting efforts could include a
promotional email being sent on a quarterly basis to the Offeror's authorized dealers encouraging them to
participate in the NASPO ValuePoint contract including instructions on how to participate, handouts on
the contract at dealer meetings, Offeror's representative making mention of the contract when visiting
dealers in their territory, etc.

Offeror shall include a response to Section 4.5 explaining its current recruiting efforts and any new
recruiting efforts it plans to use in the future to ensure there is sufficient coverage in Participating States.

As new dealers become Approved Distributors and changes of dealer ownership occur for existing

Approved Distributors, Offeror must maintain accurate and current Approved Distributors lists on the
dedicated website for all Participating States.
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Q25. Section 5.1. Mandatory Requirements, 5.1.2. Licensing Requirements, page 27 - please explain what the
licensing requirements are that are referred to in the lst sentence.

A25. For the Lead State, licensing requirements would be for Offeror's Approved Distributors. However, Offeror
will continue to be responsible for any future licensing requirements implemented by the Lead State
which are applicable to the products supplied by the Offeror.

Each Approved Distributor would need to be registered with the Lead State to do business in lowa. There
are no direct licensing requirements for the Offeror for the Lead State at this time.

Q26. Section5.1.1-TheLeadStateisamendingSection5.l.loftheRFPconcerningdeliverybeingincludedin
pricing.

Section 5.1.1. currently states:

5.1.1 Shipping to Using Entity

ln some instances, a Using Entity may require tires be shipped to different agencies,
departments or divisions. Orders of this type must be shipped FOB Destination at contract price

with no additional fees or freieht charges added.

426. Section 5.1.1. is amended to state:

5.1.1 Shipping to Using Entity

ln some instances, a Using Entity may require tires be shipped to different agencies,
departments or divisions. Orders of this type must be shipped FOB Destination at contract price
accordins to the deliverv rates and terms established in the Contract.

The amended Section 5.1.1. replaces the original language and Offeror shall refer to the amended
language when preparing its Proposal.

Q27. Section 5.1.5 Product Guarantee and Adjustment - Vender is offering its standard commercial tire
warranty. No other warranty can be offered or made. Copies will be provided with our proposal. Will that
satisfy this section?

A27. The Lead State is amending Section 5.1.6 of the RFP to remove the 48 month warranty guarantee and
replace it with standard warranty language.

Section 5.1.6 currently states:

5.1.5 Product Guarantee and Adjustment

Tires furnished must be guaranteed to be free from defects in workmanship and material for
original tread life or 48 months whichever comes first. Any tire which fails this guarantee must
either be satisfactorily repaired by the successful Contractor or replaced with a new tire
charging only for the mileage used based on the tread depth, or as agreed upon by the Using

Entity. Allowances and replacement charges shall be based upon the Master Agreement tire
price.

The successful Contractor shall pay all transportation costs on both the defective tire(s) and

replacementtire(s). Thesuccessful Contractorshall provideaone(1) yearwarrantyonall tubes
and parts beginning on the date of installation, to repair and/or replace as necessary, as
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determined by the Using Entity, AT NO COST TO THE USING ENTITY. lf such items are not
normally warranted for one year, maintenance to supply the equivalent of a one (1) year
warranty must be included in the cost. Shipping cost for returned tubes and parts warranty
service SHATL BE PAID BY THE SUCCESSFUT CONTRACTOR.

Offer shall include wath its Proposal a statement that its company agrees to the mandatory
Warranty Requirements. lf Offeror's company warranty exceeds the mandatory requirements,
Offeror shall include a copy of the warranty with its Proposal.

Section 5.1.5 is amended to state

5.1.5 Product Guarantee and Adjustment

Offeror will provide a copv of its standard commercial tire warrantv with its Proposal. Any tire
which fails this warranty must either be satisfactorily repaired by the successful Contractor or
replaced with a new tire charging only for the mileage used based on the tread depth, or as

agreed upon by the Using Entity. Allowances and replacement charges shall be based upon the
Master Agreement tire price.

The successful Contractor shall pay all transportation costs on both the defective tire(s) and
replacement tire(s). The successful Contractor shall provide a one (1) year warranty on all tubes
and parts beginning on the date of installation, to repair and/or replace as necessary, as

determined by the Using Entity, AT NO COST TO THE USING ENTITY. lf such items are not
normally warranted for one year, maintenance to supply the equivalent of a one (1) year
warranty must be included in the cost. Shipping cost for returned tubes and parts warranty
service SHALT BE PAID BY THE SUCCESSFUL CONTRACTOR.

The amended Section 5.1.6. replaces the original language and Offeror shall refer to the amended
language when preparing its Proposal.

Q28. Attachment #4 - Response Check list - ln terms of proposal format, can the Offeror follow the order of
Response Check List (Section 3-5) or should it include the whole Section 7-7 and acknowledge/and answer
each and every point?

A28. The Offeror may follow the order provided in Attachment 4 - Response Check List. However, the Response

Check List is for informational purposes only. lt is not an all-inclusive list of all information required to be

submitted for this RFP. Offeror must respond to all sections within Section 3.2 of the RFP. lt is the
Offeror's sole responsibility to submit all required information in its Proposal.

Regardingwhetherto provide a point-by-point response to Sections 1-7, the Lead State is not anticipating
a point-by-point response for Sections 1, 2, and 5. Those sections are provided for informational purposes.

However, if the Offeror would like to provide comments or exceptions to the language in Sections 1, 2,

and 6, the Offeror may provide those comments or exceptions in its Technical Proposal.

Sections 3,4,5, and 7 contain requirements which the Offeror will respond to in its Technical Proposal on
a point-by-point basis. Section 7 contains terms and conditions which the Offeror will review and provide
any exceptions or comments, if applicable.

The Offeror may provide comments or a response in its Proposal regarding any language included in the
RFP.
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Q29. According to the Response Check List,'(Section  lp.zl) Scope of Work' should be addressed before
'(Section 5.2.L1p.29) Scored Technical Requirements'. However, (Section 5.2.L19.291 'scored Technical
Reports' again requires an answer for 'Scope of Work.' Can we just answer all in the section of Scope of
Work, and simply say refer to the Scope of Work on the latter part?

A29. Yes, Offeror may provide a point-by-point response to Section 5.1.2 within Section 4 - Scope of Work and
then state that its response to Section 5.1.2 is shown in Section 4 - Scope of Work.

Q30. Attachment #1 - Certification Letter, Certification Regarding Disbarment, 5., 1st sentence, page 37 -
please provide your definition of 'principals'.

430. The Lead State is defining "principals" as any entity the Offeror has vested with the power to create an

agency relationship that would bind the Offeror. Attachment #1 is a standard RFP template.

Q31. Attachment #2, Authorization to Release Information Letter, 3'd paragraph, page 39 - Will information
gained from interviewing prior government contract parties be kept confidential?

431. The Lead State cannot provide confidentiality for information gained through an interview of a prior
government contract party. Attachment #2 is a standard RFP template.

Q32. Attachment 5 - Cost Proposals, Service Rates Tab - Can Product Sub-Category 3 be its own separate
column (keeping 1&2 together) as many times service pricing for Light Truck tires is different than Police
Pursuit and Auto tires.

A32. The Lead State will agree to the addition of a new column on Tab 2 - Services for Sub-Category 3 - Light
Duty Tires. The Lead State will post an amended Cost Proposal named "RFP1118005083 - Cost Proposal
Final Rev 2" with this addendum. The amended Cost Proposal replaces the original Cost Proposal. All
Offerors will use the amended Cost Proposal when submitting their Proposals.

Q33. Aftachment 5 - Cost, Proposal Tab 3 - Market Basket, lnstructions, - it states that "offerors may not offer
special pricing for the products in the "Market basket". Can the meaning of "special pricing" be clarified?
ls section 84 the only articles that cannot be a net price for the market basket?

A33. "Special pricing" in this RFP refers to a Market Basket being used to get better or lower pricing on specific
items which are the most commonly purchased. Since the Market Basket on Tab 3 is not being used to
obtain "special pricing" for commonly purchased items, Offerors are being told not to provide special
pricing but rather the discounted pricing from their MPL price list(s). The Market Basket for this RFP will be

used for evaluation purposes only and the tire prices entered into the Market Basket will be verified
against the discount percentages proposed on Tab 1 along with the MPL of a tire provided in the tire price
list.

Q34. Aftachment 5 - Cost Proposal - ls a manufacturer allowed to propose a greater discount factor that
applies to a specific product listed on Tab 3 of attachment 5, while still offering a different discount factor
on the base price list? ln the previous awarded contract, manufactures had both netted articles and
discounts (%) applied to price lists. ls this a change in terms from the previous RFP/awarded contract? For

Example: could the discount factor on Tab 1 of the Attachment 5 be different from the List discount for
considered products on Tab 3 ofthe market basket?

A34. No, the Lead State is not requesting a greater discount factor (special pricing per Q33.) for specific
products listed in on Tab 3 - Market Basket. See also A33. above for further explanation.

The Lead State will not address questions regarding a prior RFP as each RFP stands on its own
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No, the discount factor on Tab 1 of Attachment 5 shall not be different from the list discount for products
listed on Tab 3 - Market Basket. Since a Participating State may negotiate better quantity pricing in its
Participating Addendum for its commonly purchased tires, the market basket is being used for evaluation
purposes only.

Q35. The Lead State is amending Attachment 5 - Cost Proposal, Section t.1.t.2. to add language regarding
parts and to remove Emergency tire repair-road side assistance from the RFP requirements.

Attachment 5 - Cost Proposal, Section t.L.t.z currently states

L.t.t.2. Service Rates (Worksheet TAB 2)

Offerors are asked to propose costs for each of the below mentioned services that
may be performed by their Approved Distributors, to include all parts and labor as a
total service rate in the Cost Proposal Worksheet (Tab 2). The service rates listed
below will be included in the scoring of the Cost Proposal. lf an Offeror does not offer
one or more of the below listed items, the Offeror should mark the item as NA.

The Lead State reserves the right to remove any services that do not allow for a fair
comparison and evaluation of costs between Offerors. For example, should several
Offerors not provide a cost for the same service, the State at its sole discretion may
remove that line from the service list to allow for a fair comparison and evaluation of
total service cost for all Offerors. Notwithstanding the foregoing, if a service is

removed from the service list cost comparison for all Offerors, the pricing provided by

an Offeror for that service will be included in the Contract if Offeror is a successful

Contractor.

a. Tire lnstallation w/purchase in store including dismount of used tires and tubes.

b. Change tire, dismount and mount

c. Flat repair, remove, repair and mount

d. Flat repair, off vehicle

e. Rotate mounted tires (pertire)

f. New valve stem, rubber or metal acceptable

g. Wheel balance - computer spin balance (per tire)

h. Wheel balance/Valve stem combo

i. Alignment services

j. Emergency tire repair-road side assistance (per hour)

k. Studding

l. Siping

m. Used tire recycle/disposal fee (per tire)
n. Bulk tire disposal

lf awarded a Contract, the successful Contractor is responsible for the timeliness and
quality of all services provided by its Approved Distributors under this RFP.
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A35. Attachment 5 - Cost Proposal, Section t.L.L.2. is amended to state

t.t.t.2. Service Rates (Worksheet TAB 2)

Offerors are asked to propose costs for each of the below mentioned services that
may be performed by their Approved Distributors, to include all minor parts and labor
as a total service rate in the Cost Proposal Worksheet (Tab 2). The resultins
Contract(s) is not meant for purooses of general vehicle maintenance and repair and
Offeror shall orovide oricins onlv for the ervices requested in Attachment 5 - Cost
Proposal, Section 1.1.1.2. The service rates listed below will be included in the scoring
of the Cost Proposal. lf an Offeror does not offer one or more of the below listed
items, the Offeror should mark the item as NA.

The Lead State reserves the right to remove any services that do not allow for a fair
comparison and evaluation of costs between Offerors. For example, should several
Offerors not provide a cost for the same service, the State at its sole discretion may
remove that line from the service list to allow for a fair comparison and evaluation of
total service cost for all Offerors. Notwithstanding the foregoing, if a service is

removed from the service list cost comparison for all Offerors, the pricing provided by
an Offeror for that service will be included in the Contract if Offeror is a successful

Contractor.

a. Tire lnstallation w/purchase in store including dismount of used tires and tubes.

b. Change tire, dismount and mount

c. Flat repair, remove, repair and mount

d. Flat repair, offvehicle
e. Rotate mounted tires (per tire)
f. New valve stem, rubber or metal acceptable

C. Wheel balance - computer spin balance (per tire)
h. Wheel balance/Valve stem combo

i. Alignment services

Alisnment service oricing should include all minor parts such as alienment shims
and alignment cam bolts. Parts needed to repair a vehicle in order to obtain
proper alignment such as tie rod ends/sleeves, ball ioints, bushings, swav bar
links, center links, idler arms/pitman arms, rack and pinion units, shock absorbers,
struts/cartridses and coil sprines are not authorized under the resulting
Contract(s).

j. Studding

k. Siping

l. Used tire recycle/disposal fee (per tire)

m. Bulk tire disposal

lf awarded a Contract, the successful Contractor is responsible for the timeliness and
quality of all services provided by its Approved Distributors under this RFP.

The amended Section I.t.L.z. replaces the original language and Offeror shall refer to the amended
language when preparing its Proposal.

Q35. The Lead State is amending Attachment 5 - Cost Proposal, Excel Worksheet, Tab 2 - Service Rates.
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436. Row 30 - 9d. Parts discounlYofrom List Price is removed from Tab 2 - Service Rates in Attachment 5 -
Cost Proposal, Excel Worksheet. The Lead State will post a revised Cost Proposal named "RFP1118005083
- Cost Proposal Rev 2" with this addendum. The revised Cost Proposal replaces the original Cost Proposal.
All Offerors will use the revised Cost Proposal when submitting their Cost Proposals.

Q37. Attachment #5 - Cost Proposal, Section 1.1 - The Lead State is amending Attachment #5 of the RFP to
remove delivery service from pricing.
Attachment #5 - Cost Proposal, Section 1.1 - Overview of Cost Proposal currently states:

Offeror must submit cost, prices and rates as required by Attachment 5 - Cost Proposal Worksheet.
Prices and rates shall include all anticipated charges, including but not limited to, freight and delivery,
cost of product and services, transaction fees, overhead, profits, and other costs or expenses incidental
to the Offero/s performance.

Offeror must also provide responses to Section 1.1.2. below, Cost Proposal Questionnaire, in its Cost
Proposal submission.

437. Attachment #5 - Cost Proposal, Section 1.1 - Overview of Cost Proposal is amended to state:
Offeror must submit cost, prices and rates as required by Attachment 5 - Cost Proposal Worksheet.
Prices and rates shall include all anticipated charges, including but not limited to, frelsht to dealer
locations. cost of product and services, transaction fees, overhead, profits, and other costs or expenses
incidental to the Offeror's performance.

Offeror must also provide responses to Section 1.1.2. below, Cost Proposal Questionnaire, in its Cost
Proposalsubmission.

The amended Attachment #5 - Cost Proposal, Section 1.1. replaces the original language and Offeror shall
refer to the amended language when preparing its Proposal.

Q38. Attachment A, Section 5 - Participants and Scope, 8., paBe 55 - Please confirm that such surplus sales
mentioned would be made 'at cost' and not with a markup and profit received by Participating Entity or
Lead State.

A38. We cannot confirm what surplus property sales policies may govern in each Participating State or Entity.
Under the policies of the Lead State, state entities sell surplus tires (used or new) as used at the current
market value. State agencies receive no profit on surplus tire sales.

Q39. Attachment A, Section 9 - NASPO ValuePoint eMarket Center, b, page 57: ls vendor participation
mandatory? lf vendor chooses to participate, will vendor have to accept NASPO member orders directly
versus thru our distributor network?

A39. Per Section 9 b and c of Attachment A - At a minimum, Awarded Vendor will be required to participate in

the NASPO ValuePoint eMarket Center through Ordering lnstructions. The Ordering lnstructions can be

unique to each Awarded Vendor. lf a hosted or punchout catalog is set up, then orders may be accepted
directly by the Awarded Vendor or through their distributor network.

Q40. Attachment A, Section 11 (page 58! - Price and Rate Guarantee Period - What documents will be

required/needed for price adjustments? What is the criteria for a price adjustment to be considered valid?
A40. The percentage discounts off MPL for tires and tubes must remain the same for the duration of the

Contract. However, tire and tube pricing updates are allowed on an annual basis and must be submitted
60 days prior to the annual date of the Contract for approval by the Lead State. Supporting documentation
could include providing a comparison of indices from the Producer Price lndex which show an increase in

the tire manufacturing costs over a period of severalyears. Supporting documentation could also include a

copy of a letter from a supplier stating they are increasing their price to the Offeror.
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Q41.

A41.

A request for an increase in tire service rates will also require supporting documentation which must be
submitted 60 days prior to the annual date of the Contract. The supporting documentation for service
rates could be provided using the consumer price index or other documentation supporting your request.

The Lead State will determine whether the supporting documentation provided is sufficient to justify the
requested increase and reserves the right to clarify or request additional documentation. The Lead State
will provide written acceptance or denial of the proposed price increases to the successful Contractor
within 30 days of receipt.

Attachment A. Section t4a. Pg.59. Shipping and Delivery.
Will exceptions be considered for additional transportation charges in cases where the closest Dealer is

hundreds of miles from the NASPO Customer (ex. Alaska)?
The Lead State has removed the requirement of including delivery in product pricing. Delivery is no longer
a mandatory requirement of the RFP as many Approved Distributors (dealers) do not have the equipment
or manpower to perform delivery service. However, Offeror will indicate on the Approved Distributors list
for each Participating State, which Approved Distributors offer delivery service. ln another column on the
Approved Distributor list, Offeror will also provide the delivery rates and terms for all Approved
Distributors who offer delivery service. Offeror is responsible for keeping the delivery rates and terms
current on all Approved Distributor lists.

Offeror will collect delivery rates and terms from their Approved Distributors through the initial
completion of the Dealer Agreement and will continue to update the delivery information for the duration
of the Contract.

The Lead State is amending Attachment A. Section 14a. to remove the requirement of delivery being
included in product pricing.

Attachment A. Section 14a. currently states:

L4. Shipping and Delivery

a. The prices are the delivered price to any Purchasing Entity. All deliveries shall be F.O.B. destination,
freight pre-paid, with all transportation and handling charges paid bythe Contractor. ln accordance
with section 5.1.4 of the RFP, orders to different agencies of a Purchasing Entity shall be shipped
with no additional fees or freight charges added. Responsibility and liability for loss or damage shall
remain the Contractor's until final inspection and acceptance when responsibility shall pass to the
Purchasing Entity except as to latent defects, fraud and Contractor's warranty obligations. The

minimum shipment amount, if any, will be found in the special terms and conditions. Any order for
less than the specified amount is to be shipped with the freight prepaid and added as a separate
item on the invoice. Any portion of an Order to be shipped without transportation charges that is

back ordered shall be shipped without charge.

Attachment A. Section 14a. is amended to state:

t4. Shipping and Delivery

a. All deliveries will be F.O.B. destination. Deliverv rates and terms shall be established upon execution
of the Contract. ln accordance with section 5.1.4 of the RFP, orders to different agencies of a

Purchasins Entitv shall be shipped accordins to the delivery rates and terms established in the
Contract. Responsibility and liability for loss or damage shall remain the Contractor's until final
inspection and acceptance when responsibility shall pass to the Purchasing Entity except as to latent
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defects, fraud and Contractor's warranty obligations. The minimum shipment amount, if any, will be
found in the special terms and conditions. Any order for less than the specified amount is to be
shipped with the freight prepaid and added as a separate item on the invoice. Any portion of an
Order to be shipped without transportation charges that is back ordered shall be shipped without
charge.

Q42. Attachment A, Section 21 - General Provisions 21. lnsurance, a-f, pages 61-62: Will exceptions be
considered (changes to the language)? We have a few areas we would like to change or take exception to
such as is Self-lnsurance acceptable for General Liability only and manufacturer does not cover
independent contractors General Liability insurance. lf Self-lnsurance is acceptable for General Liability
coverage, then we ask that section 21 d. be deleted.

A42. Offeror may propose self-insurance as an alternative to prescribed insurance coverage. The adequacy of
the self-insurance program will be evaluated in accordance with the policies of the Lead State. Moreover,
any self-insurance program found acceptable by the State of lowa may not be adequate under other
Participating Entities' laws and policies.

Self-insurance for the Lead State is as follows:
Self-insurance for general liability may be structured with a deductible, or self-insured "retention",
combined with reinsurance at a specified dollar threshold. For example, Company A may elect to self-
insure the first 5300,000 of a loss, and then utilize a reinsurer for the amount of the loss beginning at

5300,001. Despite the portion which is self-insured vs. reinsured, the certificate of insurance should show

S1,000,000 per occurrence, and 52,000,000 general aggregate (policy maximum). The self-insurance total
is not required to be shown on the certificate of insurance.

Offeror may self-insure all of its obligations under this Contract for the Lead State provided that such
program of self-insurance is in compliance with the laws of the Lead State. The Lead State will work with a

qualified self-insured Offeror. Offeror should be prepared to demonstrate self-insurance and any excess

coverage from third parties.

Based on the response to Q42., the Lead State is rescinding its response to Q2. in Addendum One

regarding the use of self-insurance.

Q43. Attachment A, Section 23. Confidentiality, Non-Disclosure, and lnjunctive Relief, Page 53 - Please

confirm that all confidentiality requirements in Section 23 can be mutual.
A43. These provisions are not mutual as there is no likelihood that Participating Entities will have access to

supplier confidential information.

Q44. Attachment A, Section 30. Defaults and Remedies, c., Page 56 - Please confirm that Lead State's failure
to timely pay is an event of default and Contractor may suspend performance until such is corrected.

A44. Note that the Master Terms and Conditions apply to all Participating States, not just the Lead State.
Remedy for the Contractor to suspend performance due to a States failure to timely pay would need to be

addressed in the Participating Addendum. Offeror's remedy for other entities failure to pay timely would
be specific to the Participating Addendum governing the entity in default.

Q45. Attachment 4 Section 30 B and C 3 (page 65-661 - Liquidated Damages are referenced in the Master
Agreement but are not specified anywhere else in the documentation, please explain what the liquidated
damages are expected to be and the conditions for imposing them?

A45. No liquidated damages are specified by the Lead State in this RFP.
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Q45. Attachment A, Section 35. Assignment of Antitrust Rights, page 68 - As a rule we do not assign our
antitrust rights and we would not turn over right to control such litigation to a state. As the manufacturer
these generally arise with raw materials and it is difficult or impossible to separate where a state's claim
would begin and ours would end. Also, our pricing is based on a market back analysis and is not based on a

cost+ model. lt would be the manufacturer who is being damaged by antitrust violations and not our
customers. Request this section be deleted entirely or limited to only the products provided under this
contract and not the raw materials contained within.

446. This provision historically has not been an issue in ValuePoint solicitations and is based on required
assignment provisions under various states'statutes and policies. lt will not be removed.

Q47. State of lowa General Terms and Conditions, Section 1.9.2 mentions insurance amounts specified on the
Contract Declarations and Execution Page, can we getthe declaration page orthe specifics of any required
insurance coverage?

A47. The Lead State of lowa Participating Addendum will reference the following insurance requirements as

shown below:

Type of Insurance UMIT Atvtourur

General Liability (including

contractual liability) written
on an occurrence basis

General Aggregate
Products -
Comp/Op Aggregate
Personal injury
Each Occurrence

S2 million

St willion
St- tvtiltion

St lvillion

Automobile Liability (including contractual liability)
written on an occurrence basis

Combined single limit St lvtillion

Excess Liability, Umbrella Form
Each Occurrence
Aggregate

St lvillion
St willion

Property Damage
Each Occurrence
Aggregate

St willion
St villion

Workers Compensation and Employer Liability
As Required by lowa
law

A required by

lowa law

Q48. State of lowa General Terms and Conditions, Section 1.13.3 - Are there any minimum requirements for
"use of targeted small businesses" outlined in the lowa Terms Goods contract, section 1.13.3?

A48. The targeted small business program is unique to the Lead State so there is no federal authority
implicated. The lowa Code language in lC 73.1,6(4) does not provide a minimum percentage or number
with respect to the use of targeted small businesses as subcontractors and suppliers under a master
agreement. lowa statutes governing the targeted small businesses can be found in lowa Code chapters 73,

15, and 8A.

Please acknowledge receipt of this addendum by signing in the space provided below, and return this letter
with vour offer (do not send back separatelv).

I hereby receipt of this addendum

L,
r Printed Name

L Cz#an
7/e /r"

d

r Crtzs
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lowa Department of Administrative Services

Seruice . Efficiency . Value

Govemor Kim Reynolds

Lt. GovernorAdam Gregg

Janet Phipps, Director

DAS
June 25, 2018

To: All Potential Respondents
From: Nancy Wheelock, Purchasing Agent
Subject: RFP1118005083 - NASPO Valuepoint Tires, Tubes and Services

Addendum Three

Please amend the subject RFP to include answers to the following timely received questions:

Q1. Reference Letters. Some States will not provide us with references directly but are willing to provide the
lssuing Officer with a reference on our behalf. ls that acceptable and if so, what is the process for getting
the lssuing Officer the references?

41. Reference letters may be received bythe lssuing Officeron behalf of the Offeror. Offerorshall providethe
lssuing Officer's full name and address from the RFP Cover Sheet to the entity providing the reference.
Offeror shall also advise the entity to provide the RFP number and Offeror's name (who requested the
reference) within the letter of reference so it is easily identifiable.

Q2. RFP Format. How should we format or layout the information in the RFP?

A2. Section 3.2 of the RFP shows a listing of the various elements of the RFP which can be used as a general
layout tool for a Proposal. The Offeror may also use the RFP document as a template to organize the flow
of information in its Proposal. Most important is that the Offeror include all of the information requested in
the RFP in its Proposal.

Q3. Section 1.8. (Page 8f Participating States, with the exception of the Lead State (lowa), suppliers are not
expected to address the Terms & Conditions for the Participating States named in this RFP. ls this correct?

43. With the exception of the Lead State, it is at the discretion of the Offeror whether to take this opportunity
to review and submit exceptions, if applicable, for Participating States'terms and conditions.

Q4. For Section 4.2.1.1(Page 21) it states that "An H is the minimum speed rating for tire in this subcategory."
It is our understanding that Pursuit tires minimum speed rating is V, can this language be changed to
ensure V rating is the minimum speed rating allowed?

44. The Lead State has amended Section 4.2.tJ to remove the H speed rating as the minimum speed rating

allowed. Please see A5. below for the amended Section 4.2.2.L.language.

Q5. Section 4.2 & 4.2.t.1 (Pages 2l - 221, for pursuit and performance tires you state "that such tires meet all

laboratory test and size requirements of Federal Standards MVSS 109". The new standard for tires to be

DOT approved is FMVSS 139, is there a reason that under this class of tires you are requiring FMVSS 109?

Will FMVSS 139 be accepted over FMVSS 109 since it's a stricter and current standard for DOT approval for
tires?

Hoover State Office Building 1305 East Walnut Street Des Moines, lA 50319 (515) 281-5360 http://das.iowa.gov



A5. That Lead State is amending Section 4.2.t.1. - Pursuit and Performance Tires

Section 4.2.t.L. currently statesl

4.2.L.1 Pursuit and Performance Tires

Pursuit and Performance Tires include tires for police and other pursuit vehicles and for
other high-speed, performance vehicles. This subcategory includes any tire that is H, V,

W, Y, or ZR rated or above. An H rating is the minimum speed rating for tires in this
su bcategory

Tires must be new, standard production tires expressly designed and certified by

manufacturer for high speed operation and must exhibit exceptional safety, stability,
handling and stopping characteristics. Offeror shall maintain evidence/certifications that
such tires meet all laboratorytest and size requirements of FederalStandards MVSS 109.

Section 4.2.t.1. is amended to state:

4.2.!.1. Pursuit and Performance Tires

Pursuit and Performance Tires include tires for police and other pursuit vehicles and for
other high-speed, performance vehicles. This subcategory includes any tire that is V, W, Y,

or ZR rated or above. The V rating is the minimum speed rating for tires in this
subcategory.

Tires must be new, standard production tires expressly designed and certified by

manufacturer for high speed operation and must exhibit exceptional safety, stability,
handling and stopping characteristics. Offeror shall maintain evidence/certifications that
such tires meet all laboratory test and size requirements of Federal Standards MVSS 139.

Q6. Section 4.2.1.2. (Page 22). Automobile/Passenger Vehicles. This question also applies to the other
vehicles/tires listed under General Tire Specs section (Light Duty Trucks Radial and Bias, Medium
Commercial/Heavy Duty Trucks/Buses, etc.).

"Tires must be of standard OEM quality equal to or superior in every respect to those normally furnished as

original equipment for such vehicles."
o As a point of clarification, does this include rolling resistance?

o The reason for the question is Section 4.2.2. (Page 23). Low Roll Resistance Tires states
"Because of average fuel economy standards, the auto industry generally equips new
vehicles with tires that have significantly lower rolling resistance and better fuel economy
than the average replacement tire. Replacement tires do not have to meet original
equipment fuel efficiency standards as there is very little information regarding their rolling
resistance and their relative fuel economy characteristics."

A6. Low rolling resistance tires are desirable as they meet state and local environmental impact mitigation
goals. However, the Lead State is amending Section 4.2.I.2. per below:

Section 4.2.1.2. currently states:
4.2.L.2. Automobile/PassengerVehicles

These tires include common passenger car tires and are designated with a "P" at the
beginning of the tire size. Common applications for these types of tires would be passenger

cars and mini vans.

Tires must be of standard OEM quality equalto or superior in every respect to those normally
furnished as original equipment for such vehicles.
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Section 4.2.t-2. is amended to state:
4.2.t.2. Automobile/Passenger Vehicles

These tires include common passenger car tires and are designated with a "P" at the
beginning of the tire size. Common applications for these types of tires would be passenger
cars and mini vans.

Tires must be of oualitv eoual to or suoerior i everv respect to those normallv furnished as

original equipment in the OEM automotive industrv.

Q7. Section 4.2.1.4 (Page 22) states "Tires in this subcategory have a diameter that is equal to or greater than
twenty (20) inches." Does the diameter reference rim or tire diameter? And if it does refer to rim diameter
can the language be changed to tires with an all steel construction to ensure commercial tires with 16,

t7.5, and 19.5 inch rims are included in medium truck segment?
47. The diameter is referencing the overall tire diameter. The Lead State will allow commercial tires with 16,

17.5, and 19.5 inch rims to be included in the medium truck tire category in Section 4.2.7.4 of the RFP.

Q8. Section 4.2.2.lPage 23). Low Roll Resistance Tires
"ln the interests of maintaining fuel economy in fleet vehicles, NASPO ValuePoint Participating States

would like to contract with manufacturers that offer certified low rolling resistance tires."
. What is meant by certified? What kind of certification is being referred to?

A8. The Societv of Automotive Engineers (SAE) has developed test practices to measure the RRC of tires. These

tests (SAE J1269 and SAE J2452) are usually performed on new tires.

Q9. Section 5.2.3.,ls NASPO requiring a list of Approved Distributors (Dealers)within the Participating States

that have requested to be named in the RFP?

A9. No.

QlO.Section 5.2.9 (Page 31), what does "electronic catalog (hosted or punch-out site)" mean? Can this
requirement be met by providing content to be posted to NASPO ValuePoint eMarket Center?

A1"0. An electronic catalog is described in more detail in Attachment A, Section 9. Per Addendum Two, A39., at a

minimum, the successful Contractor will be required to participate in the NASPO ValuePoint eMarket
Center through Ordering lnstructions. The Ordering lnstructions can be unique to each successful

Contractor.

Qll.Attachment A, Section 6 (Page 55), ls there an expectation for services performed to be part of the

administrative fee paid to NASPO ValuePoint? With no direct visibility into service provided, how is service

revenue currently collected from third party dealers on NASPO ValuePoint?

A11. No. The administrative fee only applies to all sales of tires and tubes sold under the contract.

Q12.The state of lllinois has posted a bid for tires but the last Addendum stated lllinois was participating in the

NASPO ValuePoint contract. Are they going to cancel their bid?

A12.The state of lllinois submitted an lntent to Participate to NASPO ValuePoint for this RFP. However, a

Participating State has the option not to participate once the contracts are executed with the successful

Contractor(s).
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Please acknowledge receipt of this addendum by signing in the space provided below, and return this letter
with vour offer (do not send back separatelv).

I here receipt of this addendum

/oJti4 /8
Date /re

/T

/twrwrtn E' A&TT?
(/" of fit"es

Tfpl ,e

or Printed Name
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^ Ciovemor Kim Reynolds

Lt. GovemorAdam Gregglowa Department of Administrative Services

Senace . Efficiency . Value Janet Phipps, Director

June27,2Ot8

To: All Potential Respondents
From: Nancy Wheelock, Purchasing Agent
Subject: RFP1118005083 - NASPO ValuePoint Tires, Tubes and Services

Addendum Four

The Lead State is responding to a question submifted after the due date for vendor question submittal
because at believes the answer could affect other Offerors' responses.

Q1. We will be submitting prices for several different brands of tires which we manufacturer. We have
different percent discountsforsome of the brands and some of the subcategories. With this RFP, can we
have different percent discounts within each tire subcategory, and if so, how should we show the different
percent discounts within a tire subcategory on Tab 1 of the Cost Proposal?

Also, do you prefer we show an on-factor or discount %?

A1. The State will accept different percent discounts for different brands of tires within the tire subcategories
on Tab 1 of Attachment 5 - Cost Proposal. Offeror will submit a separate Tab L worksheet for each tire
brand which has different percent discounts than other tire brands being bid by the Offeror. lf multiple
tire brands have the same percent discounts in all tire subcategories, then those brands may be listed on
one Tab 1 worksheet. The tire brand name(s) must be identified on each Tab 1 worksheet submitted.

Offeror will provide the percent discount, not the on-factor

Please acknowledge receipt of this addendum by signing in the space provided below, and return this letter
with vour offer (do not send back separatelvl.

I hereby dge receipt of this addendum.

Date
3

L fu+*u>
rfped' o nted Natme

7/to /re
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lora Department of Administrative Services
C'ovemor Kim Reynolds

Lt. GovemorAdam Gregg

Seruce.fficiencl .Value Janet Phipps, Director

July 2,2078

To: All Potential Respondents
From: Nancy Wheelock, Purchasing Agent
Subject: RFP1118005083 - NASPO ValuePoint Tires, Tubes and Services

Addendum Five

The Lead State is amending the due date of RFP1118005083 from July L2,2018 to July 18, 2018. Proposals for
RFP1118005083 are now due on July 18, 2018 no later than 3:00 p.m. centraltime. No late proposals will be
accepted.

Please acknowledge receipt of this addendum by signing in the space provided below, and return this letter
with vour offer (do not send back seoaratelvl.

I hereby a receipt of this addendum

lnstLn /6
Date

or Printed Name

re

/r*rbr*ro €' et4"-/"
/./ ay' Ce,ns

ffu/o
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1_CRC2014 Image 
Black

Technology

25 June 2018

Fuel Efficiency
Long Wear

Best in Class Wet Braking

› Tg-F Polymers

› Temperature activated functional polymers 
that increase compound bonding improving 
the wear and fuel efficiency. 

› Patented +Silane

› +Silane additives enhance the grip on 
slippery roads, therefore reducing the 
stopping distance on wet road surfaces.
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1

Continental brand SmartWay approved tires

General brand SmartWay approved tires

The EPA is the final word on SmartWay verifications. Always check the SmartWay Web site for the latest information.  

** - ContiTread also verified

SmartWay Partnership

Steer:

HSL1 Coach, HSL2 (replaces HSL), HSL2 ECO 
Plus, HSR, HSL2+ Eco Plus, HSR1, HSR1 ECO 
Plus, HSR2, HSR2 ECO Plus, HSR2 SA, Conti 
EcoPlus HS3, Continental Coach HA3, size 
315/80R22.5 only, CrossTrac HA3, Hybrid HS3

Drive:

HSL1 Coach, HDL ECO Plus, HDL2 ECO Plus, 
HDL2 DL ECO Plus, HDR, HDR1 ECO Plus, 
HSR, HSR1, HSR1 ECO Plus, HSR2, HSR2 
ECO Plus, HSR2 SA, Eco Plus HD3, Hybrid HD 
3, HDR2 Eco Plus, HDL2

Trailer: Conti EcoPlus HT3, HTL1, Conti Hybrid HT3

Steer:
S371, S580, S581, 
S360 11R22.5 only, HS, RA

Drive: D660, S371, S580, S581, HD

Trailer: ST250, HT

laira
Typewritten Text
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2018 General Tire
Product Portfolio
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© 2018 General Tire. All Rights Reserved. 

New Product Positioning

H – Line (HS, HD, HT)

R – Line (RA, RD)

O – Line (OA, OA WB, OD)

Highway Regional On/Off Off



General HS

ST
EE

R

General HT

TR
A

IL
ER

General HD

D
R

IV
E

Application requirements:

 Low Rolling Resistance

 Long Removal Mileage

 Even wear

 Retreadability

Product Information 
Long Haul



GENERAL HS
HIGHWAY STEER
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General HS

Low rolling resistance rubber compound 
helps deliver optimal fuel economy.

New tread pattern featuring straight rib 
edges promote even wear. 

Stone ejectors positing on groove side 
allow for increased rib stability and 
subsequently less heat build up.  

Enhanced bead to belt package increases 
casing durability for maximum 
retreadability.

Smartway Verified



GENERAL HD
HIGHWAY DRIVE
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General HD

 Smartway verified low rolling resistance 
rubber compounds help deliver optimal 
fuel economy.

 Proven tread pattern features 30/32nd and 
integrated stone ejection system as well as 
a solid shoulder for high removal mileage.

Enhanced bead to belt package increase 
casing durability for maximum 
retreadability.  

Smartway Verified



GENERAL HT
HIGHWAY TRAILER
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General HT

Low rolling resistance rubber compounds 
help deliver optimal fuel economy.

New tread pattern featuring proven design 
characteristics. 

Enhanced bead to belt package increase 
casing durability for maximum 
retreadability.  

Solid shoulder delivers additional mileage 
and even wear for reliable performance. 

Smartway Verified



General RA
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General RD
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Application requirements:

 Long removal mileage

 Durable compounding

 Resistance to stone drilling

 Robust casing construction

Product Information 
Regional



GENERAL RA
REGIONAL ALL-POSITION



© 2018 General Tire. All Rights Reserved. 

General RA

Large radial grooves for resistance to 
cracking

Wide solid shoulder provides proven 
lateral scrub resistance.

Reinforced, touch, damage reducing 
sidewall delivers high retreadability.

Resilient tread compound balances high 
mileage on highway with the durability 
needed for more severe conditions. 



GENERAL RD
REGIONAL DRIVE
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General RD

One of the highest void percentages in its 
class coupled by proven mileage 
performance means that this tire delivers 
excellent traction along with a low cost per 
mile. 

New proven tread pattern for the General 
brand  features stone ejectors that protect 
the casing, furthering retreadability. 

Features enhanced bead to belt package  
and reinforced sidewalls increase casing 
durability.  



General Grabber OA
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General Grabber OA - 425 General WT

Application requirements:

 Long removal mileage

 Durable compounding

 Resistance to stone drilling

 Robust casing construction

Product Information 
Construction/On-Off Road



Superior Mileage, Traction and Durability 

ON/OFF ALL-POSITION

GENERAL GRABBER



GENERAL WT
URBAN WASTE TRANSPORT
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General WT

Advanced tread compound balances cut and tear resistance 
with optimized mileage specifically for the waste transport 
industry

Bead construction engineered to withstand high brake 
temperatures, providing structural durability and extended 
product life

Raised sidewall rib to protect casing against curbing and 
abrasion damages

Innovative groove technology leads to minimum stone 
retention, extending casing life
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Article Numbers

General HS Load Range Article

11R22.5 H 0511122

295/75R22.5 H 0511125

11R24.5 H 0511123

285/75R24.5 H 0511124

General HD Load Range Article

11R22.5 G 0521095

11R22.5 H 0521096

295/75R22.5 G 0521100

11R24.5 G 0521097

11R24.5 H 0521098

285/75R24.5 G 0521099

General HT Load Range Article

11R22.5 G 0531040

255/70R22.5 H 0531042

295/75R22.5 G 0531044

11R24.5 G 0531041

285/75R24.5 G 0531043
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Article Numbers

General RD Load Range Article

11R22.5 G 0521103

11R22.5 H 0521104

295/75R22.5 G 0521108

11R24.5 G 0521105

11R24.5 H 0521106

285/75R24.5 G 0521107

General RA Load Range Article

11R22.5 H 0512292

295/75R22.5 H 0512291

11R24.5 H 0512293

285/75R24.5 H 0512294



© 2018 General Tire. All Rights Reserved. 

Article Numbers

General WT Load Range Article

315/80R22.5 L 0532117

General 
Grabber OA

Load Range Article

11R22.5 H 0515160

11R24.5 H 0515159

315/80R22.5 L 0535015

General 
Grabber OA 

(WB)

Load Range Article

385/65R22.5 L 0535014

425/65R22.5 L 0535012

445/65R22.5 L 0535013

General 
Grabber OD

Load Range Article

11R22.5 H 0525033

11R24.5 H 0525034
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Continental Tire’s goal is to provide our 
customers with the most innovative and 
best performing products on the road

To back up that promise, we also strive to provide the best warranty service in the industry .  The intent of this 
manual is to provide our dealers the information they need to easily submit warranty complaints so they can 
get back to what they do best, sell Continental tires!

For Assistance You May Contact Our Customer Relations Department 
 1-800-TIREFIX
 1-800-847-3349 
 or 
 1-888-TIREFAX 
 1-888-847-3329 
 or 
 consumerinfo@conti-na.com 

Office Hours –  8:30 AM to 5:30 PM EST – Monday through Friday 

Office Address –  Continental Tire the Americas, LLC Service Center 
 1950 Continental Blvd Door C or D 
 Charlotte, NC 28273 

This manual contains the Continental Tire the Americas, LLC (CTA) procedures to follow when processing 
a tire warranty complaint submitted by a consumer . These procedures are to be followed by all Dealers, 
authorized to process CTA warranty complaints . 
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Did You Complete Your Obligations Under the Law? 
There are federal and state laws that regulate warranties (consult your attorney for the full extent of how 
these laws may impact your business) . Under the Magnuson-Moss Warranty Act, as the tire manufacturer we 
are responsible for providing you copies of our Limited Warranty and Adjustment Policy to make available 
to consumers . As a tire dealer, you are responsible to provide our Limited Warranty and Adjustment Policy 
to consumers prior to sale (Pre-Sale Availability Rule) . Tire dealers are required to make a copy available 
of CTA’s Limited Warranty and Adjustment Policy in close proximity to our tires or by furnishing them upon 
request prior to the sale and posting prominent signs to let consumers know that these warranties can be 
examined upon request . If you offer any additional dealer warranty, you must also display that information to 
the buyer . 

The Uniform Commercial Code (UCC, Article 2) has been adopted by most states and addresses legal 
requirements regarding express and implied warranties . Versions of the UCC may vary from state to state . 
You may want to contact your State Attorney General’s Office to find out how the UCC applies to you . 

One implied warranty recognized by the UCC is the “Warranty of Fitness for a Particular Purpose” (or 
Warranty for Fitness for Intended Use), which applies when a consumer relies on the seller’s advice and the 
seller knows how the buyer intends to use the product . For instance, the purchaser is a plumber at new 
construction sites and so you sell him a tire designed to be used both on and off the road . The purchaser 
relies on the dealer’s advice and the dealer clearly knew the intended use . If the tire failed to perform as 
intended, the buyer may make a complaint for the damage that actually resulted from reliance upon the 
dealer’s advice .

Continental Tire has a dedicated group of engineers  
to help your business grow and succeed by providing: 

• Warranty & Tire Training for tire service professionals * 

• Technical on-site consulting and troubleshooting 

• Product Performance Monitoring to ensure a market leading quality product 

• Continuous product improvement process 

• Tire application assistance 

• Online Warranty System

* For more information regarding training opportunities 
please email us at: conti .academy@conti-na .com
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Tire Registration 
Tire registration provides the manufacturer a way of notifying the customer in the event of a tire recall 
program and provides a way for the tires to be removed from service as quickly as possible . 

What tires must be registered? -New replacement tires . Tires that come as original equipment on new 
vehicles are already registered . So, here’s what’s required for new replacement tires . 

The National Traffic Safety Administration (NHTSA) requires all manufacturers to provide registration forms 
to every distributor or dealer of its tires . All dealers and distributors selling tires to other dealers for resale 
must supply tire registration forms to the reseller . The dealer that sells directly to the consumer is required to 
provide a tire registration form to the consumer at the time of sale . 

If you complete and mail the registration forms for the consumer, then you must fill out the registration form’s 
shaded areas with the dealer’s/seller’s name, address, quantity sold and the complete DOT tire identification 
number (example shown below) of each of the tire(s) sold . Also complete the customer’s name and address 
section, apply postage and mail .   

Date of Manufacture (first two numbers identify the week and the 
last number or last two numbers identify the year of manufacture) 
Example: 0113 (1st week of 2013) 

Tire Type Code (coding for type of tire – optional by manufacturer) 

Tire Size Code Number 

Manufacturer’s Plant Identification Code 

Reference Symbol (certifies the tire manufacturer’s compliance 
with U .S . Department of Transportation tire safety standards) 

If you do not complete and mail the registration form for the customer, then you must supply a registration 
form with the registration form’s shaded areas filled out with the dealer’s/seller’s name, address, quantity sold 
and the complete DOT tire identification number of each of the tire(s) sold . Then the customer enters his or 
her name address on the form, applies postage and mails it .  A sample tire registration form is on page 19 . 

To register your tires online, please visit our website at www .continentaltire .com or www .generaltire .com 

Penalties 

If you fail to comply with the registration standards, you may face a penalty of up to $1,000 for each offense, 
up to a maximum of $800,000 . If you sell the tires, you must provide the warranty booklet and register the 
tires or you may face severe penalties, therefore, remember to complete your obligations under the law .
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Ordering Warranty Brochures & Tire Registration Forms

Warranty brochures can be ordered at no cost by calling the Advertising Order Desk at 1-888-287-5513 . You 
may contact our Computer Information Management System at (330) 794-9190 for ordering tire registration 
forms .

Inspecting the Tires for Warranty Complaints
It is very important that the tire is inspected carefully inside and out . With a tire marking crayon, mark a 
spot on the tread surface . This will be the beginning and ending reference point as you rotate the tire . As 
you inspect the tire, mark areas on the tire that will assist you and the Continental Tire Adjustor with your 
inspection (see below) . Following a consistent inspection procedure will result in a more thorough inspection 
of the tire . 

■■ TREAD AREA -Inspect the tread area looking for punctures, cuts, impact damage and foreign objects . 
Look for uneven or irregular wear patterns, and other irregularities . 

■■ SIDEWALL AREA -Move to the upper and lower sidewall areas . Look for cuts, snags, penetrations and 
other irregularities . 

■■ BEAD AREA -With the tire removed from the wheel inspect the bead area . Look for cuts, rim damage and 
other irregularities . 

■■ INSIDE AREA -With the tire removed from the wheel inspect the inside area . Look for looseness, 
discoloration or abrasion of the inner liner surface which can be caused by operating the tire under 
inflated, overloaded or in a run flat condition . Look for cuts and cracks on the inner liner surface, which 
can be caused by an impact . Also, look for punctures and objects such as nails sticking through the inner 
liner which may not be observable from the outside . Look for previous repairs .

List of Materials for Warranty Complaints
■■ Limited Warranty and Adjustment Policy brochure applicable to the tire presented for adjustment or other 
special program brochures .

■■ Passenger/Light Truck Tire Product Manuals for original tire tread depths . 

■■ Passenger/Light Truck Billing Price List to obtain Adjustment Base Price for computing the consumers pro 
rata charge when dealer selling price is greater than Adjustment Base Price . 

■■ Tire marking crayon . 

■■ Tread Depth Conversion Table to Percent of Wear (page 18) 

■■ Tread Wear Out Coverage Pro Rated Percentage Calculation (page 7) 

■■ Tread depth gauge with 1/32nds of an inch increments . 

■■ Access to ContiLink for online complaint submissions

■■ Limited Warranty Complaint Form – The  complaint form can be ordered by calling our Advertising 
Order Desk at 1-888-287-5513.  Distributors are encouraged to use the online Warranty System on 
ContiLink/ContiCarLink
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Passenger and Light Truck Tires

Computing the Customer’s Adjustment Charge
Always refer to the applicable tire’s Limited Warranty and Adjustment Policy brochure for coverage details . 

Free Replacement Period
A customer presenting a tire within the first 12 months or first 2/32” of tread wear, whichever comes first, that  
has become unserviceable due to an adjustable condition will receive the same or comparable Continental or 
General replacement tire at no charge . 

Pro Rata Period 
A customer submitting a tire after the “Free Replacement Period”, which has become unserviceable due to 
an adjustable condition will receive a comparable Continental or General replacement tire at a pro rata charge 
based on the percentage of usable tread worn . 

To determine the pro rata charge follow the steps outlined below: 

■■ Step 1: With a tread depth gauge (stick-type with 1/32nds of an inch increments) measure the remaining tread 
depth in at least three (3) locations across the face of the tread . Select a location in the outer groove, near or at 
the center groove, and in the outer groove of the tread and then average the three (3) measurements . Avoid the 
tread wear indicators at the base of the grooves . 

■■ Step 2: Refer to the CTA Passenger and Light Truck Product Manual for the adjusted tires original tread depth . 

■■ Step 3: To determine the percentage of usable tread worn, refer to the Passenger and Light Truck Tire Tread 
Depth Conversion Table on page 18 . Locate the original tread depth in the top row . Locate the tire’s tread depth 
remaining in the column on the left . Read down the column of the original tread depth and then across on the 
row of the tread depth remaining . At the intersection of the column and row, read the percentage of tread worn . 

■■ Step 4: Multiply the percentage of tread worn by your current selling price for the replacement tire to determine 
the customer’s pro rata charge for the replacement tire . Refer to the current CTA Passenger and Light Truck 
Billing Price List for the Adjustment Base Price . 

Sample Calculation: 

The tire presented for adjustment had an original tread depth of 11/32nds of an inch . The adjusted tire has an 
average of 7/32nds of an inch of tread remaining . Referring to the Conversion Table to Percent Wear on page 
18, you establish that the tire is 44% worn . 

Your current selling price  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .$125 .47 

The customer’s pro rata charge for the replacement tire is determined by multiplying the percentage of 
usable tread worn by your current selling price for the replacement tire:  56% x $125 .47 = $70 .26

The customer’s credit allowance for the usable tread remaining equals:  $125 .47 - $70 .26 = 55 .21
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Computing the Customer’s Pro Rata Charge for Tread Wear Out Coverage 

Always refer to the applicable tire Limited Warranty and 
Adjustment Policy Brochure for coverage details. 

Tire lines that have a Tread Wear Out Coverage provision will be shown in the limited warranty brochure . If a 
tire line does not have a mileage coverage listed, Tread Wear Out Coverage does not apply . Tire(s) submitted 
by a customer for Tread Wear Out Coverage are subject to the conditions, exclusions and obligations as 
stated in the applicable tire limited warranty brochure for that particular brand .  In order for the Tread Wear 
Out Coverage to apply; the tire must have a mileage warranty and must be worn evenly to 2/32nds of an 
inch .  A tire not reaching the mileage guarantee and not exceeding 72 months of service will receive a pro 
rata credit based on the percentage of actual mileage received . At the time of complaint the customer must 
provide a completed Tread Wear Out Coverage Rotation Schedule, which is printed in the limited warranty 
brochure, to be eligible for an adjustment .

Split fitments vehicles will receive credit based on 50% of mileage guarantee on rear tires. 

To determine the pro rata charge, follow the steps outlined below: 

■■ Step 1 Determine the actual mileage received by subtracting the vehicle’s odometer reading at the time of tire 
installation from the odometer reading at the time of tire removal . 

■■ Step 2 Determine the customer’s pro rata replacement tire charge as a percentage of the actual mileage 
received to the mileage coverage . This is done by dividing the actual mileage received by the mileage coverage 
or refer to the Tread Wear Out Coverage Pro Rated Percentage Table on page 18 .

■■ Step 3 Multiply the percentage of mileage received by your current selling price for the replacement tire or 
the current published Adjustment Base Price (whichever is lower) to determine the customer’s charge for the 
comparable replacement tire .

Sample Calculation:  The tire presented for adjustment has a tread wear out coverage of 60,000 miles . At 
the time of the tire purchase, the vehicle’s odometer reading was 20,000 miles . At the time of tire removal, the 
vehicle’s odometer reading was 65,000 miles . The consumer presented a completed and up to date Tread 
Wear Out Coverage Rotation Schedule and the tire(s) are worn evenly to the Tread Wear Indicators 2/32nds of 
an inch (1 .6 mm) of tread remaining . 

Your current selling price  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $130 .02

Determine the mileage received on adjusted tires:  65,000 miles – 20,000 miles = 45,000 miles

 Determine customer’s pro rata replacement tire charge percentage:  45,000 / 60,000 x 100 = 75% 
(round to the nearest whole percentage) or refer to the Tread Wear Out Coverage Pro Rated Percentage Table on page 18 .

The customer’s pro rata charge for the replacement tire is determined by multiplying the percentage of 
mileage received by your current selling price for the replacement tire:  75% x $130 .02 = $97 .52 

The customer’s credit allowance for the mileage not received equals: $130 .02 - $97 .52 = $32 .50 

  Handling Allowances*

 Passenger and Light Truck Tires

 Online Warranty Submission .  .  .  .  .  .  .  .  .  .  $10 .00

Credit for Warranty Complaints

*Excluding the following conditions: Unacceptable Finish, Transport  Damage, Rejected Complaints, Goodwill, New Dealer Inventory and Recall tires .
Complaint Submission on Limited Warranty Complaint Form (2469V) are excluded from handling fees .
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Credit is based on your most recent net acquisition price of the same or comparable replacement tire at the 
time of the tire adjustment . 

For a “Free Replacement” adjustment you will receive credit equal to your most recent acquisition price for 
the replacement tire (tire only) as of the date the adjustment plus applicable F .E .T

For a “Pro Rata” adjustment you will receive your most recent net acquisition price for the replacement tire as 
of the date of the adjustment less the pro rata charge to the customer (tire only) for the replacement tire plus 
a handling commission . 

Sample Calculation: 

Your current selling price …………………………………… .$125 .47 

Your current acquisition price:……………………………… . . .$112 .92

Customer’s pro rata charge for replacement tire is: 56% x $125 .47 = $70 .26 

Credit equals your most recent acquisition price less the customer’s pro rata charge for the replacement 
tire:  $112 .92 - $70 .26 = $42 .66 

File numbers are not needed to send in warranty complaints since they simply identify the complaint and 
are not a guarantee for credit . Credit for all vibration, ride disturbance, and undetermined causes are issued 
pending CTA’s inspection .
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Completing Your Warranty Complaint On-Line

To start using the On-Line Tool, Log into your ContiLink or ContiCarLink account. 

Choose, “Warranty Returns” to start using the intuitive tool to enter complaints, 
view inspection reports and credits on-line.  

For assistance on using the On-Line Tool send an email to: cqwarrantyhelp@conti-na.com
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The procedure for filling out the 
Limited Warranty Complaint Form (#2469-V) is as follows: 

AUTHORIZED CONTINENTAL BRAND OR GENERAL BRAND DISTRIBUTOR– Print your 7 digit Continental Tire 
dealer number (beginning with a 74 or 82) including name, address, contact Email, Phone Number and 
contact signature in the spaces provided under Authorized Continental Tire Distributor . 

■■ Servicing Location or National Account – If the adjustment transaction was for an Servicing Location 
or a National Account please complete the Servicing Location information . Credit for the Servicing 
Location is the responsibility of the Authorized Continental Tire Distributor . For more information about 
Servicing Location complaints please see page 14 . 

■■ Customer Section – This section must be completed by the consumer submitting a warranty or policy 
complaint . Print the customer’s name, address, city, state, zip, email and phone number . Have the 
customer sign and date when completed . For complaint purposes the signature and date will be used 
as the date of adjustment . All 30/45/60 Day Customer Satisfaction Returns MUST include customer 
contact information as Continental will likely contact the customer for further information about 
the concern. Continental Tire reserves the right to reject the complaint if the form does not include 
the Customer contact information, as understanding the customer concern will help improve future 
products. 

■■ Shipping Information – In order to process your complaint(s) in a timely manner it is very important that 
all Passenger and Light Truck tires be sent to the correct location following the correct procedures . The 
address and contact information is provided for your benefit . 

■■ Policy Information: 

■» Road Hazard – For Continental branded tires that meet Road Hazard Coverage, first 2/32nds and less than 
12 months of service life, please select the Road hazard box . Enter the type of damage the tire experienced 
i .e . sidewall damage, tread damage, shoulder damage in the Reason for Removal box . Complete Tire 
Purchase Date, Tire Replacement Date, Tread Depth and attach a copy of the customer sales receipt and 
the replacement tire receipt . See Form 1 on Page 11 as an example of a properly completed Road Hazard 
Complaint .

■» Mileage/Warrantable condition coverage – For Continental or General Brand tires that have tread wear 
coverage, per the warranty and policy guide, fill out the mileage information from the date and mileage the 
tire was installed and the date and mileage when the tire was removed . Proof of rotation, customer sales 
receipt, and the replacement tire receipt showing the installation mileage must be provided.  See 
Form 2 on Page 12 as an example of a properly completed Mileage Complaint .

■» Customer Satisfaction Trial Period – When submitting tires for Customer Satisfaction Trial Period please 
check the appropriate reason for return i .e . ride disturbance, appearance, handling or other . Customer 
sales receipt showing the purchase of four (4) Continental or General Tires, the replacement sales 
receipt showing the replacement Continental or General Tire Product(s) with the Installation Date 
MUST be provided.  See Form 3 on Page 13 as an example of a properly completed Customer Satisfaction 
Trial Period Complaint .

■■ Vehicle Information – Include the vehicle information when available including Year, Make, Model, VIN 
and if the tire was Original Equipment or Replacement . 

■■ Tire Information – Please provide the DOT, Size, Brand/Line, Tread Depth (32nds) for each tire, see step 
1 on page 7 . 

■■ File Number – The Customer Relations File number must be written in this section if a File number was 
given . There is no handling allowance for this type of an adjustment . 

■■ Removal Reason – Please indicate in a brief and concise statement explaining the reason the tire is 
being returned for a warranty adjustment .
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Limited Warranty Complaint Form – Example: Form 1
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Limited Warranty Complaint Form – Example: Form 2
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Limited Warranty Complaint Form – Example: Form 3
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Servicing Location Warranty Credit 
It is the responsibility of the Tire Distributor to forward warranty credit for adjustment tires to the Servicing 
Location . All credits are issued to the Distributor for the originally purchased replacement tire . Therefore, it is 
important that Servicing Location information and Authorized Continental brand or General brand Distributor 
information on the Limited Warranty Complaint form is properly filled out . This information is needed to enable 
the Distributor to identify the Associate so that warranty credit can be forwarded . Consult the Distributor on 
the procedures for returning warranty tires . Some Distributors require the tires and adjustment complaint 
forms to be returned to their location and not directly to the Continental Tire Service Center . 

Customer Goodwill Adjustment (Policy Concession) 
From time to time it may be necessary to promote customer satisfaction by replacing a tire for 
reasons that are not covered by the applicable Limited Warranty and Adjustment Policy . This type 
of an adjustment involves your Servicing Location, the customer and CTA .  A mutually agreed upon 
adjustment must be determined that is in the best interest of all parties .  A goodwill adjustment must 
be approved by the CTA Customer Relations Department and the CTA Customer Relations File number 
must be noted in the CTA File Number section of the Limited Warranty Complaint Form . There is no 
handling allowance for this type of an adjustment . 
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Special Instructions 
■■ CONTINENTAL TOTAL CONFIDENCE PLAN:

•   The purchase of Continental brand tires provides an extra measure of confidence with the support 
of the Total Confidence Plan . The Total Confidence Plan is a comprehensive package of all available 
warranties and services including: Limited Warranty, Flat Tire Roadside Assistance, Customer 
Satisfaction Trial, Mileage Warranty (if applicable) and Road Hazard Coverage .

   Flat Tire Roadside Assistance – This three (3) year complimentary service is only valid on tire 
purchases completed on or after February 1, 2015 and is designed to help in the event of a flat tire . 
To qualify for Flat Tire Roadside Assistance tires must be registered online within 45 days from the 
date of purchase . 

■■ NATIONAL ACCOUNTS: 

A separate Limited Warranty Complaint Form must be completed for each National Account tire adjustment. 

a .)   When the adjusted tire is returned and the replacement tire is delivered . – You must complete a 
Delivery Receipt (D9) form #1400E and the limited warranty complaint form . In the “Remarks” section 
of the complaint form show the Delivery Receipt (D9) number . Show the National Account name and 
address in the Servicing Location area and check the appropriate boxes on the complaint form . Attach 
the Delivery Receipt Form (D9) to the complaint form . Mail all forms and ship the adjusted tire(s) to the 
CTA Service Center . See address on page 17 . 

b .)   When the adjusted tire is returned and the replacement tire is not delivered . – You must complete 
the Limited Warranty Complaint Form “ONLY” . Show the National Account dealer number, name and 
address in the Authorized Distributor area of the complaint form . In the “Remarks” section show your 
dealer number and name and check the appropriate boxes on the complaint form . Mail the complaint 
form and ship the adjusted tire(s) to the CTA Service Center . See address on page 17 . 

■■ CAR DEALER PROGRAMS: (Ford and General Motors)

•   Car dealerships (Ford and General Motors) are required to mail all forms and ship the adjusted tire(s) 
to the CTA Service Center .  The car dealer completes the form as the submitting dealer (Dealer Name) 
with their appropriate CTA account number .  The dealership must complete all customer information, 
including name, address, signature, and vehicle information .    Note:  See page 17 for shipping 
instructions to return warranty tires .

•   Tire dealers assisting car dealers (Ford and General Motors) with a warranty complaint must follow 
instructions listed in section a .) above .  Do not list the tire dealer name or account number on the 
warranty complaint form .    Note: To minimize warranty credit errors, the car dealer warranty tire(s) 
should be shipped from the dealership following the shipping procedures provided on page 17 .
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Property Damage Claim 
In the event a customer is complaining that damage was done to their vehicle because of an alleged tire 
failure: 

Advise the customer that the CTA Service Center is required to inspect all property damage claim tires . 

DO NOT make any comments that would in any way suggest to the customer whether or not the tire 
involved was at fault, or what Continental Tire may or may not do to resolve the claim . 

DO NOT provide any warranty service for that tire . The customer may purchase a replacement tire at the 
time of making the claim and pay for other services such as mounting and balance . Any tire or other service 
reimbursement to the customer will be handled directly between the CTA Service Center and the customer . 

DO NOT dispose of the tire . Obtain the following basic information from the customer: 

a . Customer name, address and telephone number .

b . Tire size and description .

c . Tire DOT serial number .

d . Make, model and year of vehicle .

e . Position of tire on the vehicle .

f . Date damage occurred, place, and approximate time .

g . Indicate if any personal injury is involved .

Do Not keep the tire.  The customer must retain the tire. Instruct them to call the CTA Service Center 
at (1-800-266-5139) . The customer will receive full instructions on the next steps to follow . If the customer 
cannot retain the tire, then call the CTA Service Center (1-800-266-5139) and provide the basic information 
outlined above . You will receive full instructions on the next steps to follow .

Preparing Adjustment 
Warranty Complaint Tires for Shipment 

Attach label from online Warranty System to the tread of each tire using clear tape or wrap. If 
receipts, etc. have been uploaded, a hard-copy is not required.

Fill out a Limited Warranty Complaint Form #2469-V, see page 9 . Check the form for completeness and 
legibility . Remove the Dealer Copy of the complaint form and mail the Service Center Copy to the Continental 
Tire Service Center . When submitting a complaint for Tread Wear Out Coverage, you must attach a 
completed and up to date Continental Brand or General Brand Dealer Tread Wear Out Coverage Rotation 
Schedule or a Dealer supplied proof of rotation . Circle the area of the tire exhibiting the reason for the 
adjustment . If you have the peel off label which identifies the Adjustment Complaint Form number and line 
item, please peel off the label and apply to a cleaned area of the tread surface and wrap with clear tape . 
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Shipping Procedure for 
Adjustable Warranty Complaint Tires 

Ship all passenger and light truck adjustable warranty complaint tires to the following address: 
Continental Tire Service Center, 1950 Continental Blvd., Door C or D, Charlotte, NC 28273 

■■ FOR PASSENGER AND LIGHT TRUCK TIRES. 

1. For six (6) tires or less contact: 

CONTINENTAL TIRE SERVICE CENTER AT 1-800-266-5139 

The Continental Tire Service Center will prepare a FEDEX call tag for your shipment . 
Please ensure that a photo copy of the LIMITED WARRANTY Complaint FORM-SERVICE CENTER 
COPY is secured to EACH tire within the shipment. 

2. For seven (7) tires or more contact: 

THE CONTINENTAL TIRE RETURN CENTER AT 1-866-750-9533

Please ensure that a photo copy of the LIMITED WARRANTY Complaint FORM-SERVICE CENTER 
COPY is secured to EACH tire within the shipment. 

Always ship warranty tires as “scrap rubber tires” . You must stipulate this on the Bill of Lading in the 
following manner: 

“Scrap Rubber Tires - Class 60” “Actual Value Not Exceeding $1.00 Per Pound” 

Failure to classify warranty tires properly on the Bill of Lading will result in the shipment being classified, 
by the carrier, at a higher rate . The total number of tires must be specified on the Bill of Lading within 
the shipment . Any additional charges, by the carrier, due to errors in classification will be charged back 
against your freight allowance . 

■■ CONTINENTAL BRAND OR GENERAL BRAND DEALERS  
LOCATED IN ALASKA, HAWAII, AND PUERTO RICO. 

Mail all required documentation to the Continental Tire Service Center in Charlotte, NC . Documentation 
includes Service Center copy of the completed Warranty Complaint Form and the cut out D .O .T . serial 
numbers from the adjusted tires .

Dealer Inspection Reports 
Dealers can view status of claims at ContiLink/ContiCarLink
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PASSENGER TIRE AND LIGHT TRUCK DEPTH CONVERSION 
TABLE TO PERCENTAGE OF WEAR 

All numbers to the right designate the percentage of usable tread remaining, used to determine credit due to customer 
toward the purchase of a replacement tire. The numbers to the left designate the percentage of usable tread worn, to 
determine customer’s charge for a replacement tire. 

To obtain the remaining tread depth, take three (3) measurements on the tire, one on the inner groove, one on the 
center and one in the outer groove and then average the three (3) measurements. Locate (below) the tire’s original 
tread depth. Read down and across matching the tire’s measured remaining tread depth. Use the percentages shown 
as a charge and/or credit towards the purchase of a replacement tire. 

Original Tire Tread Depths in 32nds
  9/32 10/32 11/32 12/32 13/32 14/32 15/32 16/32 17/32 18/32 19/32 20/32 21/32 22/32 23/32 24/32 25/32 26/32 27/32 28/32 

 Remaining
 Tread

 2/32  100%/0  100%/0  100%/0  100%/0  100%/0  100%/0  100%/0  100%/0  100%/0  100%/0  100%/0  100%/0  100%/0  100%/0  100%/0  100%/0  100%/0  100%/0  100%/0  100%/0 

 3/32  86%/14  88%/12  89%/11  90%/10  91%/9  92%/8  92%/8  93%/7  93%/7  94%/6  94%/6  94%/6  95%/5  95%/5  95%/5  95%/5  96%/4  96%/4  96%/4  96%/4 

 4/32  71%/29  75%/25  78%/22  80%/20  82%/18  83%/17  85%/15  86%/14  87%/13  88%/12  88%/12  89%/11  89%/11  90%/10  90%/10  91%/9  91%/9  92%/8  92%/8  92%/8 

 5/32  57%/43  63%/37  67%/33  70%/30  73%/27  75%/25  77%/23  79%/21  80%/20  81%/19  82%/18  83%/17  84%/16  85%/15  86%/14  86%/14  87%/13  88%/12  88%/12  88%/12 

 6/32  43%/57  50%/50  56%/44  60%/40  64%/36  67%/33  69%/31  71%/29  73%/27  75%/25  76%/24  78%/22  79%/21  80%/20  81%/19  82%/18  83%/17  83%/17  84%/16  85%/15 

 7/32  29%/71  38%/62  44%/56  50%/50  55%/45  58%/42  62%/38  64%/36  67%/33  69%/31  71%/29  72%/28  74%/26  75%/25  76%/24  77%/23  78%/22  79%/21  80%/20  81%/19 

 8/32  14%/86  25%/75  33%/67  40%/60  45%/55  50%/50  54%/46  57%/43  60%/40  63%/37  65%/35  67%/33  68%/32  70%/30  71%/29  73%/27  74%/26  75%/25  76%/24  77%/23 

 9/32  0%/100  13%/87  22%/78  30%/70  36%/64  42%/58  46%/54  50%/50  53%/47  56%/44  59%/41  61%/39  63%/37  65%/35  67%/33  68%/32  70%/30  71%/29  72%/28  73%/27 

 10/32   0%/100  11%/89  20%/80  27%/73  33%/67  38%/62  43%/57  47%/53  50%/50  53%/47  56%/44  58%/42  60%/40  62%/38  64%/36  65%/35  67%/33  68%/32  69%/31 

 11/32    0%/100  10%/90  18%/82  25%/75  31%/69  36%/64  40%/60  44%/56  47%/53  50%/50  53%/47  55%/45  57%/43  59%/41  61%/39  62%/38  64%/36  65%/35 

 12/32     0%/100  9%/91  17%/83  23%/77  29%/71  33%/67  37%/63  41%/59  44%/56  47%/53  50%/50  52%/48  55%/45  57%/43  58%/42  60%/40  62%/38 

 13/32      0%/100  8%/92  15%/85  21%/79  27%/73  31%/69  35%/65  39%/61  42%/58  45%/55  48%/52  50%/50  52%/48  54%/46  56%/44  58%/42 

 14/32       0%/100  8%/92  14%/86  20%/80  25%/75  29%/71  33%/67  37%/63  40%/60  43%/57  45%/55  48%/52  50%/50  52%/48  54%/46 

 15/32        0%/100  7%/93  13%/87  19%/81  24%/76  28%/72  32%/68  35%/65  38%/63  41%/59  43%/57  46%/54  48%/52  50%/50 

 16/32         0%/100  7%/93  12%/88  18%/82  22%/78  26%/74  30%/70  33%/67  36%/64  39%/61  42%/58  44%/56  46%/54 

 17/32          0%/100  6%/94  12%/88  17%/83  21%/79  25%/75  29%/71  32%/68  35%/65  38%/62  40%/60  42%/58 

 18/32           0%/100  6%/94  11%/89  16%/84  20%/80  24%/76  27%/73  30%/70  33%/67  36%/64  38%/62 

 19/32           0%/100 6%/94 11%/89 15%/85 19%/81 23%/77 26%/74 29%/71 32%/68 35%/65 

 20/32            0%/100 5%/95 10%/90 14%/86 18%/82 22%/78 25%/75 28%/72 31%/69 

 21/32             0%/100 5%/95 10%/90 14%/86 17%/83 21%/79 24%/76 27%/73 

 22/32              0%/100 5%/95 9%/91 13%/87 17%/83 20%/80 23%/77 

 23/32               0%/100 5%/95 9%/91 12%/88 16%/84 19%/81 

 24/32                0%/100 4%/96 8%/92 12%/88 15%/85 

 25/32                 0%/100 4%/96 8%/92 12%/88 

 26/32                  0%/100 4%/96 8%/92 

 27/32                   0%/100 4%/96 

 28/32                    0%/100

Dot shows an example of where to take 
measurements. It is NOT recommended to 
measure straight across in one location.
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TIRE REGISTRATION CAN BE EASY AS A—B—C! 

B

B

C

A SELLING DEALER NAME & ADDRESS 
MUST APPEAR IN THIS SECTION 
(May be Imprinted or rubber stamped)

NAME OF TIRE BRAND SOLD 
MUST APPEAR IN THIS SECTION

A

SERIAL NUMBERS OF EACH TIRE SOLD MUST APPEAR IN THIS SECTION The actual serial 
numbers will appear on the tire sidewall The letters DOT will identify the actual tire serial numbers 
to be recorded and will be 10 or 11 digits DO NOT copy the letters DOT It is not necessary to 
duplicate tire serial numbers if more than one tire sold bears the COMPLETE SERIAL NUMBER Use the 
quantity column to record the number of tires sold with duplicate serial numbers 

IMPORTANT INFORMATION: NHTSA Tire Regulations require that INDEPENDENT TIRE DEALERS 
must provide the TIRE PURCHASE with a MAILABLE, PRE-ADDRESSED Tire Registration Form that 
contains the SELLING DEALERS NAME & ADDRESS, plus the complete SERIAL NUMBERS and 
BRAND NAME of the Purchased tires Tire purchaser inserts their name & Address, applies postage 
and forwards to the Registration Clearing House pre-printed on reverse side of the form, so that 
tires purchased can be registered The selling dealer, (as a customer service), can offer to forward the 
completed form for the customer 

SUBSTANTIAL PENALTIES APPLY FOR NON-COMPLIANCE!

C
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The following tire service conditions and  
photographs are common examples of tires that 
would be non-adjustable under CTA’s Limited 

Warranty and Adjustment Policy. 

Please know that these examples are not all-inclusive 
or exhaustive. There are additional examples of tires 

and service conditions that may not be adjustable and 
not covered in this manual. Many of these service 
conditions such as under-inflation, punctures, cuts,  

and road hazard damages, if left in service, can lead to 
a tread-belt separation and/or detachment. 

See Safety Warnings and Maintenance Information 
starting on page 36.



PASSENGER AND LIGHT TRUCK 
NON-ADJUSTABLE CONDITIONS – TREAD
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Puncture outside tire through tread. 

Puncture outside tire through belts.

Puncture outside tire through  
inner liner.

Tread/Belt separation and/or 
detachment.
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NON-ADJUSTABLE CONDITIONS – TREAD
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Shoulder wear due to misalignment, 
mechanical wear or improper tire 

inflation.

Irregular wear due to misalignment, 
mechanical wear or improper tire 

inflation.

Center wear due to misalignment, 
mechanical wear or improper tire 

inflation.

Center wear due to misalignment, 
mechanical wear or improper tire 

inflation.
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NON-ADJUSTABLE CONDITIONS – TREAD
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Heel and toe wear due to misalignment, mechanical wear or 
improper tire inflation.



PASSENGER AND LIGHT TRUCK 
NON-ADJUSTABLE CONDITIONS – TREAD
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Diagonal wear due to 
misalignment, mechanical wear 

or improper tire inflation.

Worn at or below wear bar (legal limit - 2/32”)

Excessive one-sided wear due to misalignment.
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Cupping due to misalignment, mechanical wear or improper tire inflation.

Feathering due to misalignment, mechanical wear or improper tire inflation.
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NON-ADJUSTABLE CONDITIONS – TREAD
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Wheels locked during braking 
application.

Wheels locked during braking 
application.

Wheels locked during braking 
application.
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Tread torn or chipped from 
misapplication or spinning / 

driving on unimproved roads. 

Tread torn or chipped from 
misapplication or spinning / 

driving on unimproved roads. 

Tread torn or chipped from misapplication or 
spinning/driving on unimproved roads.



PASSENGER AND LIGHT TRUCK 
NON-ADJUSTABLE CONDITIONS – TREAD
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Stone drilling from 
misapplication or spinning/

driving on unimproved roads. 

Stone drilling from misapplication or spinning/
driving on unimproved roads. 

Stone drilling from misapplication or spinning/
driving on unimproved roads. 

INSIDE VIEW
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PASSENGER AND LIGHT TRUCK 
NON-ADJUSTABLE CONDITIONS – CARCASS

Impact damage to inner liner.Impact damage to tread.

Road hazard impact 
damage can lead to a 
tread separation and/
or belt detachment.
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PASSENGER AND LIGHT TRUCK 
NON-ADJUSTABLE CONDITIONS – CARCASS

Run Flat – Underinflation/Overload. Run Flat – Underinflation/Overload. 

Run Flat due to puncture 
penetration.

Run Flat due to puncture 
penetration.
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PASSENGER AND LIGHT TRUCK 
NON-ADJUSTABLE CONDITIONS – CARCASS

Puncture/penetration Inside View

Puncture/penetration Inside ViewPuncture/penetration.

Puncture/penetration.
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PASSENGER AND LIGHT TRUCK 
NON-ADJUSTABLE CONDITIONS – SIDEWALL

Sidewall bruised/cut by the rim due to 
hitting a curb, road hazard, or foreign 

object.

Sidewall bruised/cut by the rim due to 
hitting a curb, road hazard, or foreign 

object.

Sidewall bruised/cut by the rim due to 
hitting a curb, road hazard, or foreign 

object.
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PASSENGER AND LIGHT TRUCK 
NON-ADJUSTABLE CONDITIONS – SIDEWALL

Sidewall cut/snagged due to hitting 
a curb or debris on the roadway. 

Sidewall cut/snagged due to hitting 
a curb or debris on the roadway. 

Sidewall indentation. Sidewall indentation. 
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PASSENGER AND LIGHT TRUCK 
NON-ADJUSTABLE CONDITIONS – BEAD AREA

Bead broken due to improper mounting process. 

Bead broken due to improper mounting process. 
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PASSENGER AND LIGHT TRUCK 
NON-ADJUSTABLE CONDITIONS – BEAD AREA

Rim chafing due to 
underinflation/overload. 

Rim chafing due to 
underinflation/overload. 

Bead damaged/kinked during mounting.
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Safety Warnings and Maintenance Information
Please find below important safety warnings and maintenance information that currently appears on our 
websites . CTA strongly advises that you become familiar with this information .

IMPORTANT SAFETY AND MAINTENANCE INFORMATION

The Chronological Age of the Tires

The chronological age of any tire can be found on the sidewall by examining the characters following the 
symbol “DOT” .

For tires manufactured after the year 1999, the last four numbers identify the date of manufacture of the tire 
to the nearest week . The first two of these four numbers identify the week of manufacture (which range from 
“01” to “52”) .  The last two numbers identify the year of manufacture (e .g ., a tire with the information “DOT 
XXXXXX2703” was manufactured in the 27th week of 2003) .

For tires manufactured prior to the year 2000, three numbers instead of four indicate the date of manufacture .  
Also, during the early 1990’s, CTNA added a triangle (◀) to the end of the character string to distinguish 
a tire built in the 1990’s from previous decades (e .g ., a tire with the information “DOT XXXXXX274◀” was 
manufactured in the 27th week of 1994) .

numbers identify the week of manufacture (which 
range from “01” to “52”).  The last two numbers 
identify the year of manufacture (e.g., a tire with the 
information “DOT XXXXXX2703” was manufactured 
in the 27th week of 2003).  

For tires manufactured prior to the year 2000, 
three numbers instead of four indicate the date of 
manufacture.  Also, during the early 1990’s, CTNA 
added a triangle ( ) to the end of the character string 
to distinguish a tire built in the 1990’s from previous 
decades (e.g., a tire with the information “DOT 
XXXXXX274 ” was manufactured in the 27th week 
of 1994).  

THE SERVICE LIFE OF A TIRE
The tire industry has long recognized the consumers’ 
role in the regular care and maintenance of 
their tires. The point at which a tire is replaced 
is a decision for which the owner of the tire is 
responsible. The tire owner should consider factors 
to include service conditions, maintenance history, 
storage conditions, visual inspections, and dynamic 
performance. The consumer should consult a tire 
service professional with any questions about 
tire service life. The following information and 
recommendations are made to aid in assessing the 
point of maximum service life.

Tires are designed and built to provide many 
thousands of miles of excellent service. For maximum 
benefi t, tires must be maintained properly to avoid 
tire damage and abuse that may result in tire 
disablement. The service life of a tire is a cumulative 
function of the storage, stowing, rotation and service 
conditions, which a tire is subjected to throughout 
its life (load, speed, infl ation pressure, road hazard 
injury, etc.). Since service conditions vary widely, 
accurately predicting the service life of any specifi c 
tire in chronological time is not possible.

The Service Life of a Tire

The tire industry has long recognized the consumers’ role in the regular care and maintenance of their tires . The 
point at which a tire is replaced is a decision for which the owner of the tire is responsible . The tire owner should 
consider factors to include service conditions, maintenance history, storage conditions, visual inspections, and 
dynamic performance . The consumer should consult a tire service professional with any questions about tire 
service life . The following information and recommendations are made to aid in assessing the point of maximum 
service life . 

Tires are designed and built to provide many thousands of miles of excellent service . For maximum benefit, tires 
must be maintained properly to avoid tire damage and abuse that may result in tire disablement . The service 
life of a tire is a cumulative function of the storage, stowing, rotation and service conditions, which a tire is 
subjected to throughout its life (load, speed, inflation pressure, road hazard injury, etc .) . Since service conditions 
vary widely, accurately predicting the service life of any specific tire in chronological time is not possible . 
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The Consumer Plays an Important Role in Tire Maintenance 

Tires should be removed from service for numerous reasons, including tread worn down to minimum depth, 
damage or abuse (punctures, cuts, impacts, cracks, bulges, under inflation, overloading, etc) . For these 
reasons tires, including spares, must be inspected routinely, i .e ., at least once a month . Regular inspection 
becomes particularly important the longer a tire is kept in service . If tire damage is suspected or found, CTA 
recommends that the consumer have the tire inspected by a tire service professional . Consumers should 
use this consultation to determine if the tires can continue in service . It is recommended that spare tires be 
inspected at the same time . This routine inspection should occur whether or not the vehicle is equipped with a 
tire pressure monitoring system (TPMS) . 

Consumers are strongly encouraged to be aware of their tires’ visual condition . Also, they should be alert 
for any change in dynamic performance such as increased air loss, noise or vibration . Such changes could 
be an indicator that one or more of the tires should be immediately removed from service to prevent a tire 
disablement . Also, the consumer should be the first to recognize a severe in-service impact to a tire and to 
ensure that the tire is inspected immediately thereafter . 

Tire storage and rotation are also important to the service life of the tire . More information regarding proper 
storage and rotation is located in other Continental publications, which are available upon request and through 
its websites . 

Tire Service Life Recommendation 

Continental is unaware of any technical data that supports a specific tire age for removal from service . However, 
as with other members of the tire and automotive industries, Continental recommends that all tires (including 
spare tires) that were manufactured more than ten (10) years previous be removed from service and be 
replaced with new tires, even when tires appear to be usable from their external appearance and if the tread 
depth may have not reached the minimum wear out depth . Vehicle manufacturers may recommend a different 
chronological age at which a tire should be replaced based on their understanding of the specific vehicle 
application; Continental recommends that any such instruction be followed . Consumers should note that most 
tires would have to be removed for tread wear-out or other causes before any prescribed removal period . A 
stated removal period in no way reduces the consumer’s responsibility to replace tires as needed . 

m■■WARNING: Ignoring any of the safety and maintenance information contained in  
this Limited Warranty and Adjustment Policy may result in tire failure, such as by  

a tread-belt separation and/or detachment, causing serious injury or death. 

Any tire no matter how well constructed may fail from a lack of proper maintenance . To avoid the risk of tire 
failure, you must regularly maintain and/or inspect your tires for damage caused by any combination of the 
following service conditions which impact the performance of your tires: 

• Tire inflation pressure (including your spare tire) . 
• Road hazard damage (cuts, punctures, impacts, etc .) . 
• Unrepaired or improperly repaired punctures . 
• Mounting/demounting . 
• Overloaded tires . 
• Tire storage . 
• Tire wear . 
• Tire rotation . 

Safety Warnings and Maintenance Information (continued)
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• Other considerations that impact your safety and tire maintenance . These service conditions will 
be addressed in detail in this section below . To reduce the risk of tire failure from these service 
conditions, CTA strongly recommends you read and follow all safety and maintenance information 
from the following sources: 

• Your vehicle owner’s manual . 
• Vehicle placard (contains tire size, inflation and load information) . 
• Tire sidewall information (contains DOT serial number which includes manufacture date, warnings, 

load and inflation information) . 
• The Rubber Manufacturers Association which is the leading U .S . industry association of tire 

manufacturers that publishes important consumer tire information and can be reached by 
telephone at 202-682-4800 or www .rma .org . 

• CTA’s website at www .continentaltire .com for updates regarding tire safety and maintenance 
information, and also see the “ContiAcademy” tab for additional tire educational information . 

• CTA’s Customer Relations Department can be reached by telephone in the U .S . at 800-847-3349 
and in Canada at 855-453-1962 . 

TIRE INFLATION PRESSURE (INCLUDING YOUR SPARE TIRE) 

Maintaining proper tire inflation pressure is critical . Tire failure may result from excessive heat build-up as a 
result of underinflation . Underinflation may also result in improper vehicle handling, rapid and/or irregular tire 
wear, reduced tire life, and fuel loss . 

The proper tire inflation pressure is specified by the vehicle manufacturer and can be found on the placard (or 
sticker) attached to the vehicle door edge, door post, glove box door, or fuel door . If the vehicle placard (or 
sticker) cannot be found, check the vehicle owner’s manual, the vehicle manufacturer or an Authorized Dealer . 
Some vehicle manufacturers specify different tire inflation pressures for the front and rear tires . Therefore, when 
the tires are rotated the tire inflation pressures will need to be adjusted accordingly . 

It is difficult to tell whether your tires are underinflated by simply looking at them . Check your tire inflation 
pressure for all your tires – including the spare tire – at least once a month and before long trips . This routine 
inspection should occur whether or not the vehicle is equipped with a Tire Pressure Monitoring System (TPMS) . 

Tire inflation pressure will vary with the temperature of the tire . Check inflation pressure when tires are cold . If 
you check your tire inflation pressure after they have been driven for more than three minutes, or more than 1 
mile, the tires become hot and the tire inflation pressure will increase by approximately 4 psi . When checking 
tire inflation pressure under these conditions, the proper tire inflation pressure will be 4 psi greater than the 
vehicle manufacturer’s recommended cold tire inflation pressure . Always use an accurate tire gauge and don’t 
forget your spare tire (temporary spare tires may require a higher inflation pressure than your ground tires) . 

Any tire that is chronically losing air and requiring repeated inflation should be thoroughly inspected by a trained tire 
specialist . The air loss may be a result of tire, valve or rim damage which could lead to tire failure . 

Regarding the valve assembly, always make sure valve caps are tightly in place to keep out dirt, moisture, 
and foreign objects that can cause air leakage . Replace missing valve caps without delay . Also, when a tire is 
replaced, make certain new valve stem assemblies are installed . 

ROAD HAZARD DAMAGE (CUTS, PUNCTURES, IMPACTS, ETC ) 

Regular inspection of your tires for road hazard damage is critical . Inspect your tires for damage such as cuts, 
bulges, cracks, penetrations, unusual wear patterns, splits or bruises in the tread or sidewall areas, etc . Bumps 
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or bulges may indicate a separation in the tire structure . Tire failure from road hazard damage can occur soon 
after the damage — a day, a week, or even months later . 

Tire damage may result from driving on roads with potholes or debris (e .g ., glass, metal, rocks, wood, etc .), 
on unimproved roads or roads in poor condition, or driving off-road (with tires that are not intended for off-road 
use) . When poor road conditions are unavoidable, drive carefully and slowly, and before resuming normal or 
highway speeds inspect your tires thoroughly for damage . 

If you suspect a tire has been damaged from striking anything unusual in the road, you must have the tire 
removed from the rim and inspected both inside and out by a trained tire specialist . This is very important 
because road hazard damage is not always visible on the outside of the tire . While the tread may appear visibly 
undamaged, road hazard damage can occur to the internal structure of the tire (e .g ., broken steel belt cords) 
and/or the inner liner (e .g ., split) . Also, you may not remember impacting an object that can damage or injure 
your tires . Air loss or unusual tire wear can also be warning signs that a tire may have internal damage . Again, 
this is why regular inspection of your tires is critical . 

UNREPAIRED OR IMPROPERLY REPAIRED PUNCTURES 

Decisions regarding the treatment of unrepaired or improperly repaired punctures are critical . Tire failure may 
result from unrepaired and/or improperly repaired tires . 

During its service life, a tire undergoes a variety of different usage conditions and can be damaged in many 
different ways . This damage can result from punctures, impacts, cuts, etc . Tire damage can reduce a tire’s 
structural integrity by, for example: 

• Air loss resulting in underinflated service conditions which lead to internal structural damage; 
• Direct damage to tire components such as rubber and plies; 
• Exposure of internal materials to the outside environment and resulting degradation; and/or 
• Exposure of internal materials to pressurized air (Intra-carcass pressurization) . 

For these reasons, tires should be regularly inspected by the consumer . An inspection of the tires should also 
be incorporated during routine vehicle maintenance procedures . If tire damage is suspected or found, it should 
be carefully assessed by a trained tire specialist immediately . 

A consumer should never repair a damaged tire . Only a trained tire specialist who can base his/her assessment 
on a thorough and comprehensive inspection of the specific tire can determine whether an individual tire is 
suitable for repair or should be removed from service . This assessment should also take into account the 
complete service life history of the tire including inflation, load, operating conditions, etc . . . If the trained tire 
specialist decides to repair the tire, then he/she should strictly follow all appropriate national tire industry repair 
standards regarding the inspection process and repair procedures . CTA is not responsible for the specialist’s 
decisions or the repaired tire . CTA advises that a repair to one of its tires invalidates the manufacturer’s warranty . 
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National tire industry standards for the U .S . and Canada are defined and published by the Rubber Manufacturers 
Association (RMA) . The RMA sets out these standards in a wall chart which can be located at www .rma .org . 
Extracts from this wall chart are as follows: 

m■■WARNING: Improperly repaired tires can fail while in service,  
such as by tread-belt separation and/ or detachment, which  

may result in an accident causing serious injury and/or death. 

• ONLY SPECIALLY TRAINED PERSONNEL USING THE PROPER TOOLS AND PROCEDURES 
SHOULD REPAIR TIRES . 

• NEVER repair tires worn to the tire’s tread wear indicators or to 2/32” remaining tread depth in 
any area of the tread . 

• NEVER perform a tire repair without removing the tire from the rim/wheel assembly for internal 
inspection . (DO NOT perform an outside-in tire repair or on-the-wheel repair) . It is essential that 
only a specially trained person remove any tire from the wheel when it has been damaged or is 
losing air . A thorough inspection for any internal damage can then be made . 

• NEVER use only a plug or NEVER use only a patch to repair a puncture . The injury must be 
completely filled with a suitable vulcanizing material or rubber stem and a patch must be applied 
to the inner liner to prevent air loss . 

• NEVER repair a tire that has an existing, improper repair (non-RMA repair); the tire must be 
scrapped . 

• NEVER substitute an inner tube for a proper repair or to remedy an improper repair . 
• NEVER invert radial tires . (Avoid excessive spreading of the tire or tire beads .) 
• NEVER buff the tire inner liner too deep, exposing the tire casing body (ply) cords . If this type of 

damage occurs, during buffing, the tire must be scrapped . 

PUNCTURE INJURY LIMITS 1/4” (6mm):  
Passenger and Light Truck tires (through Load Range E) 

This graphic indicates that puncture repairs are limited to the 
tread area as generally depicted in the graphic . 

DO NOT make repairs where the injury damage extends into the 
shoulder/belt edge area OR where the injury extends at an angle 
into the shoulder area . 

If there is any question that the injury extends into the shoulder/
belt edge area, then the tire must be scrapped . 

For more information, a complete overview about the applicable standards and latest updates please contact 
the RMA at www .rma .org 

SSR TIRE OWNERS: Even a trained tire specialist may be unable to recognize internal structural damage 
to a Self Supporting Run flat (SSR) tire resulting from having been driven in an under inflated or zero inflation 
pressure condition . Such damage may not be visible on the surface of the inner liner or sidewall making it 
impossible to determine the tire suitability for repair or reuse . CTA does not recommend any repair to or reuse 
of CTA SSR tires . 
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CONTI SEAL TIRE OWNERS: A tacky viscous sealant was uniformly applied from shoulder to shoulder along 
the innerliner in the tread area of your Conti*Seal tire . When an object penetrates the tread of a Conti*Seal tire, 
the thick, viscous sealant is designed to surround the puncturing object and minimizes air loss in the tire . When 

the puncturing object is dislodged from the tire, the sealant is designed 
to fill and seal most holes up to 3/16” in diameter . The sealant is not 
designed or intended to act as a permanent puncture repair . 

Regularly inspect Conti*Seal tires for evidence of sealed cuts and punctures and for loss of inflation pressure . 
Punctures can result in loss of inflation pressure which can damage the tire prior to activation of the sealant 
properties . Conti*Seal tires with sealed cuts and punctures should be inspected by a trained tire specialist as 
soon as possible and pursuant to the RMA puncture repair standards to determine whether the puncturing 
object caused excessive damage which the sealant cannot prevent; whether the loss of air inflation caused by 
the puncture damaged the tire; and whether a permanent repair can be made . Note, a permanent repair will 
require the removal of sealant from the repaired area . 

CONTISILENT™ TIRE OWNERS: ContiSilent™ tires are designed to reduce noise generated while driving . 
A ContiSilent™ tire is lined with a noise reducing foam insert . It is not 
designed or intended to act as a puncture repair .

Using ContiSilent™ Tires

In aspects such as mounting, demounting, inflating, and balancing, ContiSilent™ tires do not differ from non-
ContiSilent™ tires . As with any tire, regularly inspect ContiSilent™ tires for evidence of cuts, punctures, and loss 
of inflation pressure . At a minimum, ContiSilent™ tires should be inspected once or twice a month and always 
before a long trip . Punctures or damage not attended to promptly can result in loss of inflation pressure and/or 
damage to the tire . ContiSilent™ tires with cuts or punctures must be inspected by a trained tire specialist as 
soon as possible . The trained tire specialist must inspect the tire carefully and, according to industry standards, 
determine whether a permanent repair can be made or whether the tire must be removed from service and 
scrapped . A permanent repair will require removal of the tire from the rim and application of a repair method 
specifically approved for ContiSilent™ Tires .

ContiSilent™ tires are identified by a symbol on the tire sidewall .

ContiSilent™ tires and non-ContiSilent™ tires may be mixed on the same vehicle . 

MOUNTING/DEMOUNTING 

Tire mounting/demounting can be dangerous . It should be performed only by a trained tire specialist using 
proper tools and procedures . Prior to tire mounting/demounting, the Rubber Manufacturers Association (RMA) 
wall charts and manuals should be read to obtain the proper procedures . Failure to follow the RMA’s procedures 
may result in: 

• Faulty positioning of the tire and/or rim, which may cause the assembly to burst with force sufficient 
to cause injury or death . 

• Damage to the bead area of the tire which can expose body ply cords to compressed air inside 
the tire . Exposed body ply cords can lead to intra carcass pressurization which can result in tire 
failure while in service . 

Inflated tires can be dangerous . Before handling or transporting a tire that exhibits damage or irregular wear, 
remove the air from the tire while it is still bolted to the axle . Never place an inflated tire that you suspect has been 
damaged inside your vehicle or in any other area where people could be injured if sudden air loss was to occur . 
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OVERLOADED TIRES 

The vehicle maximum load for your tire is critical and is set out by the vehicle manufacturer on the vehicle 
placard affixed to the vehicle . The vehicle maximum load should not be greater than the tire’s maximum load 
which is molded on the sidewall of the tire . The maximum load carrying capacity of your tire assumes the tire 
is operating at the proper tire inflation pressure . Reduction in tire inflation pressure will reduce the maximum 
load carrying capacity of the tire . 

Vehicle load limits and special towing instructions are provided by the vehicle’s manufacturer on the vehicle tire 
placard and in the owner’s manual . Exceeding loads that exceed the load carrying capacity of your tire can lead 
to excessive heat build-up and tire failure . 

When making alterations to your vehicle, or driving a vehicle with vehicle alterations, consult the vehicle 
manufacturer and the sidewall for the maximum load carrying capacity of the tire . These alterations may cause 
different load requirements than were originally specified by the vehicle manufacturer . 

Also, remember that the number of vehicle occupants and baggage carried on top or inside of the vehicle are 
additional loads . 

TIRE STORAGE 

Proper storage of your tires, including spares mounted outside the vehicle or under-the-vehicle stored spares, 
is critical . Improper storage can lead to tire damage or accelerated deterioration that may not be visible to you . 
This in turn can lead to tire failure . Tires that are not mounted on a vehicle, whether mounted separately on a 
rim or unmounted, must be stored in a dry place to protect them against water and moisture; stored in a cool 
place out of direct sunlight or other sources of heat and ozone such as hot pipes and electric generators; and 
stored away from foreign substances such as grease and oil that can deteriorate the tire rubber . Improperly 
stored tires will deteriorate over time and can lead to tire failure if placed back in service . 

Full-size spares, of the same size and type as the road tire, require special maintenance considerations . The 
spare tire position on the vehicle is not suitable for long term storage for full size spare tires that are not properly 
maintained/rotated as recommended in this Safety and Maintenance section (see also Tire Rotation, section 
10) . Tires contain special ingredients such as waxes to protect the rubber from ozone and weather checking . 
These special tire ingredients normally migrate throughout the tire when in service and protect the tire against 
ozone and weather checking . Therefore, full-size spares that are left for prolonged periods of time in the spare 
tire position should be inspected, properly inflated just like the road tires, and included in the regular tire rotation 
schedule (see Tire Rotation, page 44) . 

For tires mounted on stored vehicles, it is recommended that the vehicle is periodically moved to minimize tire 
deterioration . If a stored vehicle cannot be periodically moved, then it is recommended to store the vehicle 
on suspension blocks so as to remove all weight from the tires and cover the tires to protect them from 
environmental exposure . 

Tires that are stored for a prolonged period of time, including full-size spare tires and tires on stored vehicles, 
must be checked by a trained tire specialist for proper inflation and inspected for cracking in the tread and 
sidewalls, weather checking and other signs of prolonged storage before placed back in service . 
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TIRE WEAR 

All tires wear out faster when subjected to high speeds, hard cornering, rapid starts, sudden stops, poor roads 
conditions, and off road use . Uneven wear patterns may be caused by improper tire inflation pressures, vehicle 
misalignment, improper tire/rim balance, vehicle suspension system problems, and loads . 

Your tires were designed with tread wear indicators, or “wear bars”, which appear as narrow strips of rubber 
across the tread that become visible when the tread is worn to 2/32nds of an inch (1 .6 mm) . Tires are in a 
dangerous condition and must be removed from service when worn to this point along any area of the tread 
and/or when tires exhibit exposed belt wires, cords or subtread in any area . Certain uneven wear patterns 
may indicate that the tire has suffered internal structural damage . Tires with these conditions are also more 
susceptible to damage from cuts, punctures, road hazards, and hydroplaning . Continued operation of your 
vehicle with tires in this condition can lead to tire failure .

VEHICLE HANDLING IN THE EVENT OF TIRE FAILURE 

If while driving your vehicle you experience any unusual vibration, pull, ride disturbance or noise and/or you 
suspect possible vehicle or tire damage, DO NOT LOCK YOUR BRAKES OR ABRUPTLY TURN THE VEHICLE! 
Rather, remove your foot from the accelerator, hold the steering wheel firmly, and steer to maintain your lane 
position . Only after the vehicle has slowed and is fully under control should you gently apply your brakes . 
Gradually pull over to the shoulder of the road and come to a stop . Inspect the tires . If one or more tire looks flat 
or “low,” or damaged, deflate while the tire is bolted to the axle, remove the tire and rim assembly, and replace 
it with your spare -after you have inspected the spare’s overall condition and properly inflated the space . If you 
cannot detect a cause for the failure, consider towing the vehicle to the nearest vehicle or tire dealer to have the 
vehicle and tires inspected . If you are unable to place the spare in service or cannot tow the vehicle, 

Drive with EXTREME CAUTION at SAFE SPEEDS 
and be prepared for a possible tire failure! 

RAPID STATIONARY TIRE ROTATION 

Avoid tire spinning . The centrifugal force generated by a free-spinning tire/rim assembly may cause a sudden 
tire explosion resulting in vehicle damage and/or serious injury or death . 

Never exceed 35 mph as indicated on your speedometer when your vehicle is stuck in snow, mud, or sand 
and your tire(s) is / are spinning . Use a gentle backward and forward rocking motion to free your vehicle for 
continued driving . Never stand or permit anyone else to stand near or behind a tire spinning while attempting 
to push a vehicle that is stuck . 

VEHICLE HANDLING DURING ADVERSE WEATHER 

To avoid hydroplaning, reduce speed and use extreme caution when driving in rain, snow, or ice . 

Other Considerations that Impact Your Safety & Tire Maintenance
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TIRE MIXING 

Driving your vehicle with an improper mix of tire sizes, constructions, and speed ratings can be dangerous . 
Before mixing, matching, or replacing tires with different sizes, constructions, and speed ratings, consult the 
vehicle owner’s manual or trained tire specialist, such as an Authorized Dealer . Do not operate your vehicle with 
more than one temporary spare in use (this does not apply to a full size spare), and only at limited speeds and 
distances as indicated on the sidewall of the tire . 

It is recommended to replace all ground tires at the same time . If you do not replace all ground tires at one 
time, then at a minimum, replace all tires on the same axle . Do not replace only one tire at a time . For 4-wheel 
drive vehicles equipped with electronic systems such as anti-lock brake systems, traction control systems, or 
stability control systems, consult your vehicle owner’s manual for any special mixing instructions . 

TIRE ROTATION 

For more uniform wear on all your tires, regularly rotate them . See the Vehicle Owner’s Manual for recommended 
patterns and intervals or follow one of the patterns shown below . Rotate your tires every 6,000 to 8,000 
miles (9,600-12,800 kilometers), or sooner if uneven tread wear begins to appear . If tires show uneven 
tread wear, ask the service person to check and/or correct any vehicle wheel alignment or other mechanical 
problem before rotation . FULL-SIZE SPARE TIRES (NOT TEMPORARY SPARES) OF THE SAME SIZE 
AND CONSTRUCTION MUST BE USED IN A FIVE TIRE ROTATION. Check if rotated tires require tire 
inflation adjustment as front and rear position tire pressure may vary according to the vehicle manufacturer’s 
specifications . 

Tire Rotation With a Full-Size Spare As denoted in the graphics below, the full-size spare tire goes on right rear 
wheel position SELECTING SPEED RATED TIRES 

Four

Other Considerations that Impact Your Safety & Tire Maintenance
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If the vehicle placard calls for a speed-rated tire, use replacement tires with an equal or greater speed rating . 
Speed ratings for tires are identified by means of a speed symbol . The meanings of these symbols are explained 
below . 

FOR SERVICE ASSISTANCE OR INFORMATION 
For the nearest Continental brand tire dealer, consult the Yellow Pages or, if for any reason local service or 
information is not available, call the toll-free Customer Relations numbers. 

In the United States, call 1-800-847-3349
In Canada, call: 1-855-453-1962
Or access the Continental website: www.continentaltire.com 

**** For tires having a maximum speed capability above 149 mph (240 km/ h) a “ZR” may appear in the size designation. For tires 
having a maximum speed capability above 186 mph (300 km/h) a “ZR” must appear in the size designation. Consult tire manufacturer 
for maximum speed when there is not a Service Description. Example: P275/40R17 93W at 168 mph (270 km/h) or P275/40ZR17 at 
above 149 mph (240 km/h) consult tire manufacturer. ****A“ZR” may appear in the tire size designation. NOTE: For “V”, “W” or “Y” 
and tires with “ZR” rating, a vehicle load adjustment (for speed) is required; consult tire manufacturer. 

Although a tire may be speed-rated, CTA does not endorse the operation of any vehicle in an unsafe or unlawful manner. Speed 
ratings are based on laboratory tests which relate to performance on the road, but are not applicable if tires are repaired (consult tire 
dealer, such as an Authorized Dealer), retreaded, abused, underinflated, overloaded, worn out, damaged, or altered. Furthermore, 
tire speed ratings do not imply that a vehicle can be safely driven at the maximum speed for which the tire is rated, particularly under 
adverse road and weather conditions or if the vehicle has unusual operating characteristics. In addition to decreasing driver reaction 
time to avoid possible accident situations, excessive speeds can cause tire damage. Contacting road debris at excessive speeds can 
cause greater tire damage than at lower speeds. Also, excessive speeds can cause excessive heat in the tire, tire deterioration and 
sudden tire failure. For light trucks, if anticipating sustained driving on non-speed rated light truck tires at speeds in excess of 65 mph 
(104 km/h) may be required, then: 

At speeds from 66 mph (106 km/h) through 75 mph (120 km/h), cold inflation pressure must be increased 10 psi above the 
recommended pressures for the load being carried. Do not exceed the maximum inflation pressure of the rim (all rims have maximum 
allowable inflation pressures). 

At speeds from 76 mph (122 km/h) through 85 mph (136 km/h) reduce axle load capacity by 10% in addition to increasing the cold 
inflation pressure by 10 psi. 

• Non speed rated light truck tires should not be operated at speeds in excess of 85 mph (136 km/h.)
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1-800-TIREFIX  •  1-800-847-3349 
Continental Tire the Americas, LLC Service Center 

1950 Continental Blvd Door C or D 
Charlotte, NC 28273
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